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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
"deficiencies."  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
"C" under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in its decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 

 

  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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2021, a licensed clinical social worker (LCSW) met with him, and during his visit, the 
detainee expressed sadness over the trauma he previously experienced in Honduras but 
stated he had no suicidal thoughts.  The LCSW provided chronic care visits to address the 
detainee’s depression on the following dates:  August 2, 2021; September 3, 2021; October 
4, 2021; October 10, 2021; November 2, 2021; and November 11, 2021.  During each visit, 
the detainee received counseling and expressed no suicidal thoughts nor plans for suicide.  
After each visit, the detainee stated he felt better after talking to the LCSW and 
incorporating the LCSW’s recommended coping strategies.  On November 16, 2021, the 
detainee voiced suicidal thoughts and submitted a sick call request to see a mental health 
provider.  The detainee stated he felt disturbed because of his past trauma and fear of 
deportation to Honduras.  The facility medical staff immediately assessed the detainee and 
sent him to an off-site behavioral health hospital.  On November 16, 2021, the detainee 
arrived at the hospital, and the hospital admitted him the next day.  On November 25, 2021, 
the hospital discharged the detainee, and he returned to the facility with updated 
medications.  The detainee stated he felt much better after the hospitalization.  The medical 
doctor and LCSW evaluated the detainee upon his return to BTC and confirmed he posed 
no threat in returning to the general population and had no current suicidal thoughts. 

Following ODO’s interview, the facility’s medical staff immediately assessed the detainee, 
and sent him to the off-site behavioral health hospital for follow-up treatment.  The hospital 
admitted the detainee, provided treatment, and kept him until medical staff evaluated him 
as medically stable.  The detainee returned to BTC on December 23, 2021. 

COMPLIANCE INSPECTION FINDINGS 

SECURITY 

POST ORDERS (PO) 

ODO reviewed the facility’s PO program and found the facility’s POs did not state the duty hours 
for each facility post (Deficiency PO-108). 

SEARCHES OF DETAINEES (SD) 

ODO reviewed the facility’s SD policy and found the facility did not have written policy and 
procedures for searches of detainee housing and work areas (Deficiency SD-19). 

 

 

 
8 “The chief security officer shall supervise the preparation of all post orders, which shall:  … 

2. specifically state the duty hours for each post.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Post Orders, Section (V)(C)(2).   
9 “All facilities shall have written policy and procedures consistent with this standard for the following: 

1. searches of detainee housing and work areas;”  
See ICE PBNDS 2011 (Revised 2016), Standard, Searches of Detainees, Section (V)(A)(1). 






