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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year. 4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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Religious Practices:  One detainee stated he did not receive a response to his request for a Bible. 
 

• Action Taken:  ODO interviewed a facility captain, reviewed the detainee request log, 
and found no record of such a request from the detainee.  On January 11, 2023, ODO 
confirmed the facility provided him with a Spanish-language Bible.  ODO spoke with 
the detainee and confirmed he understood how to file a facility request for any future 
needs. 

 
COMPLIANCE INSPECTION FINDINGS 

SECURITY 

SEARCHES OF DETAINEES (SD) 

ODO interviewed facility staff, reviewed detainee files and visitation logs, and found the facility 
maintained signed detainee strip search consent forms on file for optional contact visits but did not 
document each strip search (Deficiency SD-367). 

CARE 

FOOD SERVICE (FS) 

ODO interviewed the facility FSA, reviewed the FS training program, and found the facility 
offered ongoing ServSafe Food Handler Certification to detainee voluntary workers.  Specifically, 
ODO found the FSA administered training and a comprehensive exam to 16 detainees, increasing 
their knowledge of food safety procedures while providing certification that will assist them in 
obtaining future employment in the food service industry upon release.  ODO identified this food 
safety training program as a Best Practice. 

MEDICAL CARE (MC) 

ODO reviewed  medical records and found in  out of  records, medical staff ordered 1 
detainee’s chest X-ray during intake but did not read it until 5 days later (Deficiency MC-288).  
This is a priority component. 

ACTIVITIES 

TELEPHONE ACCESS (TA) 

ODO observed facility housing units and common areas and found the facility’s posted consulate 

 
 

7 “All strip searches shall be documented.”  See ICE PBNDS 2011 (Revised 2016), Standard, Searches of Detainees, 
Section (V)(D)(2)(a).  
8 “Screening for TB is initiated at intake and in accordance with Center for Disease Control and Prevention (CDC) 
guidelines.”  See ICE PBNDS 2011 (Revised 2016), Standard, Medical Care, Section (V)(C)(2).  
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list in the law library was dated February 2020 and not current (Deficiency TA-119).  This is a 
priority component. 
 

Corrective Action:  Prior to the completion of the inspection, on January 11, 2024, the 
facility initiated corrective action by posting the current August 2023 consular list in the 
law library (C-1). 

 
ODO reviewed the facility’s TA program, interviewed housing unit officers in Oakledge West 
(OW), and found officers did not ensure telephones were operational on a daily basis (Deficiency 
TA-1310). 
 
ODO reviewed the facility’s TA program, interviewed housing unit officers in OW, and found 
officers did not test telephone equipment nor demonstrate that an individual has the ability to make 
calls using the free call platform (Deficiency TA-14 11). 

 
ODO toured seven detainee housing units and found the following deficiencies: 
   

• In four out of seven units (Oakledge East (OE), OW, special management unit (SMU), 
and administrative segregation (AS)), the facility had no notice at the telephones stating 
calls were subject to monitoring nor procedures for obtaining an unmonitored call to a 
court, a legal representative or for the purposes of obtaining legal representation 
(Deficiency TA-20 12); 

• In seven out of seven housing units, the facility had no posted telephone access rules 
(Deficiency TA-23 13); 

• In seven out of seven units, the facility had no posted telephone access rules in Spanish 
(Deficiency TA-24 14); and 

 
 

9 “ICE/ERO headquarters shall maintain and provide Field Offices a list of telephone numbers for current free legal 
service providers, consulates, and the Department of Homeland Security’s (DHS) Office of the Inspector General 
(OIG), as determined by ICE.”  See ICE PBNDS 2011 (Revised 2016), Standard, Telephone Access, Section 
(V)(A)(3).  
10 “Facility staff members are responsible for ensuring on a daily basis that telephone systems are operational.”  See 
ICE PBNDS 2011 (Revised 2016), Standard, Telephone Access, Section (V)(A)(4)(a).  
11 “After ensuring that each phone has a dial tone, when testing equipment the officers must be able to demonstrate 
that an individual has the ability to make calls using the free call platform.”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Telephone Access, Section (V)(A)(4)(a).  
12 “If telephone calls are monitored, the facility shall, at each monitored telephone, place a notice that states the 
following: 

a.  that detainee calls are subject to monitoring; and 
b.  the procedure for obtaining an unmonitored call to a court, a legal representative or for the purposes of 
obtaining legal representation.”   

See ICE PBNDS 2011 (Revised 2016), Standard, Telephone Access, Section (V)(B)(3)(a-b).  
13 “Each facility shall provide telephone access rules in writing to each detainee upon admission, and also shall post 
these rules where detainees may easily see them.”  See ICE PBNDS 2011 (Revised 2016), Standard, Telephone 
Access, Section (V)(C).  
14 “ICE/ERO and the facility shall coordinate in posting these rules where practicable in Spanish and in the language 
of significant segments of the population with limited English proficiency.”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Telephone Access, Section (V)(C).  
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• In four out of seven housing units (OE, OW, SMU, and AS), the facility had no posted 
telephone access hours (Deficiency TA-25 15). 

 
Corrective Action:  Prior to the conclusion of the inspection, on January 11, 2024, the 
facility initiated corrective action by posting in all housing units in English and Spanish, 
telephone access rules, telephone access hours, a notice regarding monitored calls, and 
procedures for obtaining an unmonitored call.  On the same day, the facility superintendent 
emailed facility staff to monitor and ensure the notices remain posted (C-2 16). 

VOLUNTARY WORK PROGRAM (VWP) 

ODO reviewed the facility’s VWP program, observed detainee work records and time sheets, and 
found facility practices permitted detainees to work more than 8 hours daily and 40 hours weekly, 
resulting in  detainees working over 8 hours per day during the review period (Deficiency VWP-
33 17). 

JUSTICE 

GRIEVANCE SYSTEM (GS) 

ODO reviewed the facility’s GS program and grievance log, interviewed the grievance officer, and 
found in one appellate review; the reviewer did not log the date the detainee received the decision 
(Deficiency GS-70 18). 
 
ADMINISTRATION AND MANAGEMENT 
 
DETENTION FILES (DF) 
 
ODO reviewed the facility’s DF policy, observed the facility’s archived detainee files, and found 
the facility labeled the storage boxes by case numbers, instead of by dates (Deficiency DF-14 19). 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 29 standards under PBNDS 
2011 (Revised 2016) and found the facility in compliance with 23 of those standards.  ODO found 
12 deficiencies in the remaining 6 standards.  Since CDF’s last full inspection in December 2022, 

 
 

15 “Telephone access hours shall also be posted.”  See ICE PBNDS 2011 (Revised 2016), Standard, Telephone Access, 
Section (V)(C).  
16 C-2 addressed TA deficiencies #20, #23, #24, and #25. 
17 “Detainees shall not be permitted to work in excess of 8 hours daily, 40 hours weekly.”  See ICE PBNDS 2011 
(Revised 2016), Standard, Voluntary Work Program, Section (V)(H).  
18 “The appellate reviewer shall note the grievance log with the following information: 

 • date decision provided to detainee; ”   
See ICE PBNDS 2011 (Revised 2016), Standard, Grievance System, Section (V)(C)(3)(b)(3)(c).  
19 “Archived files shall be placed in storage boxes, with the dates covered clearly marked (e.g., from [mm/dd/yy] to 
[mm/dd/yy]).”  See ICE PBNDS 2011 (Revised 2016), Standard, Detention Files, Section (V)(D)(4).  






