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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating uniform corrective action plans 
(UCAPs); and (ii) provide senior executives with an independent assessment of facility operations.  
ODO’s findings inform ICE executive management in their decision-making to better allocate 
resources across the agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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at the bottom of the detainee’s right foot, causing him pain, and advised the detainee 
he should notify the nursing staff if his condition worsened.  The detainee submitted a 
sick call request for pain in his right foot on October 8, 2023, and the NP noted a small, 
scabbed area on his foot with no bleeding.  The NP prescribed the detainee medication 
for pain, but the detainee declined.  On October 10, 2023, the NP evaluated the detainee 
again after his attempt to remove the warts with a pair of toenail clippers.  Medical staff 
cleaned the wound and informed the detainee to report to the NP on October 12, 2023.  
During the follow-up exam, the NP evaluated the detainee’s wound, found three warts 
on the bottom of his right foot, and diagnosed them as plantar warts.  On October 19, 
2023, the NP advised the detainee on a treatment plan and prescribed Mupirocin 
ointment and salicylic acid and medical tape to cover the wound for 30 days.  On 
October 18, 2023, ODO met with the detainee to explain the 30-day treatment and to 
submit another sick call request if his foot did not improve. 

 
Medical Care:  One detainee stated he suffered an injury to his wrist and felt the facility medical 
staff did not adequately treat the injury. 
 

• Action Taken:  ODO spoke with the HSA and found the detainee arrived at APPSC on 
July 13, 2023.  On September 24, 2023, the HSA evaluated the detainee for complaint 
of injury to his right hand while playing football, 4 days prior.  The HSA noted an 
obvious deformity of the right wrist with no acute swelling or discoloration, tenderness, 
nor loss of range of motion.  The HSA diagnosed the detainee with right wrist pain due 
to a previous injury in 2018 and prescribed  ibuprofen (200 mg).  On October 19, 2023, 
ODO met with the detainee and informed him prescription refills require submitting a 
sick call request.  The detainee acknowledged understanding.   

 
Medical Care:  One detainee stated he had a loose tooth and had submitted three sick call requests 
to have his tooth removed.  He stated facility medical staff members told him they could not 
remove his tooth. 
 

• Action Taken:  ODO interviewed the HSA, reviewed the detainee’s medical records, 
and found during intake on July 13, 2023, the detainee stated he had problems with his 
2 front teeth.  An NP completed the detainee’s H&P exam on July 18, 2023, and noted 
no issues related to the detainee’s teeth.  Additionally, the detainee voiced no 
complaints during the H&P.  On August 16, 2023, the detainee complained about his 
bleeding gums during a sick call visit.  The NP prescribed pain medication and advised 
the detainee to notify the medical staff if the issue continued.  The detainee did not 
submit any additional sick call requests nor complaints.  At ODO’s request, the NP 
evaluated the detainee on October 18, 2023, for complaint of a toothache, and the 
detainee requested to see a dentist for tooth extraction.  The provider scheduled the 
detainee for referral to the dentist and placed him on the dental list for an appointment 
in November 2023. 
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COMPLIANCE INSPECTION FINDINGS 

SECURITY 

FACILITY SECURITY AND CONTROL (FSC) 

ODO interviewed the facility food service manager, reviewed the vehicle logs, and found the 
facility did not record the vehicle tag number for vehicles that come on-site (Deficiency FSC-597). 

SPECIAL MANAGEMENT UNITS (SMU) 

ODO reviewed nine files of detainees in SMU during the inspection period and found in one out 
of nine files, the facility’s medical officer did not sign the individual record after visiting a detainee 
in SMU.  Specifically, the detainee was in the SMU for 3 days and the facility’s medical officer 
did not sign the detainee’s individual record for 2 out of the 3 days (Deficiency SMU-1008). 

STAFF-DETAINEE COMMUNICATION (SDC) 

ODO reviewed the facility liaison checklists from May 2023 to October 17, 2023, and found ERO 
New Orleans did not complete checks between May 21 and June 3, 2023 (Deficiency SDC-269). 

CARE 

FOOD SERVICE (FS) 

ODO toured the FS area and found three out of three exterior doors did not have controlled air 
curtains installed (Deficiency FS-32610). 

ODO toured the FS area and found three out of three exterior doors did not have air curtains 
installed (Deficiency FS-387 11). 

 
 

7 “The post officer shall log the following information regarding every vehicle:  tag number, driver’s name, firm 
represented, purpose of the visit, (e.g., repairs, delivery, etc.), vehicle contents, date, time in, time out and facility 
employee responsible for the vehicle on-site”  See ICE PBNDS 2011 (Revised 2016), Standard, Facility Security and 
Control, Section (V)(C)(2)(b).  
8 “The facility medical officer shall sign each individual’s record when he/she visits a detainee in the SMU.”  See ICE 
PBNDS 2011 (Revised 2016), Standard, Special Management Units, Section (V)(D)(3)b).  
9 “Staff shall document each serviceability test on a form that has been provided by ERO, and each Field Office shall 
maintain those forms, organized by month, for three years.”  See ICE PBNDS 2011 (Revised 2016), Standard, Staff-
Detainee Communication, Section (V)(C).  
10 “Outside openings shall be protected by tight-fitting screens, windows, controlled air curtains and self-closing 
doors.”  See ICE PBNDS 2011 (Revised 2016), Standard, Food Service, Section (V)(J)(5)(k).  
11 “To protect against insects and other pests, air curtains or comparable devices shall be used on outside doors where 
food is prepared, stored or served.”  See ICE PBNDS 2011 (Revised 2016), Standard, Food Service, Section 
(V)(J)(10).  






