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COMPLIANCE INSPECTION PROCESS
ODO conducts oversight inspections of ICE detention facilities with an average daily population
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE
national detention standards. These inspections focus solely on facility compliance with detention
standards that directly affect detainee life, health, safety, and/or well-being. 4
ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as
"deficiencies." ODO highlights instances when the facility resolves deficiencies prior to
completion of the ODO inspection. Where applicable, these corrective actions are annotated with
"C" under the Compliance Inspection Findings section of this report.
Upon completion of each inspection, ODO conducts a closeout briefing with facility and local
ERO officials to discuss preliminary findings. A summary of these findings is shared with ERO
management officials. Thereafter, ODO provides ICE leadership with a final compliance
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii)
provide senior executives with an independent assessment of facility operations. ODO’s findings
inform ICE executive management in their decision-making to better allocate resources across the
agency’s entire detention inventory.

4

ODO reviews the facility’s compliance with selected standards in their entirety.
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examined the detainee for toenail fungus and informed him the fungus treatment would
take 8-to-12-weeks to complete. At that time, the detainee stated he would delay
treatment until he knew the results of his court appearance and transfer request to
another facility. The NP advised the detainee to follow-up at sick call as needed.

COMPLIANCE INSPECTION FINDINGS
SAFETY
ENVIRONMENTAL HEALTH AND SAFETY (EHS)
ODO interviewed the health and safety officer and found the facility’s maintenance (safety) staff
did not conduct monthly inspections. Specifically, the staff conducted its last inspection in July
2021 (Deficiency EHS-102 7). This is a repeat deficiency.

CARE
PERSONAL HYGIENE (PH)
ODO interviewed EPSPC's project manager and found the facility does not periodically measure
nor document water temperature in the daily log (Deficiency PH-40 8).
ODO inspected the laundry facility and found the facility did not post washing and drying policies
and procedures in the washing area (Deficiency PH-63 9).

ACTIVITIES
TRIPS FOR NON-MEDICAL EMERGENCIES (TNME)
ODO reviewed EPSPC's policies and procedures, interviewed the supervisory deportation and
detention officer (SDDO), and found the responsible transporting officer did not report unexpected
developments directly to the Control Center as required by the standard. Instead, the responsible
transporting officer reported the unexpected developments directly to highest-ranking supervisor
(Deficiency TNME-22 10).
ODO reviewed the EPSPC's policy and procedures, interviewed the SDDO, and found the Control
Center staff did not relay the information to the highest-ranking supervisor on duty, who would
issue instructions for completion of the trip. Instead, the responsible transporting officer relayed
7

"Facility maintenance (safety) staff shall conduct monthly inspections." See ICE PBNDS 2011 (Revised 2016),
Standard, Environmental Health and Safety, Section (V)(C)(2)(b).
8
"Inspections of housing units shall periodically measure and document water temperature in the daily log.” See ICE
PBNDS 2011 (Revised 2016), Standard, Personal Hygiene, Section (V)(E).
9
"Any washing and drying policies and procedures shall be posted in the washing area and shall be included in the
detainee handbook.” See ICE PBNDS 2011 (Revised 2016), Standard, Personal Hygiene, Section (V)(H).
10
“The responsible transporting officer shall report unexpected developments to the Control Center at the originating
facility.” See ICE PBNDS 2011 (Revised 2016), Standard, Trips for Non-Medical Emergencies, Section (V)(F)(5).
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