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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 
with ICE national detention standards.  These inspections focus solely on facility compliance with 
detention standards that directly affect detainee life, health, safety, and/or well-being.4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  For facilities governed by either the PBNDS 2008 or 2011, ODO specifically notes 
deficiencies related to ICE-designated “priority components,” which are considered critical to 
facility security and the legal and civil rights of detainees.  ODO also highlights instances when 
the facility resolves deficiencies prior to completion of the ODO inspection.  Where applicable, 
these corrective actions are annotated with “C” under the Compliance Inspection Findings section 
of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 
  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 25 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  Most detainees reported satisfaction 
with facility services except for the concerns listed below.   

Medical Care:  One detainee stated he has an infected big toe on his right foot and a skin rash on 
his left shin.  Additionally, he stated he has not received adequate medical attention for his 
complaints. 

• Action Taken:  ODO reviewed the detainee’s medical record and spoke with facility 
medical staff.  The detainee was seen by the medical doctor on July 29, 2019, for an 
infected big toe and skin rash.  The medical doctor diagnosed him with a toe infection 
due to an ingrown nail and advised him to soak his foot in warm water.  The medical 
doctor also prescribed Bacterium Ointment and instructed him to sign up for sick call 
if his toe does not get better in the next several days.  Additionally, the medical doctor 
prescribed him Zinc Oxide Ointment for rashes on both ankles and an oral medication 
to be taken daily for the next four weeks. 

Food Service:  All detainees in one housing unit stated the food is bad, the rice is undercooked and 
watery, rice is served almost daily, the chicken is undercooked, and the serving trays are filthy. 

• Action Taken:  ODO reviewed the food service menu and discussed the detainees’ 
complaints with the food service manager (FSM) and ERO staff.  The FSM stated they 
will amend the menu by alternating rice with potato and will ensure all food items are 
prepared in accordance with their respective recipes.  ODO observed meal preparation 
during the inspection and found meals were prepared in accordance with their recipes 
and served with the correct portions in accordance with the approved menu.  
Additionally, the facility is ordering new food trays and will purchase 50 trays per 
month until all of the old trays are replaced. 
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ODO reviewed 25 detainee files and determined reclassification is performed in accordance with 
the timeframes outlined in the standard; however, ODO found one detainee was sanctioned to 
disciplinary segregation for fighting and a reclassification was not completed prior to release from 
special management unit (SMU) (Deficiency CCC-421). 

Additionally, ODO found three instances where the classification supervisor did not review and 
sign the classification form (Deficiency CCC-522). 

FUNDS AND PERSONAL PROPERTY (F&PP) 

ODO reviewed funds and personal property (F&PP) inventory documentation, interviewed the 
intake lieutenant and a property officer, and determined only one staff member signs the inventory 
of funds and small valuables, and the issuance for the form is not logged in the Property Receipt 
Logbook (Deficiency F&PP-123). 

Additionally, ODO found intake staff are not separating checks, money orders, foreign currency, 
nor are they describing the funds and/or valuables as required by the standard (Deficiency F&PP-
224).   

ODO attempted to review the facility’s detainee property logbook and found staff does not 
maintain a logbook for logging detainee property (Deficiency F&PP-325). 

Additionally, the facility has not conducted an inventory and audit of detainee baggage and non-
valuable property since October 3, 2018, which exceeds the minimum requirement of once per 

 
4. Medium-high and high custody detainees are those with a history of  
        
5. Under no circumstance may a medium custody detainee with a history of assaultive or combative behavior  
      be placed in a low custody housing unit.”  

See ICE PBNDS 2011, Custody Classification System, Section (V)(G)(1-5).  This is a Priority Component. 
21 “Staff shall complete a special reclassification within 24 hours before a detainee leaves the Special Management 
Unit (SMU).”  See ICE PBNDS 2011, Custody Classification System, Section (V)(H)(3).  This is a Priority 
Component. 
22 “The designated classification supervisor or facility administrator designee shall review the intake processing 
officer’s classification files for accuracy and completeness and ensure that each detainee is assigned to the appropriate 
housing unit.”  See ICE 2011 PBNDS, Custody Classification System, Section (V)(E). 
23 “Removal and inventory of detainee funds shall be conducted by at  officers and in the presence of the 
detainee.”  See ICE PBNDS 2011, Standard, Funds and Personal Property, Section (V)(G)(1). 
24 “The Form G-589, or equivalent, shall describe each item of value.  Jewelry shall be described in general terms 
(e.g., ring-“yellow/white metal with red/white stone”), with no mention of brand name or monetary value.   The 
detainee and two processing officers shall sign the G-589 or equivalent with copies distributed as noted above in this 
standard. The officers shall then place the valuables (and pink/third copy of G-589) in a clear envelope, which they 
shall secure via approved techniques for tamper-proofing.  The processing officer shall record the issuance of this G-
589 in the G-589 Property Receipt Logbook or equivalent.”  See ICE PBNDS 2011, Standard, Funds and Personal 
Property, Section (V)(G)(2).  This is a Priority Component. 
25 “All detainee luggage and facility containers used for storing detainee personal property shall be secured in a tamper-
resistant manner and shall only be opened in the presence of the detainee.  A logbook shall be maintained listing 
detainee name, A-number or facility detainee number, I-77 number, security tie-strap number, property description, 
date issued and date returned.”  See ICE PBNDS 2011, Standard, Funds and Personal Property, Section (V)(I).  
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quarter (Deficiency F&PP-426). 

The facility’s funds and personal property policy allows detainees to keep reasonable amounts of 
personal property in lockers provided in the housing units.  ODO observed the lockers were not 
secured with any type of locking devices and the housing unit manager informed ODO locks are 
not provided to detainees; detainees may request a lock but are not notified locks are available by 
request (Deficiency F&PP-527).     

