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UNANNOUNCED COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
(ADP) greater than 10, and where detainees are housed for longer than 72 hours, to assess 
compliance with ICE national detention standards.  These inspections focus solely on facility 
compliance with detention standards that directly affect detainee life, health, safety, and/or well-
being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Beginning fiscal year (FY) 2022, ODO will conduct focused reviews of under 72-hour ICE 
detention facilities with an ADP of one or more detainees and over 72-hour ICE detention facilities 
with an ADP of 1 to 9 detainees.  Additionally, ODO will conduct unannounced inspections of 
ICE detention facilities, regardless of ADP of detainees, as well as reviews of ICE 
special/emerging detention facilities/programs.  As such, these facility inspections will result in an 
ODO Inspection Compliance Rating.  ODO will conduct a complete review of several core 
standards, in accordance with the facility’s new contractually required ICE National Detention 
Standards, which include but are not limited to Medical Care/Health Care, Medical Care 
(Women)/Health Care (Females), Hunger Strikes, Suicide Prevention, Food Service, 
Environmental Health and Safety, Emergency Plans, Use of Force and Restraints/Use of Physical 
Control Measures and Restraints, Special Management Units, Educational Policy (FRS only), 
Behavior Management (FRS only), Admission and Release, Classification, and Funds and 
Personal Property. 

Upon completion of each unannounced compliance inspection, ODO conducts a closeout briefing 
with facility and local ERO officials to discuss preliminary findings.  A summary of these findings 
is shared with ERO management officials.  Thereafter, ODO provides ICE leadership with a final 
compliance inspection report to:  (i) assist ERO in developing and initiating corrective action 
plans; and (ii) provide senior executives with an independent assessment of facility operations.  
ODO’s findings inform ICE executive management in its decision-making to better allocate 
resources across the agency’s entire detention inventory. 

  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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use of the space due to COVID-19, and allows detainees to practice their faith in their 
housing units.  The facility has begun the process of restarting religious programming 
due to the relaxation of COVID-19 restrictions.  During the inspection, the facility 
began allowing detainees to request use of the designated space for their own religious 
use.  The assistant warden met with detainees to inform them of the process for 
requesting use of the designated space.  

 
Religious Practices:  One detainee stated he had submitted multiple requests for a Bible in his 
native language (Korean). 
 

• Action Taken:  ODO interviewed the records manager, reviewed the detainee’s 
detention file, and found the facility declined the detainee’s request for use of his 
personal Bible because staff found handwritten notes inside of it and considered them 
to be of suspicious origin and content.  At ODO’s request the facility placed an order 
for a Korean Bible.  A facility lieutenant met with the detainee to explain the decision 
why they would not permit him to retain his personal Bible and informed him the 
facility ordered a Korean Bible for him and will issue to him once they receive it.   

UNANNOUNCED COMPLIANCE INSPECTION FINDINGS 

CARE 

MEDICAL CARE (MC) 

ODO reviewed the comprehensive health assessments of  detainees and found in  out of  
detainees, the facility health care provider did not conduct an assessment within 14 days of arrival 
(Deficiency MC-1378).  This is a repeat deficiency. 

ODO reviewed the comprehensive health assessments of  detainees and found the Certifying 
Medical Authority reviewed only  out of  assessments (Deficiency MC-1409). 

ODO reviewed  detainee medical files and found in  out of  files, the facility did not perform 
initial dental screenings within 14 days of arrival (Deficiency MC-17610).  This is a repeat 
deficiency. 

ODO reviewed the initial dental screenings of  detainees and found in  out of  screenings, 
someone other than a dentist or qualified health provider completed the screenings (Deficiency 

 
8 “Each facility’s health care provider shall conduct a comprehensive health assessment, including a physical 
examination and mental health screening, on each detainee within 14 days of the detainee’s arrival unless more 
immediate attention is required due to an acute or identifiable chronic condition.”  See ICE PBNDS 2011, Standard, 
Medical Care, Section (V)(M). 
9 “The CMA shall be responsible for review of all comprehensive health assessments to assess the priority for 
treatment.”  See ICE PBNDS 2011, Standard, Medical Care, Section (V)(M). 
10 “An initial dental screening shall be performed within 14 days of the detainee’s arrival.”  See ICE PBNDS 2011, 
Standard, Medical Care, Section (V)(R). 
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MC-177 11). 

ODO reviewed the medical records of two detainees with prescriptions for psychotropic 
medication and found in both records, no signed informed consent forms that included descriptions 
of the medication’s side effects (Deficiency MC-241 12). 

