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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 
with ICE national detention standards.  These inspections focus solely on facility compliance with 
detention standards that directly affect detainee life, health, safety, and/or well-being.4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 

 

  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 12 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  One detainee exhibited signs of mental 
health issues during the interview, which ODO immediately referred him to both ERO and facility 
medical staff for follow-up.  Most detainees reported satisfaction with facility services except for 
the concerns listed below.  ODO attempted to conduct detainee interviews via video 
teleconference; however, the ERO field office and facility were not able to accommodate this 
request due to technology issues.  As such, the detainee interviews were conducted via telephone.    

Medical Care:  One detainee stated she was not satisfied with medical care as medical staff did 
not provide appropriate pain medication for her chronic injuries. 
 

• Action Taken:  ODO reviewed the detainee’s medical records and found medical staff 
conducted an initial assessment and evaluated the detainee for diabetes and 
hypertension on August 3, 2020.  ODO also found the detainee placed a sick call 
request on July 29, 2020, to obtain pain medication for a hernia.  However, the 
detainee refused the doctor’s evaluation.  On August 12, 2020, medical staff 
evaluated the detainee for chronic care and prescribed her pain medication and 
renewed her medication for diabetes and hypertension.  

 
Medical Care:  One detainee complained medical staff did not respond to her sick call requests 
regarding her irregular menstrual cycles.   
 

• Action Taken:  ODO reviewed the detainee’s medical records and found the detainee 
arrived at MCCF on June 15, 2020.  On June 22, 2020, prior to the initial health 
assessment, the detainee requested a sick call, for a urinary tract infection, which 
medical staff performed a urine test and prescribed her antibiotics.  On June 24, 2020, 
medical staff completed an initial health assessment, during which the detainee stated 
her last menstrual cycle on May 25, 2020, was normal.    Medical staff interviewed 
the detainee on August 11, 2020, which the detainee stated her last menstrual cycle 
occurred on July 27, 2020, without issues.  ODO did not find the detainee placed 
other sick call requests regarding irregular menstrual cycles.   

 
Medical Care:  One detainee complained medical staff did not provide pain medication for the 
detainee’s knee pain and swelling.  
 

• Action Taken:  ODO reviewed the detainee’s medical records and found a doctor 
evaluated the detainee for sick call related to knee pain on June 10, 2020.  The doctor 
diagnosed the detainee with chronic joint arthritis pain and prescribed him Mobic and 
Tylenol.  The detainee was provided range of motion exercises, a reasonable 
accommodation for a lower bunk, and instructed to return to the clinic, as needed.    
On August 10, 2020, ODO referred the detainee to medical staff for a follow-up, 
which the nurse evaluated the detainee regarding his knee pain and provided 
medication to alleviate the pain and swelling. 

 
Medical Care:  One detainee complained he had a rash for which medical staff denied him access 
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to a dermatologist and provided him a cream that had no effect.  
 

• Action Taken:  ODO reviewed the detainee’s medical records and found the detainee 
arrived to MCCF on August 15, 2019, and medical staff evaluated the detainee on 
August 29, 2019.  Medical staff continued the detainee’s medication from his 
previous facility for hypertension, hyperlipidemia, and a rash on his back.  Medical 
staff routinely observed the detainee for chronic care hypertension and 
hyperlipidemia with elevated blood pressures and cholesterol levels and determined 
a referral to a dermatologist was not clinically necessary.  The detainee routinely 
requested a refill of a prescribed cream which was provided and relieved the 
detainee’s itch.   

 
Medical Care:  One detainee stated the facility did not provide him medical care, he was going 
deaf and blind, and he was provided with medication, but refused to take it.  ODO noted the 
detainee exhibited potential signs of mental health issues and immediately referred the detainee to 
both ICE/ERO and facility staff for follow-up.     
 

• Action Taken:  ODO reviewed the detainee’s medical records and found medical staff 
evaluated the detainee on February 2, 2020.  The detainee denied any medical 
concerns upon intake or his initial health assessment.  The doctor evaluated the 
detainee for a toenail bruise on January 25, 2020, which the detainee stated he did 
not recall trauma to his toe, denied any pain, and declined medication.  On May 6, 
2020, medical staff evaluated the detainee after he placed a sick call for Q-Tips to 
clean his ears.  Medical staff determined his ears had a normal amount of cerumen, 
no impaction, and no signs of trauma.  Upon ODO’s recommendation, a mental health 
provider evaluated the detainee on August 10, 2020, and determined he did not need 
further mental health treatment at that time.  
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COMPLIANCE INSPECTION FINDINGS 

DETAINEE SERVICES 
 
ADMISSION AND RELEASE (A&R) 
 
ODO reviewed the facility’s policy, interviewed facility staff, and found the facility did not 
complete Form I-387, Report of Detainee’s Missing Property, when a newly arrived detainee 
claimed their property was lost or left at a previous facility nor did the facility forward the 
completed forms to ICE/ERO (Deficiency A&R-17).  
  
DETAINEE GRIEVANCE PROCEDURES (DGP) 
 
ODO interviewed the facility’s grievance officer and found the facility did not maintain a copy of 
the detainee’s resolved grievance in the detainee’s detention file (Deficiency DGP-18).   
 
FUNDS AND PERSONAL PROPERTY (F&PP)  
 
ODO reviewed the facility’s detainee handbook and found it did not notify detainees, upon the 
detainees’ request, the detainees would be provided an ICE-certified copy of any identification 
document in their A-file (Deficiency F&PP-19). 
 
STAFF-DETAINEE COMMUNICATION (SDC) 
 
ODO reviewed weekly visit records and found the ICE/ERO staff did not consistently complete 
Model Protocol Forms from weekly scheduled visits (Deficiency SDC-110).  
 
VISITATION (V)  
 
ODO reviewed the facility’s visitation policy and found it did not have a written procedure in place 
allowing legal service providers and legal assistants to telephone the facility before a visit to 
determine whether a particular individual is detained in the facility (Deficiency V-111).  

 
7 “The officer shall complete a Form I-387, “Report of Detainee’s Missing Property” when any newly arrived detainee 
claims his/her property has been lost or left behind.  IGSA facilities shall forward the completed I-387s to INS.”  See 
ICE NDS 2000, Standard, Admission and Release, Section (III)(I). 
8 “A copy of the grievance will remain in the detainee’s detention file for at least three years.  The facility will maintain 
that record for a minimum of three years and subsequently, until the detainee leaves INS custody.”  See ICE NDS 
2000, Standard, Detainee Grievance Procedures, Section (III)(E). 
9 “The detainee handbook or equivalent shall notify the detainees of facility policies and procedures concerning 
personal property, including: … 

2. That, upon request, they will be provided an INS-certified copy of any identity document (passport, birth 
certificate, etc.) placed in their A-files.”  See ICE NDS 2000, Standard, Funds and Personal Property, Section 
(III)(J)(2).  This is a Repeat Deficiency. 

10 “For Inter-Governmental Service Agreements (IGSAs) facilities housing ICE detainees the model protocol should 
be completed weekly for regularly used facilities and each visit for facilities, which are used intermittently.”  See ICE 
NDS 2000, Change Notice, Staff-Detainee Communication, Model Protocol Form. 
11 “Each facility shall establish a written procedure to allow legal service providers and legal assistants to telephone 
the facility in advance of a visit to determine whether a particular individual is detained in that facility...”  See ICE 
NDS 2000, Standard Visitation, Section (III)(I)(6). 








