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COMPLIANCE INSPECTION PROCESS
ODO conducts oversight inspections of ICE detention facilities with an average daily population
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE
national detention standards. These inspections focus solely on facility compliance with detention
standards that directly affect detainee life, health, safety, and/or well-being. 4
ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as
“deficiencies.” ODO highlights instances when the facility resolves deficiencies prior to
completion of the ODO inspection. Where applicable, these corrective actions are annotated with
“C” under the Compliance Inspection Findings section of this report.
Upon completion of each inspection, ODO conducts a closeout briefing with facility and local
ERO officials to discuss preliminary findings. A summary of these findings is shared with ERO
management officials. Thereafter, ODO provides ICE leadership with a final compliance
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii)
provide senior executives with an independent assessment of facility operations. ODO’s findings
inform ICE executive management in its decision-making to better allocate resources across the
agency’s entire detention inventory.

4

ODO reviews the facility’s compliance with selected standards in their entirety.
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Medical Care: One detainee stated his dissatisfaction with a replacement pair of eyeglasses that
he indicated still had the wrong prescription. He further stated that the previous pair of eyeglasses
he received had an incorrect prescription and he had waited over a year to receive the replacement
pair of eyeglasses.
•

Action Taken: ODO interviewed the HSA and confirmed the optometrist’s eye
exam and the detainee’s receipt of eyeglasses on June 30, 2021. The detainee met
with the MD on July 15, 2021, and acknowledged receiving his glasses with no
other problems. On February 11, 2022, the detainee submitted a sick call request
about a change in his vision and a possible new prescription, and the medical staff
followed up by scheduling him to see the MD. On February 16, 2022, the MD
examined the detainee and ordered an eye exam by an off-site optometrist, which
the facility’s medical staff scheduled for March 29, 2022. After receiving
paperwork updating the detainee on his case status, he declined the off-site
appointment and signed a medical treatment refusal form. The medical staff told
him to report to sick call if he needed another eye evaluation.

Special Management Units: One detainee stated his concern about his release in May 2021 after
10 months of confinement to a special management unit (SMU) due to “gang activity.”
•

Action Taken: ODO interviewed the chief of security and confirmed the detainee
arrived at the facility on August 15, 2017. On July 23, 2021, the facility placed the
detainee in administrative segregation in the SMU for a pending investigation into
his gang activity. The investigation confirmed his affiliation and leadership rank
within the gang. After completing the investigation and finding him no longer a
security risk, facility staff released the detainee from the SMU and returned him to
the general population on May 14, 2018. The staff completed all required
notifications to ERO and conducted all segregation reviews as per the standard.

Telephone Access: One detainee stated his frustration with 1-week of inoperable telephones
around February 14, 2022.
•

Action Taken: ODO interviewed the information technology manager and
confirmed detainees told facility staff about the inoperable telephones at
approximately 2 p.m. on March 1, 2022. The facility contractor, ICSolutions, told
ICAF staff that the internet service provider did not install a new fiber circuit in
time to maintain connectivity. The contractor repaired telephones on Wednesday,
March 2, 2022, but the facility still had to wait for the circuit to be reconfigured.
On Thursday, March 3, 2022, ICSolutions restored detainee telephone service by
approximately 8 p.m., and staff notified all detainees.
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