SIGNIFICANT SELF-HARM AND SUICIDE PREVENTION AND INTERVENTION 
(SSHSPI) 

ODO reviewed the medical records and security watch logs of two detainees the facility placed on 
continuous monitoring and found staff did not document continuous monitoring every 15 minutes 
(Deficiency SSHSPI-34 13). 

ODO reviewed the medical records of two detainees on suicide watch during ODO’s review period 
and found clinical staff did not make welfare checks every 8 hours (Deficiency SSHSPI-35 14).  
This is a repeat deficiency. 

ODO reviewed medical records and security watch logs of five detainees on suicide precautions 
during ODO’s review period and found clinical staff did not make checks at least every 8 hours 
and staff did not document close observations every 15 minutes (Deficiency SSHSPI-43 15).  This 
is a repeat deficiency. 

ACTIVITIES 

CORRESPONDENCE AND OTHER MAIL (COM) 

ODO reviewed the facility’s COM policy and found it did not define “special correspondence” as 
detainee written communications to or from:   

• The DHS;  
• The ICE Health Services Corps;  

 
11 “The initial dental screening may be performed by a dentist or a properly trained qualified health provider.”  See 
ICE PBNDS 2011, Standard, Medical Care, Section (V)(R). 
12 “Prior to the administration of psychotropic medications, a separate documented informed consent, that includes a 
description of the medication’s side effects, shall be obtained.”  See ICE PBNDS 2011, Standard, Medical Care, 
Section (V)(AA)(4). 
13 “The qualified mental health professional may place the detainee in a special isolation room designed for evaluation 
and treatment with continuous monitoring that must be documented every 15 minutes or more frequently if necessary.” 
See ICE PBNDS 2011, Standard, Significant Self-harm and Suicide Prevention and Intervention, Section (V)(F).  
14 “All suicidal detainees placed in an isolated confinement setting will receive continuous one-to-one monitoring, 
welfare checks at least every 8 hours conducted by clinical staff, and daily mental health treatment by a qualified 
clinician.” See ICE PBNDS 2011, Standard, Significant Self-harm and Suicide Prevention and Intervention, Section 
(V)(F).  
15 “Detainees on suicide precautions who have not been placed in an isolated confinement setting by the qualified 
mental health professional will receive documented close observation at staggered intervals not to exceed 15 minutes 
(e.g. 5, 10, 7 minutes), checks at least every 8 hours by clinical staff, and daily mental health treatment by a qualified 
clinician.” See ICE PBNDS 2011, Standard, Significant Self-harm and Suicide Prevention and Intervention, Section 
(V)(F).  
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• DHS Office for Civil Rights and Civil Liberties; or  
• The DHS Office of the Inspector General (Deficiency COM-53 16).  This is a repeat 

deficiency. 
 

ODO reviewed the local supplement to the facility detainee handbook and found it did not inform 
detainees that their written communications to or from outside health care professionals are 
considered special correspondence or legal mail (Deficiency COM-54 17). 

ADMINISTRATION AND MANAGEMENT 

DETAINEE TRANSFERS (DT) 

ODO interviewed a supervisory detention and deportation officer, reviewed 10 detainee detention 
files of detainees PCCF was transferring to another facility, and found PCCF did not notify the 
detainees in writing of their entitlement to a free domestic telephone call upon admission 
(Deficiency DT-15 18). 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 23 standards under PBNDS 
2011 (Revised 2016) and found the facility in compliance with 19 of those standards.  ODO found 
11 deficiencies in the remaining 4 standards.  ODO recommends ERO work with the facility to 
resolve any deficiencies that remain outstanding in accordance with contractual obligations.  ODO 
has not received the uniform corrective action plan for ODO’s last inspection of PCCF in January 
2022.  

 

 

 

 
16 “’Special correspondence’ or ‘legal mail’ shall be defined as the term for detainees’ written communications to or 
from any of the following:  …  

h. the Department of Homeland Security (including U.S. Immigration and Customs Enforcement, ICE Health 
Services Corps, the Office of Enforcement and Removal Operations, the DHS Office for Civil Rights and 
Civil Liberties, and the DHS Office of the Inspector General)”  

See ICE PBNDS 2011, Standard, Correspondence and Other Mail, Section (V)(F)(2)(h).  
17 “’Special correspondence’ or ‘legal mail’ shall be defined as the term for detainees’ written communications to or 
from any of the following:   

i. outside health care professionals”  
See ICE PBNDS 2011, Standard, Correspondence and Other Mail, Section (V)(F)(2)(i).  
18 “The sending facility shall ensure that the detainee acknowledges, in writing, that:  …  

3) he or she may place a domestic phone call, at no expense to the detainee, upon admission into the receiving 
facility.”  

See ICE PBNDS 2011, Standard, Detainee Transfers, Section (V)(B)(2)(C)(3).  






