
U.S. Department of Homeland Security 
Immigration and Customs Enforcement 
Office of Professional Responsibility 
Inspections and Detention Oversight Division 
Washington, DC 20536-5501 

Office of Detention Oversight 
Compliance Inspection 

Enforcement and Removal Operations 
ERO New Orleans Field Office 

Pine Prairie ICE Processing Center 
Pine Prairie, Louisiana 

February 7-10, 2022 



 
 

 
 

 
COMPLIANCE INSPECTION 

of the 
PINE PRAIRIE ICE PROCESSING CENTER 

Pine Prairie, Louisiana 
 

TABLE OF CONTENTS 

FACILITY OVERVIEW .........................................................................................................4 

COMPLIANCE INSPECTION PROCESS ...........................................................................5 

FINDINGS BY PERFORMANCE-BASED NATIONAL DETENTION STANDARDS 
(PBNDS) 2011 (REVISED 2016) MAJOR CATEGORIES ..................................................6 

DETAINEE RELATIONS .......................................................................................................7 

COMPLIANCE INSPECTION FINDINGS ..........................................................................7 

SECURITY .......................................................................................................................7 
Admission and Release ......................................................................................................7 
Custody Classification System ..........................................................................................8 
Funds and Personal Property .............................................................................................8 
Use of Force and Restraints ...............................................................................................8 

CONCLUSION .........................................................................................................................9 
 

  







 
 

Office of Detention Oversight Pine Prairie ICE Processing Center 
February 2022 ERO New Orleans 

5 

COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in its decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 

 

  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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CUSTODY CLASSIFICATION SYSTEM (CCS) 

ODO interviewed the facility’s CCS intake lieutenant and classification manager, reviewed  
detainee files, and found during the facility’s detainee initial classification processing, the facility 
does not conduct a criminal history check of a detainee; however, the facility relies on the ERO 
New Orleans supplied Form I-213.  ODO found there were no Form I-213s supplied to complete 
the detainee classification process in  out of  detainee files (Deficiency CCS-48). 
 
ODO interviewed the facility’s CCS intake lieutenant and classification manager, reviewed  
detainee files, and found during the facility’s classification process, the facility does not conduct 
a criminal history check of a detainee; however, the facility relies on the ERO New Orleans 
supplied Form I-213.  ODO found there were no Form I-213s nor any other credible evidence 
supplied to the facility to complete the classification process in  out of  detainee files 
(Deficiency CCS-129). 
 
ODO interviewed the facility’s CCS intake lieutenant and classification manager, reviewed  
detainee files, and found during the facility’s classification process, the facility does not conduct 
a criminal history check of a detainee; however, the facility relies on the ERO New Orleans 
supplied Form I-213.  ODO found there were no Form I-213s nor any other credible evidence 
supplied to the facility to complete the classification process in  out of  detainee files 
(Deficiency CCS-2210). 
 
FUNDS AND PERSONAL PROPERTY (FPP) 
 
ODO reviewed the facility’s FPP program and the facility’s site-specific detainee handbook and 
found the site-specific detainee handbook does not notify detainees of the facility’s rules for 
mailing property not allowed in their possession (Deficiency FPP-17 11). 

USE OF FORCE AND RESTRAINTS (UOFR) 

ODO interviewed the facility’s chief of security, reviewed a calculated UOF video and information 
packet, and found a PPIPC supervisor participated in a calculated UOF as a team member on 
August 11, 2021.  Specifically, a PPIPC lieutenant participated as a team member in the calculated 

 
                b. Criminal history check;”   
See ICE PBNDS 2011 (Revised 2016), Standard, Admission and Release, Section (V)(B)(1)(b).  
8 “ICE/ERO staff shall provide facilities the data needed from each detainee’s file to complete the classification 
process.”  See ICE PBNDS 2011 (Revised 2016), Standard, Custody Classification System, Section (V)(A)(1).  
9 “During the classification process, staff shall reference facts and other objective, credible evidence documented in 
the detainee’s A-file, work-folders, ICE automated records systems, criminal history checks, or other objective sources 
of information.”  See ICE PBNDS 2011 (Revised 2016), Standard, Custody Classification System, Section (V)(C).  
10 “As appropriate, ICE/ERO offices shall provide non-ICE/ERO facilities with the relevant information for the facility 
to classify ICE/ ERO detainees.”  See ICE PBNDS 2011 (Revised 2016), Standard, Custody Classification System, 
Section (V)(C).  
11 “The detainee handbook or equivalent shall notify the detainees of facility policies and procedures related to 
personal property, including:  …  
              3.  the rules for mailing property not allowed in their possession.”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Funds and Personal Property, Section (V)(C)(3).  






