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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 
with ICE national detention standards.  These inspections focus solely on facility compliance with 
detention standards that directly affect detainee life, health, safety, and/or well-being.4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 

 

 
  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 10 detainees, who each voluntarily agreed to participate.  ODO initially 
scheduled 12 detainees for interviews; however, two of the detainees scheduled for interviews 
departed the facility before the start of the inspection.  One out of eight remaining detainees 
volunteered for an interview, but the detainee did not speak English and the Lion Bridge Language 
Line could not accommodate his native language of Azerbaijani.  None of the detainees made 
allegations of discrimination, mistreatment, or abuse.    All detainees reported satisfaction with the 
facility services.  ODO attempted to conduct detainee interviews via video teleconference; 
however, the ERO field office and facility were not able to accommodate this request.  The 
Montgomery County Courts conducted hearings during the entire inspection week and had priority 
for using the facility’s video teleconference equipment/capabilities.  As such, the detainee 
interviews were conducted via telephone.  
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COMPLIANCE INSPECTION FINDINGS 

SECURITY 

ADMISSION AND RELEASE (A&R) 

ODO reviewed the facility’s orientation agenda and found it did not include a topic on the 
grievance process (Deficiency A&R-237). 

ODO reviewed the facility’s detainee handbook and found it did not include information on 
disability accommodations (Deficiency A&R-278). 
 
FACILITY SECURITY AND CONTROL (FS&C) 

ODO reviewed the facility’s visitor logbook and found the facility did not maintain a separate log 
of legal visitors, and instead, logged legal visitors and general visitors in a single logbook together 
(Deficiency FS&C-169). 
 
FUNDS AND PERSONAL PROPERTY (F&PP) 

ODO reviewed 12 detainee files and found 4 out of 12 files indicated the detainees had personal 
property; however, the facility did not list a forwarding address in the detainees’ files, which was 
a repeat deficiency (Deficiency F&PP-1510). 
 
ODO reviewed the facility’s detainee handbook and found it did not contain the rules for storing 
or mailing property not allowed in the detainee’s possession (Deficiency F&PP-3411). 

 

 
7  “All facilities shall provide detainees an orientation to the facility as soon as practicable, in a language or manner 
detainees can understand.  The orientation must include facility operations, programs and services, grievance process 
information, and other rules and requirements.  

The facility orientation shall also include the following information:  
1. Procedures for the detainee to contact the ERO deportation officer handling his/her case; and  
2. How to use the telephone system to make telephone calls.”  See ICE NDS 2019, Standard, Admission & 

Release, Section (II)(H).   
8 “The facility handbook will fully describe all policies, procedures, and rules in effect at the facility, in accordance 
with Standard 6.1 ‘Detainee Handbook.’”  See ICE NDS 2019, Standard, Admission and Release, Section (II)(I).  “The 
facility handbook will specify in detail the rules, regulations, policies, and procedures with which every detainee must 
comply and include information about available services such as: personal hygiene rules, recreation… disability 
accommodations.”  See ICE NDS 2019, Standard, Detainee Handbook, Section (II)(B).   
9  “The post officer will maintain the visitor logbook.  Logbook entries of persons visiting detainees will be completed 
in accordance with Standard 5.5 ‘Visitation.’”  See ICE NDS 2019, Standard, Facility Security and Control, Section 
(II)(C)(1).  “The facility shall maintain a log of all general visitors, and a separate log of legal visitors as described 
below.”  See ICE NDS 2019, Standard, Visitation, Section (II)(C). 
10 “Standard operating procedure shall include obtaining a forwarding address from every detainee for use in the event 
that personal property is lost or forgotten in the facility after the detainee’s release, transfer, or removal.”  See ICE 
NDS 2019, Standard, Funds and Personal Property, Section (II)(D).  This is a repeat deficiency. 
11 “All detainee luggage and facility containers used for storing detainee personal property shall be secured in a tamper-
resistant manner and shall only be opened in the presence of the detainee.”  See ICE NDS 2019, Standard, Funds and 
Personal Property, Section (II)(I). 








