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UNANNOUNCED FOLLOW-UP COMPLIANCE INSPECTION 
PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more detainees, and where detainees are housed for longer than 72 hours, to assess 
compliance with ICE National Detention Standards.  These inspections focus solely on facility 
compliance with detention standards that directly affect detainee life, health, safety, and/or well-
being.  In FY 2021, to meet congressional requirements, ODO began conducting follow-up 
inspections at all ICE ERO detention facilities, which ODO inspected earlier in the FY.4 

While unannounced follow-up inspections are intended to focus on previously identified 
deficiencies, ODO will conduct a complete review of several core standards, which may include 
but are not limited to Medical Care, Hunger Strikes, Suicide Prevention, Food Service, 
Environmental Health and Safety, Emergency Plans, Use of Force and Restraints/Use of Physical 
Control Measures and Restraints, Admission and Release, Classification, and Funds and Personal 
Property.  ODO may decide to conduct a second full inspection of a facility in the same FY based 
on additional information obtained prior to ODO’s arrival on-site.  Factors ODO will consider 
when deciding to conduct a second full inspection will include the total number of deficiencies 
cited during the first inspection, the number of deficient standards found during the first inspection, 
the completion status of the first inspection’s uniform corrective action plan (UCAP), and other 
information ODO obtains from internal and external sources ahead of the follow-up compliance 
inspection.  Conditions found during the inspection may also lead ODO to assess new areas and 
identify new deficiencies or areas of concern should facility practices run contrary to ICE 
standards.  Any areas found non-compliant during both inspections are annotated as “Repeat 
Deficiencies” in this report. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 23 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  Most detainees reported satisfaction 
with facility services except for the concerns listed below. 

Food Service:  Four detainees stated CDF’s meal portion size was too small and the food quality 
was not good. 
 

• Action Taken:  ODO interviewed the food service manager (FSM), reviewed facility 
food service policies, and observed the food service program on June 28, 2023.  ODO 
found a registered dietitian (RD) completed a nutritional analysis of the meals served 
at CDF and certified the meals met the U.S. recommended daily allowances, and 
documented the analysis in a nutritional adequacy statement, dated February 10, 2023.  
The FSM stated an RD certifies all menus before the facility incorporates them and any 
changes throughout the year.   

 
Medical Care:  One detainee stated his concern over the facility not scheduling an ultrasound for 
his testicular pain. 
 

• Action Taken:  ODO interviewed the nurse manager, reviewed the detainee’s medical 
record, and found the detainee reported muscle pain on the backside of his thigh due to 
a previous left ankle fracture during intake on May 2, 2023.  On May 4, 2023, a nurse 
practitioner (NP) examined the detainee and noted strain of unspecified muscles and 
tendons in the left thigh.  The NP prescribed ibuprofen (800 mg), ordered an X-Ray of 
his left thigh, and educated the detainee on comfort measures.  On May 10, 2023, the 
NP informed the detainee the X-ray revealed no abnormalities in his thigh and noted 
the detainee’s comment of his medication’s greater effectiveness in lessening the pain.  
During sick call on June 21, 2023, the detainee reported his left thigh muscle injury 
relocated to his testicular area.  The NP examined the detainee, found no abnormalities, 
and noted no need for a previously ordered testicular ultrasound.  The NP prescribed 
ibuprofen (800 mg), advised the detainee to avoid strenuous activities, and to follow 
up as needed.  The detainee acknowledged understanding. 
 

Staff-Detainee Communication:  One detainee stated ICE did not respond to his two requests. 
 

• Action Taken:  ODO reviewed the detainee’s ICE and facility requests and found one 
request regarding his court date for May 30, 2023.  ERO Washington responded to the 
request on the same day.  Facility staff also counseled the detainee regarding sign-up 
sheets in the dorms for requesting to speak with a case officer in person, as well as 
speed dial numbers posted in the dorms to call a case officer.  The detainee had no 
additional questions. 
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UNANNOUNCED FOLLOW-UP COMPLIANCE INSPECTION 
FINDINGS 

SECURITY 

SPECIAL MANAGEMENT UNITS (SMU) 

ODO observed the daily operation of the SMU, reviewed facility policy, and found the facility’s 
written policy did not address nor have procedures to control and secure SMU entrances, 
contraband, tools, and food carts Deficiency SMU-1127). 

HOLD ROOMS IN DETENTION FACILITIES (HRDF) 

ODO observed two facility hold rooms and found no floor drains in either room (Deficiency 
HRDF-118).  This is a repeat deficiency. 

ORDER 

DISCIPLINARY SYSTEM (DS) 

ODO observed five housing units and found in one out of five housing units, no posted copies of 
disciplinary sanctions (Deficiency DS-219). 

Corrective Action:  Prior to the completion of the inspection the facility initiated corrective 
action.  ODO observed facility staff post the severity scale, prohibited acts, and applicable 
sanctions in the housing unit (C-1). 

ACTIVITIES 

VISITATION (V) 

ODO called the facility telephone number listed on the CDF website multiple times and was unable 
to obtain the facility’s visitation schedule telephonically (Deficiency V-1010). 
  
                                                                                                                                                    
 

 
7 “In accordance with procedures detailed in standard ‘2.4 Facility Security and Control,’ each facility administrator 
is required to establish written policy and procedures to control and secure SMU entrances, contraband, tools and food 
carts.”  See ICE PBNDS 2011 (Revised 2016), Standard, Special Management Units, Section (V)(H).  
8 “Each hold room shall have floor drain(s).”  See ICE PBNDS 2011 (Revised 2016), Standard, Hold Rooms in 
Detention Facilities, Section (V)(A)(7).  
9 “Copies to be provided and posted are as follows:  

1. Disciplinary Severity Scale;  
2. Prohibited Acts; and  
3. Sanctions.”  

See ICE PBNDS 2011 (Revised 2016), Standard, Disciplinary System, Section (V)(B)(1-3).  
10 “Make the schedule and procedures available to the public, both in written form and telephonically.”  See ICE 
PBNDS 2011 (Revised 2016), Standard, Visitation, Section (V)(C)(2).  






