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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 
with ICE national detention standards.  These inspections focus solely on facility compliance with 
detention standards that directly affect detainee life, health, safety, and/or well-being.4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 

 

 
  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 12 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  ODO attempted to conduct detainee 
interviews via video teleconference; however, the ERO field office and facility were not able to 
accommodate this request because the facility was using their video-teleconference system for 
immigration court.  As such, the detainee interviews were conducted via telephone. 
 
Religious Practices:  One detainee stated the facility’s management reprimanded him when he and 
several other detainees formed a prayer group and practiced their religion together. 
 
Action Taken:  ODO spoke with the facility’s chaplain and their director of security, and both staff 
members stated the facility would only request detainees to temporarily suspend a detainee prayer 
group when the facility conducted population counts.  ODO reviewed the facility’s grievance log 
and found no grievances, which alleged the facility prevented detainees from practicing their 
religion.  Additionally, ODO reviewed the detainee’s detention file and found nothing to indicate 
the facility reprimanded the detainee for practicing his religion. 
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COMPLIANCE INSPECTION FINDINGS 

SAFETY  

ENVIRONMENTAL HEALTH AND SAFETY (EH&S) 

ODO interviewed the facility’s risk manager, reviewed 17 fire, safety, and sanitation reports, and 
noted an Area of Concern.  Specifically, 5 out of 17 weekly reports for the facility’s laundry had 
varying data fields left blank on the forms.  Prior to the conclusion of the inspection, the facility’s 
risk manager provided additional training to the facility’s safety department staff members, which 
specifically addressed completing all fields on the facility’s fire, safety, and sanitation report form. 
 

CARE 

FOOD SERVICE (FS) 

ODO reviewed the FS department’s temperature logs for November 2020, interviewed the acting 
food service administrator (FSA), and found FS staff did not log refrigeration/freezer equipment 
temperatures for 3 out of 30-days (Deficiency FS-4136).   
 
ODO found the FSA did not sign the FS department’s temperature logs for 2 out of 30-days in 
November 2020 (Deficiency FS-4147). 

MEDICAL CARE (MC) 

ODO reviewed the facility’s MC policy and found the policy’s areas pertaining to pharmacy 
management, sick call procedures, emergency medical services, and first aid were not specific to 
operations at EVDF, which ODO noted as an Area of Concern. 
 

ACTIVITIES 

TELEPHONE ACCESS (TA)  

ODO inspected the housing unit postings and found the facility did not have the most current 
consular list posted in the detainee housing units (Deficiency TA-268).  Prior to the completion of 

 
6 “… Staff shall check refrigerator and water temperatures daily and record the results.  The FSA or designee shall.” 
See ICE PBNDS 2011, Standard, Food Service, Section (V)(J)(13). 
7 “… The FSA or designee shall verify and document requirements of food and equipment temperatures.  See ICE 
PBNDS 2011, Standard, Food Service, Section (V)(J)(13). 
8 “… Updated telephone and consulate lists shall be posted in detainee housing units.”  See ICE PBDNS 2011, 
Standard, Telephone Access, Section (V)(C). 
9 “Even if telephone service is generally limited to collect calls, each facility shall permit detainees to make direct or 
free calls to the offices and individuals listed below.  The Field Office Director shall ensure that all information is kept 
current and is provided to each facility.  Updated lists need to be posted in the detainee housing units.  A facility may 
place reasonable restrictions on the hours, frequency and duration of such direct and/or free calls, but may not limit a 
detainee’s attempt to obtain legal representation.  Full telephone access shall be granted in order for a detainee to 
contact the following:  …  

 DHS/OIG.”  See ICE PBNDS 2011, Standard, Telephone Access, Section (V)(E). 
 






