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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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unavailability of the provider, medical staff scheduled the detainee’s appointment for 
April 19, 2023.  An NP examined the detainee on April 19, 2023, and diagnosed the 
detainee with a possible hernia.  The NP noted a nodule on the detainee’s side and 
provided the detainee with an abdominal binder (a compression belt) for support until 
ICE Health Service Corps approves an ultrasound request for further treatment.  On 
May 9, 2023, ODO followed up with the facility and confirmed no further treatment 
for the detainee due to his transfer to the Kay County Justice Facility on May 5, 2023. 

 
COMPLIANCE INSPECTION FINDINGS 

DETAINEE SERVICES 

ADMISSION AND RELEASE (AR) 

ODO reviewed the facility’s release procedures and found no approval of them by ERO Chicago.  
Specifically, ODO reviewed an ERO Chicago memorandum, dated July 22, 2020, approving 
facility release procedures in compliance with NDS 2019 and not NDS 2000 (Deficiency AR-
737). 

Corrective Action:  Prior to completion of the inspection the facility initiated corrective 
action.  ERO Chicago approved the facility’s release procedures in accordance with NDS 
2000 by memorandum, dated April 6, 2023 (C-1). 

RECREATION (R) 

ODO observed indoor recreation areas and found no access to sunlight (Deficiency R-18).  This 
is a repeat deficiency. 

ODO observed indoor recreation areas and found no access to natural light (Deficiency R-49).  
This is a repeat deficiency. 

SECURITY AND CONTROL 

DISCIPLINARY POLICY (DP) 

ODO reviewed the facility’s DP and incident report forms and found ERO Chicago provided no 

 
 

7 “INS will approve the IGSA release procedures.”  See ICE NDS 2000, Standard, Admission and Release, Section 
(III)(2nd J).  
8 “If a facility does not have an outdoor area, a large recreation room with exercise equipment and access to sunlight 
will be provided.”  See ICE NDS 2000, Standard, Recreation, Section (III)(A)(1).  
9 “If only indoor recreation is available, detainees shall have access for at least one hour each day and shall have access 
to natural light.”  See ICE NDS 2000, Standard, Recreation, Section (III)(B)(2).  
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approval for the facility’s incident report forms (Deficiency DP-1310). 

Corrective Action:  Prior to completion of the inspection the facility initiated corrective 
action.  ERO Chicago approved the facility’s incident report forms by memorandum, dated 
April 6, 2023 (C-2). 

ODO reviewed the facility’s DP, interviewed a program sergeant and a facility lieutenant, and 
found the facility used only one hearing officer to adjudicate detainee rule violations instead of a 
disciplinary panel (Deficiency DP-62 11). 

ODO reviewed the facility’s DP, interviewed a facility lieutenant, and found the facility 
disciplinary procedure and Wisconsin state law stand in opposition to the standard.  Wisconsin law 
specifically outlines the use of short-term punitive segregation (less than 24 hours) as an acceptable 
punishment for minor infractions conducted by detainees.  The state did not allow for 
administrative segregation, pending a disciplinary hearing for minor infractions.  ODO noted the 
conflict as an Area of Concern. 

HEALTH SERVICES 

MEDICAL CARE (MC) 

ODO reviewed 25 detainee medical files and found in  out of  files, medical staff did not 
conduct a physical examination within 14 days of a detainee’s arrival at the facility.  Specifically, 
medical staff performed the screenings between 15 and 41 days after the detainees’ arrival 
(Deficiency MC-23 12).  This is a priority component. 

ODO reviewed 25 detainee medical files and found in  out of  files, medical staff did not 
perform an initial dental screening exam within 14 days of a detainee’s arrival at the facility.  
Specifically, ODO found in  files, medical staff performed the screenings between 15 and 52 
days after the detainees’ arrival at the facility.  Additionally, ODO found in  files, medical staff 
did not maintain documented dental screenings (Deficiency MC-50 13). 

 
 

10 “INS approval is required for the incident-report forms used in CDFs and IGSA facilities.”  See ICE NDS 2000, 
Standard, Disciplinary Policy, Section (III)(B).  
11 “All facilities that house INS detainees shall have a disciplinary panel to adjudicate detainee incident reports.  Only 
the disciplinary panel can place a detainee in disciplinary segregation.”  See ICE NDS 2000, Standard, Disciplinary 
Policy, Section (III)(F).  
12 “The health care provider of each facility will conduct a health appraisal and physical examination on each detainee 
within 14 days of arrival at the facility.  If there is documented evidence of a health appraisal within the previous 90 
days, the facility health care provider may determine that a new appraisal is not required.”  See ICE NDS 2000, 
Standard, Medical Care, Section (III)(D).  
13 “An initial dental screening exam should be performed within 14 days of the detainee’s arrival.”  See ICE NDS 
2000, Standard, Medical Care, Section (III)(E).  






