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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.3F

4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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As a result of the detainee’s concern raised on February 14, 2024, a physician assistant 
(PA) evaluated the detainee for decreased visual acuity.  The detainee told the PA he 
could not see well, and distant letters appeared blurry to him.  The PA noted the 
detainee’s vision remained unchanged from his initial examination and recorded his 
eyesight at 20/70 for his left eye and 20/70 for the right eye.  The detainee confirmed 
he had no issues with his near vision and previously wore eyeglasses.  The detainee 
denied pain in his eyes but did report experiencing some burning when he closes his 
eyes at times.  The PA diagnosed the detainee with myopia and bilateral and dry eye 
syndrome of the lacrimal glands, prescribed artificial tears, and referred the detainee to 
an optometrist.  Medical staff scheduled the detainee’s optometry appointment for June 
7, 2024.  The detainee acknowledged understanding all instructions, and the PA advised 
him to return to sick call if symptoms worsened.  The detainee returned to his housing 
unit. 

 
Personal Hygiene:  Four out of 36 detainees stated female officers do not announce themselves 
upon entering a housing unit. 
 

• Action Taken:  ODO found and reviewed postings outside of detainee housing units, 
reminding staff of the requirement to announce themselves upon entering the unit. 
ODO concurrently observed female staff announcing their presence when entering 
male housing units throughout the course of the inspection.  On February 14, 2024, 
ODO advised ERO Phoenix of the detainees’ concern, and on the same day, ERO 
Phoenix sent facility staff a memo to remind them of the requirement to announce 
themselves prior to entering an opposite gender housing unit. 

 
COMPLIANCE INSPECTION FINDINGS 

ACTIVITIES 

CORRESPONDENCE AND OTHER MAIL (COM) 

ODO reviewed the FSPC detainee handbook and found it does not reference that outgoing special 
correspondence or legal mail shall not be opened, inspected, or read (Deficiency COM-196F

7). 
 
ODO reviewed the FSPC detainee handbook and found it does not notify detainees that identity 
documents, such as passports, birth certificates, etc., in a detainee’s possession are contraband and 
may be used by ERO Phoenix as evidence against the detainee or for other purposes authorized by 
law (Deficiency COM-227F

8). 

 
7 “At a minimum, the notification shall specify:  ... 

5.  That incoming special correspondence or legal mail may only be opened in the detainee’s presence, and 
may be inspected for contraband, but not read, and that outgoing special correspondence or legal mail 
shall not be opened, inspected or read.”  

See ICE PBNDS 2011 (Revised 2016), Standard, Correspondence and Other Mail, Section (V)(C)(5).  
8 “At a minimum, the notification shall specify:  … 

8.  That identity documents, such as passports, birth certificates, etc., in a detainee’s possession are 
 






