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FOLLOW-UP COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more detainees, and where detainees are housed for longer than 72 hours, to assess 
compliance with ICE National Detention Standards.  These inspections focus solely on facility 
compliance with detention standards that directly affect detainee life, health, safety, and/or well-
being.  In FY 2021, to meet congressional requirements, ODO began conducting follow-up 
inspections at all ICE ERO detention facilities, which ODO inspected earlier in the FY. 

While follow-up inspections are intended to focus on previously identified deficiencies, ODO will 
conduct a complete review of several core standards, which include but are not limited to Medical 
Care, Hunger Strikes, Suicide Prevention, Food Service, Environmental Health and Safety, 
Emergency Plans, Use of Force and Restraints/Use of Physical Control Measures and Restraints, 
Admission and Release, Classification, and Funds and Personal Property.  ODO may decide to 
conduct a second full inspection of a facility in the same FY based on additional information 
obtained prior to ODO’s arrival on-site.  Factors ODO will consider when deciding to conduct a 
second full inspection will include the total number of deficiencies cited during the first inspection, 
the number of deficient standards found during the first inspection, the completion status of the 
first inspection’s uniform corrective action plan (UCAP), and other information ODO obtains from 
internal and external sources ahead of the follow-up compliance inspection.  Conditions found 
during the inspection may also lead ODO to assess new areas and identify new deficiencies or 
areas of concern should facility practices run contrary to ICE standards.  Any areas found non-
compliant during both inspections are annotated as “Repeat Deficiencies” in this report. 
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DETAINEE RELATIONS 

ODO interviewed 25 detainees, who each voluntarily agreed to participate.  One detainee 
expressed thoughts of self-harm and ODO immediately referred the detainee to the facility’s 
mental health staff for evaluation.  Most detainees reported satisfaction with facility services 
except for the concerns listed below. 

Medical Care:  One detainee stated his need of a tooth filling, but medical staff informed him of 
the requirement for 1 year in ERO/ICE custody to qualify for dental care. 
 

• Action Taken:  ODO interviewed the facility’s dental hygienist, reviewed the 
detainee’s dental record, and found on August 10, 2022, the detainee submitted a sick 
call request for tooth pain and requested a tooth extraction.  Medical staff evaluated the 
detainee, noted no swelling nor infection, prescribed ibuprofen (400 mg) and salt mouth 
rinses, and advised the detainee to return if pain persisted.  On August 12, 2022, the 
detainee submitted a sick call request for tooth pain but did not respond when called by 
medical staff for evaluation.  On August 13, 2022, the detainee submitted another sick 
call request for tooth pain, and medical staff prescribed ibuprofen (200 mg) and 
contacted the facility dentist.  On August 17, 2022, the facility dental hygienist took 
dental X-rays, evaluated the detainee, and prescribed ibuprofen (600 mg) as needed.  
Additionally, the facility dentist reviewed the X-rays, noted moderate decay in the 
affected tooth, and recommended extraction.  The detainee verbalized understanding 
and agreed to the extraction.  On August 19, 2022, dental staff scheduled an 
appointment in September with the facility oral surgeon.  At ODO’s request, the dental 
hygienist reminded the detainee of his September dental appointment.  The detainee 
stated he no longer felt any pain, chose to wait until release from PISPC to seek dental 
care, and signed a refusal of dental services form. 

Medical Care:  One detainee stated the facility took too long to provide dental care for his cracked 
tooth. 
 

• Action Taken:  ODO interviewed the facility’s dental hygienist, reviewed the 
detainee’s dental record, and found on August 23, 2022, the detainee submitted a sick 
call request for tooth pain, but the medical staff did not find any redness, swelling, nor 
draining while examining the detainee.  On August 25, 2022, medical staff took dental 
X-rays, evaluated the detainee and prescribed ibuprofen (600 mg) as needed.  
Additionally, the facility dentist reviewed the X-rays, noted significant decay in the 
affected tooth, and recommended extracting it.  The detainee agreed to the extraction, 
and medical staff scheduled his next dental appointment for October.  At the request of 
ODO, the dental hygienist contacted the detainee and reminded him of his October 
dental appointment, and the detainee acknowledged understanding.  

Medical Care:  One detainee stated his request to see a mental health provider because of his 
suicidal thoughts. 
 

• Action Taken:  ODO immediately contacted the facility’s health services administrator 
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who in turn contacted the facility mental health provider. On August 30, 2022, the 
mental health provider assessed the detainee, found him to suffer from mild forms of 
anxiety and depression, and prescribed a 24-hour trial of Hydroxyzine (25 mg) to 
determine tolerance.  During the assessment, the detainee denied suicidal ideations, 
homicidal ideations, and auditory/visual hallucinations.  On September 1, 2022, the 
mental health care provider evaluated the detainee, and the detainee reported an 
improvement in mood, a decrease in anxiety and sleep disturbance, and no side effects. 
The detainee requested to continue the current treatment plan, and the mental health 
care provider prescribed Hydroxyzine (25 mg) as needed.  The detainee acknowledged 
understanding.  

FOLLOW-UP COMPLIANCE INSPECTION FINDINGS 

SAFETY 

ENVIRONMENTAL HEALTH AND SAFETY (EHS) 

ODO interviewed the safety manager, toured all areas of the facility, and found the AOIC did not 
ensure staff and detainees maintain a high standard of facility sanitation.  Specifically, in housing 
units A1, B1, C3, and D1, ODO observed stained and discolored tiles on cinder block wall 
partitions separating the shower and toilet areas (Deficiency EHS-116). 

ODO interviewed the safety manager and found facility maintenance staff did not conduct monthly 
fire and safety inspections.  Specifically, ODO found no fire and safety inspections since March 
2022 (Deficiency EHS-1027). 
 
Additionally, ODO found: 

• No facility-conducted fire drills since March 2022 and, therefore, no documented 
quarterly drill in all facility locations (Deficiency EHS-1078); 

• No facility-conducted fire drills in housing units, medical clinics, and other areas 
occupied or staffed during non-working hours (Deficiency EHS-1089); 

• No evacuation of detainees during fire drills (Deficiency EHS-10910); 
 

6 “The facility administrator shall ensure that staff and detainees maintain a high standard of facility sanitation and 
general cleanliness.”  See ICE PBNDS 2011 (Revised 2016), Standard, Environmental Health and Safety, Section 
(V)(A)(3).  
7 “Facility maintenance (safety) staff shall conduct monthly inspections.”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Environmental Health and Safety, Section (V)(C)(2)(b).  
8 “Fire drills shall be conducted and documented at least quarterly in all facility locations including administrative 
areas.”  See ICE PBNDS 2011 (Revised 2016), Standard, Environmental Health and Safety, Section (V)(C)(4).  
9 “Fire drills in housing units, medical clinics and other areas occupied or staffed during non-working hours shall be 
timed so that employees on each shift participate in an annual drill.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Environmental Health and Safety, Section (V)(C)(4)(a).  
10 “Detainees shall be evacuated during fire drills, except:                                                                                              

1) in areas where security would be jeopardized;                                                                                      
2) in medical areas where patient health could be jeopardized; or                                                                  
3) in individual cases when the evacuation of patients or detainees is logistically not feasible.”   

See ICE PBNDS 2011 (Revised 2016), Standard, Environmental Health and Safety, Section (V)(C)(4)(b)(1-3).  






