
U.S. Department of Homeland Security 
Immigration and Customs Enforcement 
Office of Professional Responsibility 
Inspections and Detention Oversight Division 
Washington, DC 20536-5501 

Office of Detention Oversight 
Compliance Inspection 

Enforcement and Removal Operations 
ERO Phoenix Field Office 

Eloy Federal Contract Facility 
Eloy, Arizona 

December 7-10, 2021



 
 

 
 

COMPLIANCE INSPECTION 
of the 

ELOY FEDERAL CONTRACT FACILITY 
Eloy, Arizona 

 
TABLE OF CONTENTS 

FACILITY OVERVIEW .........................................................................................................4 

COMPLIANCE INSPECTION PROCESS ...........................................................................5 

FINDINGS BY PERFORMANCE-BASED NATIONAL DETENTION STANDARDS 
(PBNDS) 2011 (REVISED 2016) MAJOR CATEGORIES ..................................................6 

DETAINEE RELATIONS .......................................................................................................7 

COMPLIANCE INSPECTION FINDINGS ..........................................................................8 

CARE ................................................................................................................................8 
Significant Self-harm and Suicide Prevention and Intervention ........................................8 

CONCLUSION .........................................................................................................................8 
  







 
 

Office of Detention Oversight Eloy Federal Contract Facility 
December 2021 ERO Phoenix 

5 

COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
"deficiencies."  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
"C" under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in its decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility due to a potential lapse in funding, 
and instead conducted a remote inspection of the facility.  During this remote inspection, ODO 
interviewed facility staff, ERO field office staff, and detainees, reviewed files and detention 
records, and was able to assess compliance for at least 90 percent or more of the ICE national 
detention standards reviewed during the inspection. 

  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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detainee’s prescribed medications included:  Atorvastatin (20 mg) once daily; aspirin 
(81 mg) once daily; Tamsulosin (0.4 mg) once daily; and Finasteride (5 mg) once daily.  
The medical staff issued these medications to the detainee on a “keep-on-person” basis.   
On October 13, 2021, the PA examined the detainee for his initial health assessment 
and prescribed Naproxen (500 mg) for shoulder pain, which the detainee is to take with 
food twice daily, as needed.  On November 10, 2021, the urologist examined the 
detainee and prescribed doxycycline (500 mg), which the detainee is to take twice daily 
for his prostrate infection.  The facility dispensed both medications at pill line.  On 
November 12, 2021, the detainee made a sick call request, complaining about standing 
in the morning cold at the pill line for his medications.  The nurse educated the detainee 
on the need to take his medications as prescribed and recommended wearing a jacket 
while waiting in the pill line.  A review of the shift report showed the facility conducted 
feeding time between 4-5 a.m. and the pill line between 5-5:30 a.m.  This schedule 
allowed ample time for detainees to eat prior to attending pill line.  

COMPLIANCE INSPECTION FINDINGS 

CARE 

SIGNIFICANT SELF-HARM AND SUICIDE PREVENTION AND INTERVENTION 
(SSHSPI) 

ODO reviewed the observation log of two detainees the facility placed on suicide watch precaution 
and found eight observation log entries did not meet the 15-minute, continuous monitoring 
documentation requirement.  Specifically, facility staff logged the observation entries between 16 
and 29 minutes (Deficiency SSHSPI-347). 

ODO reviewed the observation log of two detainees the facility placed on mental health 
observation and found three observation log entries did not meet the 15-minute standard 
requirement.  Specifically, facility staff logged the observation entries between 16 and 18 minutes 
(Deficiency SSHSPI-438). 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 24 standards under PBNDS 
2011 (Revised 2016) and found the facility in compliance with 23 of those standards.  ODO found 
two deficiencies in the remaining standard.  ODO recommends ERO work with the facility to 
resolve any deficiencies that remain outstanding in accordance with contractual obligations.  ERO 
provided ODO with the uniform corrective action plan for ODO’s last inspection of EFCF on 

 
7 "The qualified mental health professional may place the detainee in a special isolation room designed for evaluation 
and treatment with continuous monitoring that must be documented every 15 minutes or more frequently if necessary." 
See ICE PBNDS 2011, Standard, Significant Self-harm and Suicide Prevention and Intervention, Section (V)(F).  
8 "Detainees on suicide precautions who have not been placed in an isolated confinement setting by the qualified 
mental health professional will receive documented close observation at staggered intervals not to exceed 15 minutes 
(e.g. 5, 10, 7 minutes), checks at least every 8 hours by clinical staff, and daily mental health treatment by a qualified 
clinician." See ICE PBNDS 2011, Standard, Significant Self-harm and Suicide Prevention and Intervention, Section 
(V)(F).  






