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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 
with ICE national detention standards.  These inspections focus solely on facility compliance with 
detention standards that directly affect detainee life, health, safety, and/or well-being.4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 

 

 
  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 7 out of 14 detainees at the facility, who each voluntarily agreed to participate.  
Additionally, ODO attempted to interview a total of 12 detainees during the Contingency 
Inspection; however due to the limited number of detainees at the facility, detainees being 
unavailable due to legal visits, and in process of leaving the facility, ODO was not able to meet 
the 12 detainee interview goal.  None of the detainees made allegations of discrimination, 
mistreatment, or abuse.  Most detainees reported satisfaction with facility services except for the 
concerns listed below.  ODO attempted to conduct detainee interviews via video teleconference; 
however, the ERO Atlanta and the facility were not able to accommodate this request due to 
technological issues.  As such, the detainee interviews were conducted via telephone.    

Telephone Access:  Several detainees stated they were only allotted one-hour a day to use the 
telephone. 

• Action Taken:  ODO spoke with the compliance administrator and determined, upon 
arrival, the detainees were placed under a 14-day quarantine due to the COVID-19 
pandemic and were allowed one-hour of free time during the day to utilize telephone 
services.  The detainees who requested telephone access outside of the one-hour 
window were allowed to use the telephone services via the mobile phone cart.  

Telephone Access:  One detainee stated he was unable to make telephone calls, and his calling card 
did not work. 

• Action Taken:  The compliance administrator interviewed the detainee and determined 
he did not follow the proper telephone procedure.  After the compliance administrator 
demonstrated the proper procedure, the detainee was able to make telephone calls and 
use his calling card accordingly. 

Telephone Access:  A detainee stated he could not contact the consulate in his country. 

• Action Taken:  The compliance administrator assisted the detainee in locating the 
consulate signage posted and how to make free telephone calls to his consulate. 
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(Deficiency CCS-116).   

ODO reviewed 12 detainee files and found 2 out of 12 files did not have any evidence of a 
supervisory review or approval.  ODO confirmed with the classification manager there was no 
supervisory review of each detainee’s classification at RADDF (Deficiency CCS-217).     

ODO reviewed 12 detainee files and found two out of 12 detainees were misclassified and 
inappropriately housed as low security level at RADDF.  Specifically, one detainee was classified 
as high security level by ERO and low security level by RADDF.  Another detainee was classified 
as medium-high security level by ERO and low security level by RADDF.  ODO confirmed the 
classification manager corrected each misclassified detainee’s classification and subsequently 
each detainee was housed appropriate to their correct custody level (Deficiency CCS-318).     

ODO interviewed the classification manager and confirmed RADDF had no system in place, 
which readily identified a detainee’s classification level (Deficiency CCS-419).  

ODO reviewed 12 detainee files and found two out of 12 files did not contain any of the required 
ERO classification documentation forms, Form I-213, nor a Record of Persons and Property 
Transferred Form (Form I-216), used by the facility to classify the detainee.  In addition, an 
interview with the classification manager found the facility received ERO documentation up to a 
week delayed once determined it was missing (Deficiency CCS-520). 

FUNDS AND PERSONAL PROPERTY (F&PP) 

ODO interviewed the business manager and intake supervisor and was informed original detainee 
identity documents were not forwarded to ERO as required (Deficiency F&PP-121).   

ODO reviewed RADDF’s policy and found internal audits of funds, valuables and personal 
property was not addressed (Deficiency F&PP-222). 

 
16 “The facility shall develop and implement a system for classifying detainees in accordance with the guidelines set 
forth in this Standard.  The classification system shall ensure:   

1. All detainees are classified upon arrival, before being admitted into general population… 
3. If a detainee cannot be classified without certain information that is missing at the time of processing (e.g., 

results of criminal-record check), the detainee will be kept apart from the general population pending arrival 
of the information.”   

