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INSPECTION PROCESS 
Every fiscal year, the Office of Detention Oversight (ODO), a unit within U.S. Immigration and 
Customs Enforcement’s (ICE) Office of Professional Responsibility (OPR), conducts 
compliance inspections at detention facilities in which detainees are accommodated for periods 
in excess of 72 hours and with an average daily population greater than ten to determine 
compliance with the ICE National Detention Standards (NDS) 2000, or the Performance-Based 
National Detention Standards (PBNDS) 2008 or 2011, as applicable. 

During the compliance inspection, ODO reviews each facility’s compliance with those detention 
standards that directly affect detainee health, safety, and/or well-being.6  Any violation of written 
policy specifically linked to ICE detention standards, ICE policies, or operational procedures that 
ODO identifies is noted as a deficiency. ODO also highlights any deficiencies found involving 
those standards that ICE has designated under either the PBNDS 2008 or 2011, to be “priority 
components.” 7  Priority components have been selected from across a range of detention 
standards based on their critical importance to facility security and/or the health and safety, legal 
rights, and quality of life of detainees in ICE custody. 

Immediately following an inspection, ODO hosts a closeout briefing in person with both facility 
and ERO field office management to discuss their preliminary findings, which are summarized 
and provided to ERO in a preliminary findings report. Thereafter, ODO provides ERO with a 
final compliance inspection report to: (i) assist ERO in working with the facility to develop a 
corrective action plan to resolve identified deficiencies; and (ii) provide senior ICE and ERO 
leadership with an independent assessment of the overall state of ICE detention facilities. The 
reports enable senior agency leadership to make decisions on the most appropriate actions for 
individual detention facilities nationwide.  

                                                             
6 ODO reviews the facility’s compliance with selected standards in their entirety. 
7 Priority components have not been identified for the NDS. 
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DETAINEE RELATIONS 
ODO interviewed 40 detainees, each of whom volunteered to participate.  None of the detainees 
made allegations of mistreatment, abuse, or discrimination.  The majority of detainees reported 
being satisfied with facility services, with the exception of the complaint below: 
 
Law Libraries and Legal Materials:  One detainee complained that the facility law library 
computers have outdated versions of the Lexis-Nexis software. 
 

• Action Taken:  ODO observed that each of the 20 detainee housing units has a 
computer containing all required law library materials.  ODO interviewed ERO staff 
and found they conduct weekly checks of the law library computers, and that they 
updated the Lexis-Nexis software on all the computers in February 2016.  ODO 
verified the updates on the law library computers during the inspection.  
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INSPECTION FINDINGS 

SECURITY 

USE OF FORCE AND RESTRAINTS (UOF&R) 
 
ODO reviewed written documentation and video recordings of use of force incidents involving 
ICE detainees from June 2015 to June 2016 and learned the facility had one calculated use of 
force incident involving a detainee in the past year.  ODO reviewed the audio-video recording of 
the entire use of force team operation including the team leader offering the detainee a last 
chance to cooperate before team action, and a close-up view of the detainee’s body during the 
medical exam.  However, ODO observed the audio-video recording did not include an 
introduction by the team leader, the faces of all team members with their protective gear 
removed, or a debriefing of the incident (Deficiency UOF&R-18). 
 
ACTIVITIES 

TELEPHONE ACCESS (TA) 
 
ODO conducted operational checks of the telephones in each of the 20 detainee housing units by 
calling randomly selected preprogrammed numbers.  ODO found all phones were in good 
working order, and learned that the facility’s phone system has an automated message notifying 
detainee callers that all calls are subject to monitoring.  ODO also observed notices are posted at 
each phone informing detainee callers that all calls are subject to monitoring; however, notice of 
the procedures for obtaining an unmonitored call to a court, legal representative, or for the 
purposes of obtaining legal representation is not posted at each telephone that is subject to 
monitoring (Deficiency TA-19). 
 

Corrective Action:  The facility initiated corrective action by placing the procedures for 
obtaining an unmonitored call to a court, legal representative, or for the purposes of 
obtaining legal representation at each telephone that is subject to monitoring (C-1). 

 
ODO reviewed the facility handbook and found that the handbook provides detainees with the 
telephone access rules; however, the telephone access rules were not posted in any of the housing 
units (Deficiency TA-210).  
                                                             
8 “Calculated use-of-force incidents shall be audiovisually-recorded in the following order: Introduction by Team 
Leader stating facility name, location, time, date, etc., describing the incident that led to the calculated use of force, 
and naming the audiovisual camera operator and other staff present.  Faces of all team members should briefly 
appear (with helmets removed and heads uncovered), one at a time, identified by name and title.  Debrief the 
incident with a full discussion/analysis/assessment of the incident.”  See ICE PBNDS 2008, Standard, Use of Force 
and Restraints, Section (V)(I)(2)(1,2 and 6).  This is a priority component. 
9 “If telephone calls are monitored, the facility shall: At each monitored telephone, place a notice that states: The 
procedure for obtaining an unmonitored call to a court, a legal representative, or for the purposes of obtaining legal 
representation.”  See ICE PBNDS 2008, Standard, Telephone Access, Section (V)(B). 
10 “Each facility shall provide telephone access rules in writing to each detainee upon admission, and also shall post 
these rules where detainees may easily see them in a language they can understand.”  See ICE PBNDS 2008, 
Standard, Telephone Access, Section (V)(C). 
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Corrective Action:  The facility initiated corrective action by placing the telephone access 
rules in each housing unit in English and Spanish (C-2). 

 
JUSTICE 

LAW LIBRARIES AND LEGAL MATERIAL (LL&LM) 
 
ODO reviewed the facility handbook and found that the handbook provides detainees with the 
policy and procedures that govern access to the law library.  Nevertheless, those policy and 
procedures for accessing the law library were not also posted in the law library along with a list 
of the law library’s holdings (Deficiency LL&LM -111). 
 

Corrective Action:  The facility initiated corrective action by posting the policy and 
procedures along with the law library’s holdings in the law library (C-3). 

                                                             
11 “These policies and procedures shall also be posted in the law library along with a list of the law library’s 
holdings.”  See ICE PBNDS 2008, Standard, Law Libraries and Legal Material, Section (V)(O). 




