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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.5 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

5 ODO reviews the facility’s compliance with selected standards in their entirety. 
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and completeness to ensure assignment to an appropriate housing unit (Deficiency CCS-318). 

KEY AND LOCK CONTROL (KLC) 

ODO interviewed the facility key control officer, reviewed documentation, and found the key 
control officer received no training in the operation of gas/oxygen-cutting tools and end-saw 
equipment (Deficiency KLC-209). 

ODO interviewed the facility key control officer, reviewed documentation, and found the key 
control officer had not completed an approved locksmith-training program (Deficiency KLC-
2510). 

CARE 

FOOD SERVICE (FS) 

ODO toured the facility, interviewed the FS director, and found the facility did not have procedures 
to account for on-hand quantity of sugar nor did the staff inventory the sugar (Deficiency FS-
34 11). 
 
ODO toured the facility, interviewed the FS director, observed FS staff, and found sugar stored in 
a secure area of FS but with no completed inventory (Deficiency FS-40 12). 

MEDICAL CARE (MC) 

ODO reviewed the facility’s MC policy and three medical records of detainees on psychotropic 
medications and found in 1 out of 3 records, the facility obtained informed consent 4 months after 
the detainee received the psychotropic medication (Deficiency MC-241 13).  This is a repeat 
deficiency. 

 
 

8 “The designated classification supervisor or facility administrator designee shall review the intake processing 
officer’s classification files for accuracy and completeness and ensure that each detainee is assigned to the appropriate 
housing unit.”  See ICE PBNDS 2011 (Revised 2016), Standard, Custody Classification System, Section (V)(E).  
9 “The security key control officer is trained in operation of gas/oxygen-cutting tools and end-saw equipment in case 
of an emergency;”  See ICE PBNDS 2011 (Revised 2016), Standard, Key and Lock Control, Section (V)(B)(1)(g).  
10 “All security key control officers shall successfully complete an approved locksmith-training program.”  See ICE 
PBNDS 2011 (Revised 2016), Standard, Key and Lock Control, Section (V)(B)(2).  
11 “All facilities shall have procedures for handling food items that pose a security threat.”  See ICE PBNDS 2011 
(Revised 2016), Standard, Food Service, Section (V)(B)(4).  
12 “Mace, nutmeg, cloves, sugar, and alcohol-based flavorings also require special handling and storage. 

2) Staff shall store and inventory these items in a secure area in the food service department.”  
See ICE PBNDS 2011 (Revised 2016), Standard, Food Service, Section (V)(B)(4)(b)(2).  
13 “Prior to the administration of psychotropic medications, a separate documented informed consent, that includes a 
description of the medication’s side effects, shall be obtained.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Medical Care, Section (V)(AA) (4).  
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SIGNIFICANT SELF-HARM AND SUICIDE PREVENTION AND INTERVENTION 
(SSHSPI) 

ODO reviewed the medical records and suicide watch logs of  detainees placed on continuous 
monitoring and found in  out of  logs, 39 instances of documented continuous monitoring 
between 16 and 57 minutes, instead of every 15 minutes (Deficiency SSHSPI-34 14).  This is a 
repeat deficiency and a priority component. 

ODO reviewed the medical records of  detainees on continuous 1-to-1 monitoring in isolated 
confinement and found in  out of  records, one welfare check completed during a 16-hour 
period instead of at least every 8 hours for a detainee who had been on suicide watch for 24 hours 
(Deficiency SSHSPI-35 15).  This is a repeat deficiency. 

ODO reviewed medical records and suicide watch logs of 15 detainees on suicide precautions not 
in isolated confinement and found in  out of  logs, 39 instances of documented close 
observation checks performed between 16 and 57 minutes, exceeding the 15-minute requirement.  
Additionally, ODO found in  out of  records, one welfare check completed during a 16-hour 
period instead of every 8 hours for a detainee who had been on suicide watch for 24 hours 
(Deficiency SSHSPI-43 16).  This is a repeat deficiency. 

DISABILITY IDENTIFICATION, ASSESSMENT, AND ACCOMMODATION (DIAA) 

ODO reviewed the facility’s detainee handbook and found no mention of the facility’s disability 
accommodations policy, including a detainee’s right to request reasonable accommodations and 
how to make such a request (Deficiency DIAA-71 17). 

