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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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(Deficiency COM-209). 
 
ODO reviewed COM policy in the detainee handbook and local supplement and found no 
reference stating identifying documents found in a detainee’s possession are considered 
contraband and may be used by ERO Washington as evidence against the detainee or for other 
purposes authorized by law (Deficiency COM-2210). 

TELEPHONE ACCESS (TA) 

ODO reviewed one detainee housing unit for TA postings and rules and found no TA rules posted 
within easy view of detainees (Deficiency TA-23 11). 

ODO reviewed one detainee housing unit for TA postings and rules and found no TA hours posted 
near the telephones (Deficiency TA-30 12). 

ADMINISTRATION AND MANAGEMENT 

DETENTION FILES (DF) 

ODO reviewed  detainee detention files for documents issued during a detainee’s time in the 
facility and found the following deficiencies: 

• No recorded copies of submitted ICE requests in  out of  detention files 
(Deficiency DF-11 13); 

• No fully completed detainee transfer notification forms in  out of  detention files 
(Deficiency DF-13 14); and 

 
 

9 “The facility shall notify detainees of its rules on correspondence and other mail through the detainee handbook, or 
supplement, provided to each detainee upon admittance.  At a minimum, the notification shall specify:  … 

6.  That packages may neither be sent nor received without advance arrangements approved by the facility 
administrator, as well as information regarding how to obtain such approval.”   

See ICE PBNDS 2011 (2013 Errata), Standard, Correspondence and Other Mail, Section (V)(C)(6).  
“The facility shall notify detainees of its rules on correspondence and other mail through the detainee handbook, or 
supplement, provided to each detainee upon admittance.  At a minimum, the notification shall specify:  … 

8.  That identity documents, such as passports, birth certificates, etc., in a detainee’s possession are 
contraband and may be used by ICE/ERO as evidence against the detainee or for other purposes 
authorized by law …”   

See ICE PBNDS 201 (2013 Errata)1, Standard, Correspondence and Other Mail, Section (V)(C)(8).  
11 “Each facility shall provide telephone access rules in writing to each detainee upon admission, and also shall post 
these rules where detainees may easily see them.”  See ICE PBNDS 2011 (2013 Errata), Standard, Telephone Access, 
Section (V)(C).  
12 “Telephone access hours shall be posted near the telephones.”  See ICE PBNDS 2011 (2013 Errata), Standard, 
Telephone Access, Section (V)(D).  
13 “The detainee’s detention file shall also contain documents generated during the detainee’s time in the facility.”  
See ICE PBNDS 2011 (2013 Errata), Standard, Detention Files, Section (V)(B)(2).  
14 “Such documentation may include, but is not limited to, the following: 

1.  Special requests; 
2.  Any G-589s or facility equivalent, or I-77s closed-out during the detainee’s stay; 
3.  Disciplinary forms; 
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• No copy of a detainee transfer notification form inside one transferred detainee’s 
detention file (Deficiency DF-23 15). 

DETAINEE TRANSFERS (DT) 

ODO reviewed  detainee detention files for detainee transfer notification forms and found in  
out of  files, the transfer notification forms were not completed in full (Deficiency DT-8 16). 
 
ODO reviewed  detainee detention files and found in  out of  files, the facility did not place 
a copy of the detainee transfer notification in the transferred detainee’s detention file (Deficiency 
DT-10 17). 
 
CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 28 standards under PBNDS 
2011 (2013 Errata) and found the facility in compliance with 23 of those standards.  Since ICAF’s 
last rated inspection in April 2023, the facility has trended downward.  ICAF went from 1 deficient 
standard and 1 deficiency during the April 2023 special review to 5 deficient standards and 11 
deficiencies during this most recent full inspection. 18  Of the five standards ODO cited deficiencies 
during this full inspection, SDC was the only standard that ODO also reviewed during the last 
special review, which had zero deficiencies cited.  ODO received a completed uniform corrective 
action plan for the special review in April 2023, with no repeat nor priority component deficiencies 
noted, and likely resolved that previous deficiency.  ODO recommends ERO Washington continue 
to work with the facility to resolve the deficiencies that remain outstanding in accordance with 
contractual obligations. 

 

 

 
 

4.  Grievances, except medical grievances which are maintained in the medical file, complaints and their 
disposition.”  

See ICE PBNDS 2011 (2013 Errata), Standard, Detention Files, Section (V)(C)(1)(1-4).  
15 “Upon the detainee’s release from the facility, staff shall add final documents to the file before closing and 
archiving the file and after inserting the following: 

a. Copies of completed release documents; 
b. The original closed-out receipts for property and valuables; and 
c. The original I-385 and other documentation.”   

See ICE PBNDS 2011 (2013 Errata), Standard, Detention Files, Section (V)(E)(1)(a-c).  
16 “At the time of the transfer, the sending facility shall provide the detainee, in writing, the name, address, and 
telephone number of the facility to which he or she is being transferred, using the attached Detainee Transfer 
Notification Form.”  See ICE PBNDS 2011 (2013 Errata), Standard, Detainee Transfers, Section (V)(B)(2)(b).  
17 “The sending facility will place a copy of the Detainee Transfer Notification Form in the detainee’s detention file.”  
See ICE PBNDS 2011 (2013 Errata), Standard, Detainee Transfers, Section (V)(B)(2)(d).  
18 In FY 2023, ODO conducted a special review of ICAF in lieu of biannual inspections due to their final FY 2022 
ADP falling below 10.  ICAF’s final FY 2023 ADP was above 10, which is why ODO scheduled ICAF for biannual 
inspections in FY 2024. 






