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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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SECURITY 

KEY AND LOCK CONTROL (KLC) 

ODO interviewed the key control officer (KCO), reviewed the facility KLC policy, and found the 
facility used padlocks; however, they did not inventory any of the padlocks in use (Deficiency 
KLC-308). 

ODO interviewed the KCO, inspected the lock shop inventories, and found the inventories did not 
contain the model number of the key blanks in a bound ledger nor an electronic database 
(Deficiency KLC-379). 

ODO interviewed the KCO, inspected the lock shop inventory logs, and found the facility did not 
include an inventory log for all unassigned padlocks.  Specifically, ODO observed more than 12 
unassigned padlocks that the facility did not maintain inventory logs for (Deficiency KLC-3810). 

ODO interviewed the KCO, inspected the control room key and lock shop inventories, and found 
the facility did not maintain an inventory of assigned padlocks within the facility nor the identified 
locations either alphabetically or numerically (Deficiency KLC-39 11). 

CARE 

MEDICAL CARE (MC) 

ODO reviewed five detainee medical records and found in one out of five records, the facility did 
not provide a pregnant detainee upon their release from ICE Custody, the required referrals for 
community-based providers as medically appropriate nor a detailed medical care summary" 
(Deficiency MC-277 12). 

 
 

8 “The security key control officer maintains accurate inventories of padlocks in use, master keys for cabinets, key 
blanks and all keys currently in use;”  See ICE PBNDS 2011 (Revised 2016), Standard, Key and Lock Control, Section 
(V)(B)(3)(b).  
9 “Lock shop inventories shall include, at a minimum, the following:  … 

All key blanks, identified by model number and manufacturer’s name, inventoried in a bound ledger or 
electronic database;”  

See ICE PBNDS 2011 (Revised 2016), Standard, Key and Lock Control, Section (V)(C)(2)(b).  
10 “Lock shop inventories shall include, at a minimum, the following:  … 

All unassigned padlocks;”  
See ICE PBNDS 2011 (Revised 2016), Standard, Key and Lock Control, Section (V)(C)(3)(c).  
11 “Lock shop inventories shall include, at a minimum, the following:  … 

An inventory of assigned padlocks, with locations identified alphabetically or numerically.”  
See ICE PBNDS 2011 (Revised 2016), Standard, Key and Lock Control, Section (V)(C)(4)(d).  
12 “Upon removal or release from ICE custody, the detainee shall be provided medication, referrals to community-
based providers as medically appropriate, and a detailed medical care summary.”  See ICE PBNDS 2011 (Revised 
2016), Standard, Medical Care, Section (V)(BB)(4)(c)(2).  






