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UNANNOUNCED FOLLOW-UP COMPLIANCE INSPECTION 
PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more detainees, and where detainees are housed for longer than 72 hours, to assess 
compliance with ICE National Detention Standards.  These inspections focus solely on facility 
compliance with detention standards that directly affect detainee life, health, safety, and/or well-
being.  In FY 2021, to meet congressional requirements, ODO began conducting follow-up 
inspections at all ICE ERO detention facilities, which ODO inspected earlier in the FY.4 

While unannounced follow-up inspections are intended to focus on previously identified 
deficiencies, ODO will conduct a complete review of several core standards, which may include 
but are not limited to Medical Care, Hunger Strikes, Suicide Prevention, Food Service, 
Environmental Health and Safety, Emergency Plans, Use of Force and Restraints/Use of Physical 
Control Measures and Restraints, Admission and Release, Classification, and Funds and Personal 
Property.  ODO may decide to conduct a second full inspection of a facility in the same FY based 
on additional information obtained prior to ODO’s arrival on-site.  Factors ODO will consider 
when deciding to conduct a second full inspection will include the total number of deficiencies 
cited during the first inspection, the number of deficient standards found during the first inspection, 
the completion status of the first inspection’s uniform corrective action plan (UCAP), and other 
information ODO obtains from internal and external sources ahead of the follow-up compliance 
inspection.  Conditions found during the inspection may also lead ODO to assess new areas and 
identify new deficiencies or areas of concern should facility practices run contrary to ICE 
standards.  Any areas found non-compliant during both inspections are annotated as “Repeat 
Deficiencies” in this report. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 25 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  Most detainees reported satisfaction 
with facility services except for the concerns listed below. 

Medical Care:  One detainee stated his dissatisfaction with the facility’s treatment of his stomach 
pains. 
 

• Action Taken:  ODO interviewed the facility health services administrator (HSA), 
reviewed the detainee’s medical file, and found the detainee arrived at the facility on 
May 25, 2023, with pre-existing diabetes.  The facility medical staff prescribed a daily 
dose of Humulin N (25 units) and then Humulin N again (18 units), as needed for 
glucose fluctuations.  Medical staff also scheduled him for ongoing monthly chronic 
care visits.  On July 8, 2023, the detainee declined his chronic care appointment but 
submitted a sick call request for stomach pain.  On the same day, medical staff 
diagnosed him with gastroesophageal reflux disease and prescribed Prilosec (20 mg), 
daily, for 180 days.  On August 3, 2023, the detainee again declined his monthly 
chronic care appointment.  On August 17, 2023, a nurse practitioner (NP) evaluated the 
detainee at ODO’s request and found the detainee did not understand why medical staff 
summoned him when he no longer had stomach pain.  The NP scheduled the detainee 
for blood work on August 24, 2023, and reminded him of his next chronic care 
appointment on August 30, 2023. 

 
Medical Care:  One detainee stated he had foot pain but could not communicate with medical staff 
in his native language of Wolof. 
 

• Action Taken:  ODO interviewed the HSA, reviewed the detainee’s medical file, and 
confirmed his arrival to the facility on August 1, 2023, and his initial medical screening 
on the same day with no complaints noted about foot pain.  The facility medical staff 
attempted to obtain a Wolof interpreter through three different language services but 
found another detainee to assist in translating.  On August 8, 2023, the facility 
conducted the detainee’s 14-day comprehensive medical examination with a Wolof 
interpreter, and he did not complain of any feet discomfort.  On August 17, 2023, at 
ODO’s request, a facility registered nurse examined the detainee with the assistance of 
a Wolof interpreter.  The detainee stated he did not have any feet discomfort but did 
have back pain, and medical staff prescribed ibuprofen (200 mg), twice a day, for five 
days.  Medical staff also advised him to refrain from any heavy lifting and strenuous 
activity and to submit a sick call request if his pain persisted.  The detainee 
acknowledged understanding. 
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Religious Practices:  One detainee stated he never requested a halal diet for his Muslim faith 
because he believed the facility served only halal food. 
 

• Action Taken:  ODO interviewed the facility compliance administrator, reviewed the 
detainee’s detention history, and confirmed the detainee stated his allergies to beef and 
shrimp during his initial intake screening on July 18, 2023, and medical staff’s action 
to prescribe him a therapeutic diet on the same day.  On August 16, 2023, following 
the ODO interview, the detainee submitted a request for a halal diet and informed 
medical staff he could consume beef.  On the following day, the facility chaplain and 
medical staff approved a halal diet request with a shrimp allergy restriction. 

 
UNANNOUNCED FOLLOW-UP COMPLIANCE INSPECTION 
FINDINGS 

SECURITY 

FACILITY SECURITY AND CONTROL (FSC) 

ODO reviewed the perimeter officer’s vehicle entrance log and found it did not include columns 
for a vehicle’s represented firm nor vehicle contents (Deficiency FSC-599). 
 

Corrective Action:  On August 16, 2023, the facility chief of security (COS) updated the 
vehicle log template to include all required information and implemented the new log at 
the vehicle entrance on the same day (C-1). 

ODO interviewed the facility COS, observed facility postings, and found the facility provided staff 
with a “Weekly Security Newsletter” to convey ongoing guidance for operational safety and 
security protocols, policy changes, and departmental areas of improvement.  The newsletter 
additionally focused on procedural reminders regarding security inspections, counts, incident 
reports, emergency procedures, staff-detainee communication, and other relevant departmental 
issues to maximize and enhance facility security and control.  ODO identified this newsletter as a 
Best Practice. 

USE OF FORCE AND RESTRAINTS (UOFR) 

ODO reviewed UOFR video documentation for two immediate UOFR incidents occurring in 
general population and found the facility response team did not clear other detainees from the 
immediate area during the UOFR incidents, resulting in escalated detainee tensions, an increased 
safety and security risk, and a facility officer assaulted by a detainee.  Although the facility 
identified this practice as an area for improvement in their own after-action review findings, ODO 

 
 

9 “The post officer shall log the following information regarding every vehicle: tag number, driver’s name, firm 
represented, purpose of the visit, (e.g., repairs, delivery, etc.), vehicle contents, date, time in, time out and facility 
employee responsible for the vehicle on-site.”  See ICE PBNDS 2011 (Revised 2016), Standard, Facility Security and 
Control, Section (V)(C)(2)(b).  