 
 

14 “The qualified mental health professional may place the detainee in a special isolation room designed for evaluation 
and treatment with continuous monitoring that must be documented every 15 minutes or more frequently if necessary.” 
See ICE PBNDS 2011 (Revised 2016), Standard, Significant Self-harm and Suicide Prevention and Intervention, 
Section (V)(F).  
15 “All suicidal detainees placed in an isolated confinement setting will receive continuous one-to-one monitoring, 
welfare checks at least every 8 hours conducted by clinical staff.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Significant Self-harm and Suicide Prevention and Intervention, Section (V)(F).  
16 “Detainees on suicide precautions who have not been placed in an isolated confinement setting by the qualified 
mental health professional will receive documented close observation at staggered intervals not to exceed 15 minutes 
(e.g., 5, 10, 7 minutes), checks at least every 8 hours by clinical staff, and daily mental health treatment by a qualified 
clinician.”  See ICE PBNDS 2011 (Revised 2016), Standard, Significant Self-harm and Suicide Prevention and 
Intervention, Section (V)(F).  
17 “The facility orientation program required by standard 2.1, “Admission and Release,” and the detainee handbook 
required by standard 6.1, “Detainee Handbook,” shall notify and inform detainees about the facility’s disability 
accommodations policy, including their right to request reasonable accommodations and how to make such a request.” 
See ICE PBNDS 2011 (Revised 2016), Standard, Disability Identification, Assessment, and Accommodation, Section 
(V)(J).  
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ACTIVITIES 

CORRESPONDENCE AND OTHER MAIL (COM) 

ODO reviewed the facility’s detainee handbook and found no mention of identity documents in a 
detainee’s possession is considered contraband and ERO Philadelphia’s possible use of these 
documents as evidence against the detainees or for other purposes authorized by law (Deficiency 
COM-22 18).  This is a repeat deficiency. 

RECREATION (R) 

ODO toured the housing units, interviewed the facility lieutenant, and found the facility did not 
provide recreation schedules nor post the recreation schedule in the facility (Deficiency R-9 19). 

JUSTICE 

DETAINEE HANDBOOK (DH) 

ODO reviewed the facility’s DH and found no procedures for reasonable accommodations 
(Deficiency DH-9 20). 

Corrective Action:  Prior to the completion of the inspection, the facility initiated corrective 
action.  On April 12, 2023, the facility added a disability accommodation request section 
to the facility’s DH and then immediately made it available on the detainees’ tablets.  
Facility staff also added a disability accommodations request tab to the kiosks, allowing 
detainees to submit a request directly to the facility medical staff.  Facility management 
notified all staff of the changes at the 30-minute shift change meeting and all staff signed 
an acknowledgement form (C-1). 

ODO reviewed the facility’s DH and found no rules on legal rights group presentations and the 
availability of legal orientation programs (Deficiency DH-16 21). 
 

 
18 “At a minimum, the notification shall specify: …   

8.  That identity documents, such as passports, birth certificates, etc., in a detainee’s possession are 
contraband and may be used by ICE/ERO as evidence against the detainee or for other purposes authorized 
by law (However, upon request, the detainee shall be provided a copy of each document, certified by an 
ICE/ERO officer to be a true and correct copy; the facility shall consult ICE/ERO with any and all requests 
for identity documents).” 

See ICE PBNDS 2011 (Revised 2016), Standard, Correspondence and Other Mail, Section (V)(C)(8).  
19 “Recreation schedules shall be provided to the detainees or posted in the facility.”  See ICE PBNDS 2011 (Revised 
2016), Standard, Recreation, Section (V)(B).  
20 “While all applicable topics from the handbook must be addressed, it is especially important that each local 
supplement notify each detainee of procedures for requesting reasonable accommodations.”  See ICE PBNDS 2011 
(Revised 2016), Standard, Detainee Handbook, Section (V)(B)(4).  
21 “While all applicable topics from the handbook must be addressed, it is especially important that each local 
supplement notify each detainee of content and procedures of the facility’s rules on legal rights group presentations, 
and the availability of legal orientation programs.”  See ICE PBNDS 2011 (Revised 2016), Standard, Detainee 
Handbook, Section (V)(B)(11).  






