U.S. Department of Homeland Security
U.S. Immigration and Customs Enforcement
Office of Professional Responsibility
Inspections and Detention Oversight Division
Washington, DC 20536-5501

Office of Detention Oversight
Follow-Up Compliance Inspection
Enforcement and Removal Operations
ERO Salt Lake City Field Office
Washoe County Jail
Reno, Nevada
April 26-30, 2021

FOLLOW-UP COMPLIANCE INSPECTION
of the
WASHOE COUNTY JAIL
Reno, Nevada
TABLE OF CONTENTS
FACILITY OVERVIEW ............................................................................................................. 4
FOLLOW-UP COMPLIANCE INSPECTION PROCESS ...................................................... 5
FINDINGS BY NATIONAL DETENTION STANDARDS 2000
MAJOR CATEGORIES .............................................................................................................. 6
DETAINEE RELATIONS ........................................................................................................... 7
FOLLOW-UP COMPLIANCE INSPECTION FINDINGS..................................................... 7
DETAINEE SERVICES................................................................................................... 7
Admission and Release ....................................................................................................... 7
Detainee Classification System........................................................................................... 8
Funds and Personal Property .............................................................................................. 9
Telephone Access ............................................................................................................... 9
SECURITY AND CONTROL ....................................................................................... 10
Emergency Plans............................................................................................................... 10
Enviromental Health and Safety ....................................................................................... 10
Use of Force ...................................................................................................................... 11
HEALTH SERVICES .................................................................................................... 11
Hunger Strikes .................................................................................................................. 11
Medical Care ..................................................................................................................... 11
Suicide Prevention and Intervention ................................................................................. 12
CONCLUSION ........................................................................................................................... 12

FOLLOW-UP COMPLIANCE INSPECTION PROCESS
ODO conducts oversight inspections of ICE detention facilities with an average daily population
(ADP) of 10 or more detainees, and where detainees are housed for longer than 72 hours, to assess
compliance with ICE National Detention Standards. These inspections focus solely on facility
compliance with detention standards that directly affect detainee life, health, safety, and/or wellbeing. In FY 2021, to meet congressional requirements, ODO began conducting follow-up
inspections at all ICE ERO detention facilities, which ODO inspected earlier in the FY.
While follow-up inspections are intended to focus on previously identified deficiencies, ODO will
conduct a complete review of several core standards, which include but are not limited to Medical
Care, Hunger Strikes, Suicide Prevention, Food Service, Environmental Health and Safety,
Emergency Plans, Use of Force and Restraints/Use of Physical Control Measures and Restraints,
Admission and Release, Classification, and Funds and Personal Property. ODO may decide to
conduct a second full inspection of a facility in the same FY based on additional information
obtained prior to ODO’s arrival on-site. Factors ODO will consider when deciding to conduct a
second full inspection will include the total number of deficiencies cited during the first inspection,
the number of deficient standards found during the first inspection, the completion status of the
first inspection’s UCAP, and other information ODO obtains from internal and external sources
ahead of the follow-up compliance inspection. Conditions found during the inspection may also
lead ODO to assess new areas and identify new deficiencies or areas of concern should facility
practices run contrary to ICE standards. Any areas found non-compliant during both inspections
are annotated as “Repeat Deficiencies” in this report.
ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19
pandemic, and instead, conducted a remote inspection of the facility. During this remote
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE
national detention standards reviewed during the inspection.
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DETAINEE RELATIONS
The facility’s ICE detainee population count was
during the entire inspection, and the
detainees declined to participate in the ODO interview process. Although the facility’s population
count was the facility has an active contract to house detainees, and its FY 2020 ADP was 12,
which met the ODO inspection criteria for an ADP of 10 or more detainees.

