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COMPLIANCE INSPECTION PROCESS
ODO conducts oversight inspections of ICE detention facilities with an average daily population
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE
national detention standards. These inspections focus solely on facility compliance with detention
standards that directly affect detainee life, health, safety, and/or well-being. 4
ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as
"deficiencies." ODO highlights instances when the facility resolves deficiencies prior to
completion of the ODO inspection. Where applicable, these corrective actions are annotated with
"C" under the Compliance Inspection Findings section of this report.
Upon completion of each inspection, ODO conducts a closeout briefing with facility and local
ERO officials to discuss preliminary findings. A summary of these findings is shared with ERO
management officials. Thereafter, ODO provides ICE leadership with a final compliance
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii)
provide senior executives with an independent assessment of facility operations. ODO’s findings
inform ICE executive management in its decision-making to better allocate resources across the
agency’s entire detention inventory.
ODO was on-site for this inspection; however, a COVID-19 outbreak occurred at the facility just
prior to the start of this inspection and the facility restricted ODO from entering the secured areas
of the facility. The facility was able to provide visual access to the secure areas of the facility via
the facility’s security camera system, which allowed ODO to conduct a remote tour of the facility’s
secure areas and to observe daily facility operations. ODO conducted detainee interviews in the
facility’s non-contact visitation room, which provided a physical barrier between ODO inspectors
and the detainees ODO interviewed, but allowed for face-to-face communication.

4

ODO reviews the facility’s compliance with selected standards in their entirety.
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DETAINEE RELATIONS
ODO interviewed 15 detainees, who each voluntarily agreed to participate. None of the detainees
made allegations of discrimination, mistreatment, or abuse. Most of the detainees reported
satisfaction with facility services except for the concern listed below.
Medical Care: One detainee expressed concern about his high cholesterol condition and stated he
submitted a medical request 3 weeks ago for a blood test to determine his cholesterol level;
however, he has heard nothing from the facility staff.
•

Action Taken: ODO requested information from the director of nursing who conducted
a record review of the detainee’s medical file. On October 22, 2021, the detainee
informed facility medical staff of his high cholesterol level and that he had not
previously taken medication for his condition. As a result, the medical staff generated
a referral for the chronic care clinic. On November 6, 2021, the physician performed
the detainee’s 14-day initial health assessment and ordered blood tests that included a
cholesterol level determination. Medical staff scheduled the detainee for lab work on
November 12, 2021, processed the order overnight, and learned of an approximate 10day delay for all lab test results. However, once the medical results arrive, the medical
staff will meet with the detainee and discuss the results with him.

COMPLIANCE INSPECTION FINDINGS
SECURITY
ADMISSION AND RELEASE (AR)
ODO reviewed the ICE National Detainee Handbook, interviewed facility staff, and found the
facility provided a 2016 edition of the ICE National Detainee Handbook to detainees instead of
the current 2021 edition (Deficiency AR-26 7).
FUNDS AND PERSONAL PROPERTY (FPP)
ODO reviewed the facility’s detainee handbook and found it did not include the procedures for
claiming property upon release, transfer, nor removal (Deficiency FPP-34 8). This is a repeat
deficiency.

"Upon admission, every detainee will receive an ICE/ERO National Detainee Handbook and a facility handbook."
See ICE NDS 2019, Standard, Admission and Release, Section (II)(I).
8
"The facility handbook shall notify detainees of facility policies and procedures concerning personal property,
including: …
4. The procedures for claiming property upon release, transfer, or removal." See ICE NDS 2019, Standard,
Funds and Personal Property, Section (II)(H)(4).
7
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