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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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ODO interviewed the food service administrator (FSA), reviewed the facility’s FS program, 
including facility budgets for January and February 2023, and found the FSA did not estimate 
quarterly costs for the common fare program nor include the costs in the quarterly budgets 
(Deficiency FS-2519). 
 
ODO interviewed the FSA, reviewed the facility’s budgets for January and February 2023, and 
found the FSA did not maintain a record of the actual cost of both edible and non-edible items 
(Deficiency FS-25210). 

SIGNIFICANT SELF-HARM AND SUICIDE PREVENTION AND INTERVENTION 
(SSHSPI) 

ODO reviewed the facility’s medical records and suicide watch logs of two detainees placed on 
suicide watch and found 29 instances on the suicide watch logs in which staff documented 
continuous monitoring between 16- and 45- minute intervals (Deficiency SSHSPI-34 11).  This is 
a priority component. 

ACTIVITIES 

VISITATION (V) 

ODO reviewed the facility general visitors’ log and found the log did not contain the name, non-
citizen registration number of the detainee visited, visitor’s address, nor the relationship to the 
detainee (Deficiency V-15 12). 
 
ODO toured the facility and found the facility’s staff did not prominently post rules and legal 
visitation hours in the waiting area, visiting area, and housing units (Deficiency V-65 13). 

 

 
 

9 “The FSA shall estimate quarterly costs for the common fare program and include this figure in the quarterly budget.”  
See ICE PBNDS 2011 (Revised 2016), Standard, Food Service, Section (V)(G)(14).  
10 “The FSA shall maintain a record of the actual costs of both edible and non-edible items.”  See ICE PBNDS 2011 
(Revised 2016), Standard, Food Service, Section (V)(G)(14).  
11 “The qualified mental health professional may place the detainee in a special isolation room designed for evaluation 
and treatment with continuous monitoring that must be documented every 15 minutes or more frequently if necessary.”  
See ICE PBNDS 2011 (Revised 2016), Standard, Significant Self-harm and Suicide Prevention and Intervention, 
Section (V)(F).  
12 “Staff shall record in the general visitors’ log: 

1.  The name and alien-registration number (A-number) of the detainee visited; 
2.  The visitor’s name and address; 
3.  The visitor’s relationship to the detainee; and 
4.  The date, arrival time and departure time.” 

See ICE PBNDS 2011 (Revised 2016), Standard, Visitation, Section (V)(D)(1-4).  
13 “This information shall be prominently posted in the waiting areas and visiting areas and in the housing units.”  See 
ICE PBNDS 2011 (Revised 2016), Standard, Visitation, Section (V)(J)(2).  