FOLLOW-UP COMPLIANCE INSPECTION FINDINGS
DETAINEE SERVICES
ADMISSION AND RELEASE (AR)
ODO reviewed 12 detainee admission files and found 5 out of 12 files did not contain an Order to
Detain or Release form (Form I-203) with an appropriate ERO Salt Lake City official signature
and 1 out of 12 detainee admission files did not contain a Form 1-203 (AR-34 8).
ODO interviewed the facility’s deputy and found the facility completed a Washoe County Liability
& Property Loss Report form for a detainee’s missing or lost property but did not complete the
Report of Detainee’s Missing Property form (Form I-387) (AR-51 9).
ODO interviewed the facility’s deputy and found the facility does not forward the completed Form
I-387 to ERO Salt Lake City (AR-52 10).
ODO interviewed the facility’s deputy and found no ERO Salt Lake City approval of the facility’s
admission orientation procedures (AR-54 11).
ODO reviewed 10 detainee release files and found 2 out of 10 detainee release files did not contain
the detainee’s signature for the return of personal property upon release (AR-72 12).
ODO interviewed the facility’s deputy and found no ERO Salt Lake City approval for the facility’s
release procedures (AR-73 13).

"An order to detain or release (Form I-203 or I-203a) bearing the appropriate official signature shall accompany the
newly arriving detainee." See ICE NDS 2000, Standard, Admission and Release, Section (III)(H).
9
“The officer shall complete a Form I-387, “Report of Detainee’s Missing Property” when any newly arrived
detainee claims his/her property has been lost or left behind.” See ICE NDS 2000, Standard, Admission and
Release, Section (III)(I).
10
"IGSA facilities shall forward the completed I-387s to INS." See ICE NDS 2000, Standard, Admission and Release,
Section (III)(I).
11
"In IGSAs the INS office of jurisdiction shall approve all orientation procedures." See ICE NDS 2000, Standard,
Admission and Release, Section (III)(J).
12
"Necessary steps include completing and processing forms, closing files, fingerprinting; returning personal property;
and reclaiming facility-issued clothing, bedding, etc." See ICE NDS 2000, Standard, Admission and Release, Section
(III)(2nd J).
13
"INS will approve the IGSA release procedures." See ICE NDS 2000, Standard, Admission and Release, Section
(III)(2nd J).
8
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DETAINEE CLASSIFICATION SYSTEM (DCS)
ODO interviewed the facility’s classification specialist, reviewed 12 detainee files, and found the
facility completed 2 out of 12 detainee classification without ERO Salt Lake City-provided data
(DCS-4 14).
ODO interviewed the facility’s deputy, reviewed the facility’s staff training log, and found no
training for classification officers on the facility’s classification process (DCS-5 15).
ODO reviewed 12 detainee classification files and found 2 out of 12 detainee classification files
did not contain a first-line supervisory review and approval of each detainee’s classification (DCS10 16).
ODO reviewed 12 detainee classification files and found 2 out of 12 detainee classification files
did not have a supervisor review of the intake/processing officer’s classification files for accuracy
and completeness (DCS-19 17).
ODO reviewed 12 detainee classification files and found 12 out of 12 detainee classification files
without the reviewing officer’s overview to ensure the facility assigned each detainee to the
appropriate housing unit (DCS-20 18).
ODO interviewed the classification specialist, reviewed 12 detainee files, and found ERO Salt
Lake City did not provide the facility with the necessary information needed to classify ICE
detainees in 2 out of 12 instances (DCS-23 19).
ODO reviewed 12 detainee classification files and found 1 out of 12 files did not receive timely
reclassification. Specifically, the detainee’s last reclassification was June 2020 (DCS-37 20).
ODO reviewed the facility’s detainee handbook and found the classification section does not
contain an explanation of the facility’s classification levels, with the conditions and restrictions
applicable to each, nor the procedures by which a detainee may appeal his/her classification (DCS-