SPECIAL MANAGEMENT UNITS (SMU) 

ODO’s review of SMU documentation found detainees in SMU are not offered at least two hours 
of recreation daily for administrative segregation detainees and one-hour of recreation daily for 
detainees on disciplinary segregation in accordance with the PBNDS optimal provisions 
(Deficiency SMU-128).   

USE OF FORCE AND RESTRAINTS (UOF&R) 

ODO interviewed the chief of security and SMU staff, reviewed use of force (UOF) files, which 
include after-action review documentation, and ODO determined there were no calculated UOF 
incidents and six immediate UOF incidents involving detainees during the year preceding the 
inspection.  ODO reviewed the detainee files for the detainees involved in the six immediate UOF 
incidents and found copies of the UOF documentation was not in any of the six detainee files 
(Deficiency UOF&R-129). 

Corrective Action:  Prior to completion of the inspection, the facility initiated corrective 
action by placing the documentation in the six detainee files.  Additionally, the facility 
updated their procedures to include placing copies of UOF documentation into the detainee 
files for detainees involved in immediate and calculated UOF incidents (C-1). 

CARE 

FOOD SERVICE (FS) 

ODO observed food service staff and inmate workers wearing hair restraints, beard guards, aprons, 
non-slip shoes and rubber boots.  Personal protective equipment was observed to be used and 

 
26 “An inventory of detainee baggage and other non-valuable property shall be conducted by the facility 
administrator’s designee at least once each quarter.  See ICE PBNDS 2011, Standard, Funds and Personal Property, 
Section (V)(J).  
27 "Every housing area shall have lockers or other securable space for storing detainees’ authorized personal property.”  
See ICE PBNDS 2011, Standard, Funds and Personal Property, Section (V)(E). 
28 “Detainees in the SMU for administrative reasons shall be offered at least two hours of exercise per day, seven days 
a week, unless documented security, safety or medical considerations dictate otherwise.  Detainees in the SMU for 
disciplinary reasons shall be offered at least one hour of exercise per day, seven days a week, unless documented 
security, safety or medical considerations dictate otherwise.”  See ICE PBNDS 2011, Standard, Special Management 
Unit, Section (V)(Z)(2). 
29 “Staff shall prepare detailed documentation of all incidents involving use of force, including chemical agents, or 
intermediate force weapons.  Staff shall also document the use of restraints on a detainee who becomes violent or 
displays signs of imminent violence.  A copy of the report shall be placed in the detainee’s detention file.”  See ICE 
PBNDS 2011, Standard, Use of Force and Restraints, Section (V)(O). 
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available for all food service workers.  Additionally, ODO observed the inmate workers wearing 
tan or dark brown, facility-issued uniforms, instead of white uniforms as required by the standard 
(Deficiency FS-130). 

ODO inspected the food service area and found the overall sanitation of the area to be exceptionally 
clean; however, ODO observed the floor behind and underneath electrical cooking equipment 
located in the food preparation area had standing water, which presents an electrical hazard in 
addition to a sanitation concern (Deficiency FS-231). 

Corrective Action:  Prior to completion of the inspection, the facility initiated corrective 
action by mopping the floor and removing the standing water (C-2). 

PERSONAL HYGIENE (PH) 

ODO inspected the general population housing units and found the number of toilets in housing 
 are below the minimum ratio of one toilet for every 12 detainees in accordance with 

the PBNDS 2011 Personal Hygiene Standard and the American Correctional Association (ACA) 
standard for the minimum toilet to detainee ratio (Deficiency PH-132). 

DISABILITY IDENTIFICATION, ASSESSMENT, AND ACCOMMODATION (DIA&A)  

ODO’s review of the facility’s orientation program and local handbook found the facility does not 
notify and inform detainees about the facility’s disability accommodations policy, including their 
right to request reasonable accommodations, and how to make such requests (Deficiency DIA&A-
133).           

ACTIVITIES 

RECREATION (R)  

ODO reviewed the facility’s recreation schedule and found the facility offers detainees in general 

 
30 “Detainee food service workers shall be provided with and required to use clean white uniforms while working in 
a food preparation area or on the serving line.”  See ICE PBNDS 2011, Standard, Food Service, Section (V)(J)(2)(e). 
31 “All food service employees are responsible for maintaining a high level of sanitation in the food service department.  
An effective food sanitation program prevents health problems, creates a positive environment and encourages a 
feeling of pride and cooperation among detainees.”  See ICE PBNDS 2011, Standard, Food Service, Section (V)(J)(1). 
32 “Detainees shall be provided:  

1. an adequate number of toilets, 24 hours per day, which can be used without staff assistance when detainees 
are confined to their cells or sleeping areas.  ACA Expected Practice 4-ALDF-4B-08 requires that toilets be 
provided at a minimum ratio of one for every 12 male detainees…. 

3.  operable showers that are thermostatically controlled between 100 and 120 F degrees, to ensure safety and 
promote hygienic practices.  ACA Expected Practice 4-ALDF-4B-09 requires a minimum ratio of one shower 
for every 12 detainees.”   

See ICE PBNDS 2011, Standard, Personal Hygiene, Section (V)(E)(1) and (3). 
33 “The facility orientation program required by standard 2.1, “Admission and Release,” and the detainee handbook 
required by standard 6.1, “Detainee Handbook,” shall notify and inform detainees about the facility’s disability 
accommodations policy, including their right to request reasonable accommodations and how to make such a request.”  
See ICE PBNDS 2011, Standard, Disability Identification, Assessment, and Accommodation, Section (V)(J). 
 
 






