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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.5 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

5 ODO reviews the facility’s compliance with selected standards in their entirety. 
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transferred her to another housing unit, and continued to keep her in protective custody 
as per her request.  

Staff-Detainee Communication:  Two detainees requested to speak with ERO New Orleans staff 
in reference to their cases. 
 

• Action Taken:  ODO interviewed the ERO New Orleans assistant field office director 
and reviewed the ERO detainee request log.  One detainee had not submitted a detainee 
request to ERO New Orleans.  On January 10, 2023, ERO New Orleans staff educated 
the detainee on how to submit a detainee request and then provided information about 
his case.  ODO confirmed ERO New Orleans received 14 requests from the other 
detainee and responded to all of them within 3 days of receipt.  On January 13, 2023, 
ERO New Orleans staff spoke with the detainee and provided him information about 
his case. 

COMPLIANCE INSPECTION FINDINGS 

CARE 

FOOD SERVICE (FS) 

ODO inspected dishwasher in the kitchen and found an inoperable pressure gauge in the water 
line, which prevented the dishwasher from maintaining a final rinse water pressure between 15 
and 25 pounds per square inch (Deficiency FS-3658). 

ODO inspected the food grinder in the kitchen and found the device was not equipped with an 
anti-restart device (Deficiency FS-4029). 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 25 standards under PBNDS 
2011 (Revised 2016) and found the facility in compliance with 24 of those standards.  ODO found 
two deficiencies in the remaining standard.  Since CLIPC’s last full inspection in January 2022, 
the facility has shown steady improvement.  CLIPC went from 7 deficient standards and 14 
deficiencies in January 2022 to 1 deficient standard and 2 deficiencies during this most recent 
inspection.  However, the standard ODO found deficient was the food service standard, which 
CLIPC did not have deficiencies in last year.  The facility’s improved performance was a result of 

 
 

8 “The pressure of the final rinse water must be between 15 and 25 pounds per square inch (psi) in the water line 
immediately adjacent to the final-rinse control valve.”  See ICE PBNDS 2011 (Revised 2016), Standard, Food Service, 
Section (V)(J)(7)(g)(1).  
9 “General Safety Guidelines:  … 

c.  Machines shall be guarded in compliance with OSHA standards: 4) Meat saws, slicers and grinders shall 
be equipped with anti-restart devices.”   

See ICE PBNDS 2011 (Revised 2016), Standard, Food Service, Section (V)(J)(12)(c)(4).  






