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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.3F

4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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• A non-medical resident advisor (RA) spoke to the detainees regarding their refusals 
and signed the refusals as a witness.  Additionally, medical staff were not with the RA 
to answer medical questions (Deficiency MC-2457F

8); 
• Refusal forms in the medical records stated, “Unable to explain risk” (Deficiency MC-

2468F

9).  This is a priority component; and 
• Medical staff did not ask the detainees to sign the refusal form when they refused 

treatment (Deficiency MC-2479F

10). 
 
SIGNIFICANT SELF-HARM AND SUICIDE PREVENTION AND INTERVENTION 
(SSHSPI) 

ODO reviewed 13 suicide watch logs and found in 1 out of 13 logs, 6 instances of documented 
continuous monitoring between 16 and 25 minutes, instead of at least every 15 minutes or more 
frequently if necessary (Deficiency SSHSPI-3410F

11).  This is a priority component. 

ACTIVITIES 

CORRESPONDENCE AND OTHER MAIL (COM) 

ODO interviewed the mailroom clerk, reviewed two detainee requests, and found the facility 
provided indigent detainees with free envelopes only if the request related to a pending court date 
(Deficiency COM-1011F

12). 

ODO interviewed the mailroom clerk and found the facility photocopies a detainee’s incoming 
special correspondence or legal mail and provides a copy of the original document to the detainee 
(Deficiency COM-6012F

13). 

 

 

 
8 “Medical staff shall ensure that the detainee’s questions regarding the treatment are answered by appropriate medical 
personnel.”  See ICE PBNDS 2011 (Revised 2016), Standard, Medical Care, Section (V)(A)(8).  
9 “Medical staff shall explain the medical risks if treatment is declined and shall document their treatment efforts and 
refusal of treatment in the detainee’s medical record.”  See ICE PBNDS 2011 (Revised 2016), Standard, Medical Care, 
Section (V)(A)(9).  
10 “Detainees will be asked to sign a translated form that indicates that they have refused treatment.”  See ICE PBNDS 
2011 (Revised 2016), Standard, Medical Care, Section (V)(A)(9).  
11 “The qualified mental health professional may place the detainee in a special isolation room designed for evaluation 
and treatment with continuous monitoring that must be documented every 15 minutes or more frequently if necessary.”  
See ICE PBNDS 2011 (Revised 2016), Standard, Significant Self-harm and Suicide Prevention and Intervention, 
Section (V)(F).  
12 “At government expense, as determined by ICE/ERO, indigent detainees shall be permitted to post a reasonable 
amount of mail each calendar week (see ‘J.  Postage Costs’) below, including the following:  1.  An unlimited amount 
of special correspondence or legal mail, within reason”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Correspondence and Other Mail, Section (V)(B)(1).  
13 “Staff shall neither read nor copy special correspondence or legal mail.”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Correspondence and Other Mail, Section (V)(F)(2).  






