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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.3F

4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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loss of 5 pounds was not a concern.  On the same day, a facility registered nurse (RN) 
evaluated the detainee for complaints of a headache and dizziness but mentioned no 
issues relating to weight loss.  The RN examined the detainee, prescribed ibuprofen 
(200 mg), instructed him to apply a wet washcloth/cold pack to his forehead for 20 
minutes, and to increase his fluid intake.  The detainee verbalized understanding the 
instructions and returned to his housing unit. 

 
COMPLIANCE INSPECTION FINDINGS 

SECURITY 

POST ORDERS (PO) 

ODO reviewed 28 POs and found the following deficiencies: 

• In 11 out of 28 POs, no posted duty hours for the correctional counselor, food service, 
receiving and discharge (C-Building), south corridor, health services, court bailiff, 
mailroom officer, north corridor/dorm B-17, ICE lobby checkpoint, and armory/key 
control (Deficiency PO-106F

7); 
• In 9 out of 28 POs, the facility administrator did not sign and date the last page of each 

section of POs for recreation, health services, court bailiff, mailroom officer, north 
corridor/dorm B-17, ICE lobby checkpoint, armory/key control, segregation, and 
restricted housing unit (Deficiency PO-117F

8); 
• In 4 out of 28 POs, the facility administrator, shift supervisor, assistant shift supervisor, 

off-site hospital officer, and vehicle gate POs did not have initials nor dates on all other 
pages (Deficiency PO-128F

9); 
• The facility’s C-Building vehicle gate and off-site hospital officer POs did not clearly 

state to consider any staff member taken hostage to be under duress (Deficiency PO-
269F

10); 
• The facility’s C-Building vehicle gate PO did not clearly state to disregard any order 

issued by a hostage, regardless of his/her position of authority at the facility 
(Deficiency PO-2710F

11); and 

 
7 “The chief security officer shall supervise the preparation of all post orders, which shall:  ... 

2. Specifically state the duty hours for each post.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Post Orders, Section (V)(C)(2).  
8 “The facility administrator (or designee) shall: 

1. Approve, sign and date each Post Order on the last page of each section.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Post Orders, Section (V)(C)(1).  
9 “The facility administrator (or designee) shall:  …  

2. Initial and date all other pages.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Post Orders, Section (V)(C)(2).  
10 “Post Orders for armed posts, and for posts that control access to the institution perimeter, shall clearly state that:  
… 

2. Any staff member who is taken hostage is considered to be under duress.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Post Orders, Section (V)(F)(1).  
11 “Post Orders for armed posts, and for posts that control access to the institution perimeter, shall clearly state that:  
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• The facility’s C-Building vehicle gate PO did not include specific instructions for 
escape attempts (Deficiency PO-2811F

12). 
 

ACTIVITIES 

RELIGIOUS PRACTICES (RP) 

ODO reviewed the facility’s RP policy and found a detainee must wait 12 months before 
submitting a request for a change of religious preference (Deficiency RP-1612F

13). 
 
TELEPHONE ACCESS (TA) 

ODO toured 21 detainee housing units and found all monitored telephones did not have 
instructions on how to make an unmonitored call to a court, legal representative, or for the purposes 
of obtaining legal representation (Deficiency TA-2013F

14). 

JUSTICE 

LAW LIBRARIES AND LEGAL MATERIALS (LLLM) 

ODO reviewed the facility detainee handbook and found the handbook did not provide detainees 
with the procedure for notifying a designated employee of outdated library materials (Deficiency 
LLLM-2314F

15). 

ODO reviewed the facility detainee handbook and found the handbook did not notify detainees of 
the scheduled hours of access to the law library (Deficiency LLLM-7115F

16). 
 
 

 
… 

2. Any order issued by such a person, regardless of his/her position of authority, is to be disregarded.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Post Orders, Section (V)(F)(2).  
12 “Specific instructions for escape attempts shall be included in the post orders for armed posts.”  See ICE PBNDS 
2011 (Revised 2016), Standard, Post Orders, Section (V)(F).  
13 “A detainee may request to change his/her religious preference designation at any time by notifying the chaplain, 
religious services coordinator or other designated individual in writing, and the change shall be effected in a timely 
fashion.”  See ICE PBNDS 2011 (Revised 2016), Standard, Religious Practices, Section (V)(B).  
14 “If telephone calls are monitored, the facility shall, at each monitored telephone, place a notice that states the 
following:   

a. That detainee calls are subject to monitoring; and 
b. The procedure for obtaining an unmonitored call to a court, a legal representative or for the purposes of 

obtaining legal representation.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Telephone Access, Section (V)(B)(3)(a-b). 
15 “The detainee handbook shall also provide detainees with information regarding the procedure for notifying a 
designated employee that library material is missing, out of date, or damaged.”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Law Libraries and Legal Materials, Section (V)(E)(2).  
16 “The detainee handbook or supplement shall provide detainees the rules and procedures governing access to legal 
materials, including the following information:  ... 

2. The scheduled hours of access to the law library.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Law Libraries and Legal Materials, Section (V)(N)(2).  