"The classification system ensures: …
1. All detainees are classified upon arrival, before being admitted into the general population. INS will
provide CDFs and IGSA facilities with the data they need from each detainee's file to complete the classification
process." See ICE NDS 2000, Standard, Detainee Classification System, Section (III)(A)(1).
15
"All officers assigned to classification duties shall be trained in the facility’s classification process." See ICE NDS
2000, Standard, Detainee Classification System, Section (III)(A)(1).
16
"The classification system ensures: …
3. The first-line supervisor will review and approve each detainee's classification." See ICE NDS 2000,
Standard, Detainee Classification System, Section (III)(A)(3).
17
"In all detention facilities, a supervisor will review the intake/processing officer's classification files for accuracy
and completeness." See ICE NDS 2000, Standard, Detainee Classification System, Section (III)(C).
18
"Among other things, the reviewing officer shall ensure that each detainee has been assigned to the appropriate
housing unit." See ICE NDS 2000, Standard, Detainee Classification System, Section (III)(C).
19
"INS offices shall provide non-INS facilities with the necessary information for the facility to classify INS
detainees." See ICE NDS 2000, Standard, Detainee Classification System, Section (III)(D).
20
"All facility classification systems shall ensure that a detainee may be reclassified any time and the classification
level redetermined." See ICE NDS 2000, Standard, Detainee Classification System, Section (III)(G).
14
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50 21).
FUNDS AND PERSONAL PROPERTY (FPP)
ODO interviewed the facility’s sheriff support specialist and found the facility places detainee
identity documents in the detainee’s valuable property storage and does not turn over to ERO Salt
Lake City for inclusion in the detainee’s noncitizen file (FPP-12 22).
ODO interviewed the facility’s deputy, reviewed the secure storage and clothing/property control
policy, and found no written procedures for the inventory and audit of detainee funds, valuables,
nor personal property (FPP-54 23).
ODO reviewed the facility’s secure storage and clothing/property control policy and found no
written procedures for loss of nor damage to properly receipted detainee property (FPP-80 24).
ODO reviewed the facility’s detainee handbook and found none of the required information
concerning personal property; specifically, items that may remain in a detainee’s possession (FPP89 25).
TELEPHONE ACCESS (TA)
ODO reviewed the TA section in the facility’s detainee handbook and found no written telephone
access rules for the detainee (TA-2 26).

"The detainee handbook's section on classification will include the following: …
1. An explanation of the classification levels, with the conditions and restrictions applicable to each.
2. The procedures by which a detainee may appeal his/her classification." See ICE NDS 2000, Standard,
Detainee Classification System, Section (III)(I)(1-2).
22
"Identity documents, such as passports, birth certificates, etc., will be held in the detainee's A-file." See ICE NDS
2000, Standard, Funds and Personal Property, Section (III)(B)(3).
23
"Each facility shall have a written procedure for inventory and audit of detainee funds, valuables, and personal
property." See ICE NDS 2000, Standard, Funds and Personal Property, Section (III)(F).
24
"All CDFs and IGSA facilities will have and follow a policy for loss of or damage to properly receipted detainee
property, as follows: …
2. Supervisory staff will conduct the investigation;
5. They will promptly reimburse detainees for all validated property losses caused by facility negligence;
6. They will not arbitrarily impose a ceiling on the amount to be reimbursed for a validated claim; and
7. The senior contract officer will immediately notify the designated INS officer of all claims and
outcomes." See ICE NDS 2000, Standard, Funds and Personal Property, Section (III)(H)(1-7).
25
"The detainee handbook or equivalent shall notify the detainees of facility policies and procedures concerning
personal property, including: …
2. That, upon request, they will be provided an ICE-certified copy of any identity document (passport, birth
certificate, etc.) placed in their A-files;
4. The procedure for claiming property upon release, transfer, or removal;
5. The procedures for filing a claim for lost or damaged property." See ICE NDS 2000, Standard, Funds and
Personal Property, Section (III)(J)(2,4,5).
26
"As described in the “General Provisions” standard, the facility shall provide telephone access rules in writing to
each detainee upon admittance, and also shall post these rules where detainees may easily see them." See ICE NDS
2000, Standard, Telephone Access, Section (III)(B).
21

Office of Detention Oversight
April 2021

9

Washoe County Jail
ERO Salt Lake City

