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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.4F

5 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 
5 ODO reviews the facility’s compliance with selected standards in their entirety. 
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COMPLIANCE INSPECTION FINDINGS 

SAFETY 

ENVIRONMENTAL HEALTH AND SAFETY (EHS) 

ODO reviewed the facility’s EHS policy and their evacuation plan and found no procedures for 
detainees with disabilities to ensure their safety and security during a facility response (Deficiency 
EHS-257F

8). 

ODO interviewed the HSA, reviewed facility policy, and found the HSA did not make daily visual 
inspections of the medical facility to include noting the condition of floors, walls, windows, 
horizontal surfaces, equipment, and furnishings (Deficiency EHS-678F

9). 

SECURITY 

SEXUAL ABUSE AND ASSAULT PREVENTION AND INTERVENTION (SAAPI) 

ODO reviewed the facility’s SAAPI program and found the following deficiencies:  

• No procedures for housing detainees in accordance with their classification 
assessment (Deficiency SAAPI-49F

10); 
• No procedures for coordinating with ERO Salt Lake City and other appropriate 

investigative agencies (Deficiency SAAPI-910F

11); 
• No procedures for coordinating the facility’s internal administrative investigations 

with the assigned criminal investigative entity and ICE OPR (Deficiency SAAPI-
1111F

12); 
 

8 “Plans will include procedures for detainees with disabilities to ensure their safety and security during the facility 
response.”  See ICE NDS 2019, Standard, Environmental Health and Safety, Section (II)(B).  
9 “The HSA or equivalent, or designee, will make a daily visual inspection of the medical facility noting the condition 
of floors, walls, windows, horizontal surfaces, equipment, and furnishings.”  See ICE NDS 2019, Standard, 
Environmental Health and Safety, Section (II)(I)(2).  
10 “This policy must mandate zero tolerance toward all forms of sexual abuse and assault, outline the facility’s 
approach to preventing, detecting, and responding to such conduct, and include, at a minimum: 

1.  Procedures on preventing sexual abuse and assault, including:  ...  
b.  Procedures for housing detainees in accordance with their classification assessment;”  

See ICE NDS 2019, Standard, Sexual Abuse and Assault Prevention and Intervention, Section (II)(A)(1)(a-d).  
11 “This policy must mandate zero tolerance toward all forms of sexual abuse and assault, outline the facility’s 
approach to preventing, detecting, and responding to such conduct, and include, at a minimum:  … 

5.  Procedures for investigation and discipline of assailants, including:   
a.  Coordinating with ICE/ERO and other appropriate investigative agencies to ensure that an 

administrative and/or criminal investigation is completed for all allegations of sexual abuse and 
assault.”  

See ICE NDS 2019, Standard, Sexual Abuse and Assault Prevention and Intervention, Section (II)(A)(5)(a).  
“This policy must mandate zero tolerance toward all forms of sexual abuse and assault, outline the facility’s 
approach to preventing, detecting, and responding to such conduct, and include, at a minimum:  ... 

5.  Procedures for investigation and discipline of assailants, including:  ... 
c.  Procedures for coordination of internal administrative investigations with the assigned criminal 
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• No procedures for the discipline of assailants nor disciplinary sanctions for staff 
(Deficiency SAAPI-1212F

13); 
• No stated requirement in the policy for the facility to cooperate with all ERO Salt 

Lake City audits and to monitor the facility’s compliance with sexual abuse and 
assault policies and standards (Deficiency SAAPI-1313F

14); 
• No review and approval of facility policy and procedures by ERO Salt Lake City 

(Deficiency SAAPI-1414F

15); and 
• No SAAPI protocols posted on the facility’s website, or otherwise made available to 

the public (Deficiency SAAPI-1615F

16). 
 

CARE 

PERSONAL HYGIENE (PH) 

ODO interviewed two detainees and the facility lieutenant and found the facility staff did not 
exchange outer garments and sheets in housing unit 1-Bravo for 13 days, and housing unit 1-
Charlie for 9 days (Deficiency PH-1116F

17).  This is a priority component. 

ACTIVITIES 

RELIGIOUS PRACTICES (RP) 

ODO interviewed facility staff, reviewed  detainee detention files, and found in  out of  
files, facility staff did not document the detainee’s religious preference (Deficiency RP-917F

18). 

 
investigative entity to ensure non-interference with criminal investigations, as well as 
coordination with the ICE Office of Professional Responsibility.”  

See ICE NDS 2019, Standard, Sexual Abuse and Assault Prevention and Intervention, Section (II)(A)(5)(c).  
13 “This policy must mandate zero tolerance toward all forms of sexual abuse and assault, outline the facility’s 
approach to preventing, detecting, and responding to such conduct, and include, at a minimum:  ... 

5.  Procedures for investigation and discipline of assailants, including:  ... 
d.  Disciplinary sanctions for staff, up to and including termination, when there is a substantiated 

allegation of sexual abuse and assault, or when staff has violated agency sexual abuse and assault 
policies.”  

See ICE NDS 2019, Standard, Sexual Abuse and Assault Prevention and Intervention, Section (II)(A)(5)(d).  
14 “This policy must mandate zero tolerance toward all forms of sexual abuse and assault, outline the facility’s 
approach to preventing, detecting, and responding to such conduct, and include, at a minimum:  … 

6.  Procedures for data collection and reporting; and 
7.  The facility’s requirement to cooperate with all ICE/ERO audits and monitoring of facility compliance 

with sexual abuse and assault policies and standards.”   
See ICE NDS 2019, Standard, Sexual Abuse and Assault Prevention and Intervention, Section (II)(A)(6-7).  
15 “The facility’s written policy and procedures must be reviewed and approved by ICE/ERO.”  See ICE NDS 2019, 
Standard, Sexual Abuse and Assault Prevention and Intervention, Section (II)(A).  
16 “Each facility shall also post its protocols on its website, if it has one, or otherwise make the protocols available to 
the public.”  See ICE NDS 2019, Standard, Sexual Abuse and Assault Prevention and Intervention, Section (II)(A).  
17 “Socks and undergarments will be exchanged daily, outer garments at least twice weekly and sheets, towels, and 
pillowcases at least weekly.”  See ICE NDS 2019, Standard, Personal Hygiene, Section (II)(E).  
18 “The facility shall record any or no religious preference during in-processing.”  See ICE NDS 2019, Standard, 
Religious Practices, Section (II)(C).  