See ICE NDS 2019, Standard, Custody Classification System, Section (II)(A)(1),(3). 
17 “…The classification system shall ensure:  …4.  A supervisor will review each detainee’s classification.”  See ICE 
NDS 2019, Standard, Custody Classification System, Section (II)(A)(4).  
18 “…The classification system shall ensure:  …5.  A detainee’s classification level will determine his or her housing 
assignment, voluntary work assignment and his or her recreational activities, meals, and religious services are 
managed.”  See ICE NDS 2019, Standard, Custody Classification System, Section (II)(A)(5).  
19 “…The classification system shall ensure: … 

6. Each facility shall establish a system that readily identifies a detainee’s classification level, for example, 
color-coded uniforms.”  See ICE NDS 2019, Standard, Custody Classification System, Section (II)(A)(6). 

20 “…ICE/ERO offices will provide the facility with any information available to ICE to assist the facility classifying 
detainees.”  See ICE NDS 2019, Standard, Custody Classification System, Section (II)(C). 
21 “Identity documents, such as passports, birth certificates, etc., shall be copied for the detention file, and the original 
forwarded to ICE/ERO…”  See ICE NDS 2019, Standard, Funds and Personal Property, Section (II)(B)(2). 
22 “Each facility shall have a written procedure for inventory and audit of detainee funds, valuables and personal 
property.”  See ICE NDS 2019, Standard, Funds and Personal Property, Section (II)(D). 
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ODO reviewed RADDF’s policy and interviewed the business manager and found the facility 
did not have procedures for a detainee’s property reported missing or damaged, nor notification 
to ERO of a detainee’s property claims or related outcomes (Deficiency F&PP-323). 

ODO reviewed RADDF’s policy, interviewed the business manager, and found the facility did 
not report and surrender all abandoned property to ERO, nor have a procedure to do so 
(Deficiency F&PP-424). 

ODO reviewed RADDF’s detainee handbook and found it did not include the following required 
notice to detainees:  the detainee handbook did not advise detainees that upon request, they will 
be provided a copy of any identity documents held in their A-file; the procedures for claiming 
property upon release, transfer, or removal; and the procedures for filing a claim for lost or 
damaged property (Deficiency F&PP-525). 

SEARCHES OF DETAINEES (SOD) 

ODO reviewed 12 detainee files and found three out of 12 files did not contain documentation of 
a strip search (Deficiency SOD-126). 

USE OF FORCE AND RESTRAINTS (UOF&R) 

ODO reviewed RADDF’s policy and found the UOF video, audio, and other recordings were 
catalogued and preserved for 24-months after the last documented use, contrary to the required 30-
months dictated by the standard (Deficiency UOF&R-127).   

SPECIAL MANAGEMENT UNITS (SMU) 

ODO reviewed RADDF’s SMU policy and found the facility staff did not observe and log detainee 
observations  on an  as required (Deficiency SMU-128).   

 
23 “Each facility shall have a written policy and procedure for detainee property reported missing or damaged…4.  The 
facility will immediately notify ICE/ERO of all claims and outcomes.”  See ICE NDS 2019, Standard, Funds and 
Personal Property, Section (II)(F)(4). 
24 “Facilities shall report and surrender to ICE/ERO all detainee property that is abandoned or unclaimed.”  See ICE 
NDS 2019, Standard, Funds and Personal Property, Section (II)(G). 
25 “The facility handbook shall notify detainees of facility policies and procedures concerning personal property, 
including:  2. That upon request, they will be provided a copy of any identity document (passport, birth certificate, 
etc.) placed in their A-files or detention files…;  4. The procedures for claiming property upon release, transfer, or 
removal;  5. The procedures for filing a claim for lost or damaged property.”  See ICE NDS 2019. Standard, Funds 
and Personal Property, Section (II)(H)(2)(4)(5). 
26 “All strip searches will be documented.”  See ICE NDS 2019, Standard, Searches of Detainees, Section (II)(C)(2)(c).   
27 “…Video, audio, and other recordings shall be catalogued and preserved until no longer needed, but for no less than 
30 months after their last documented use...”  See ICE NDS 2019, Standard, Use of Force and Restraints, Section 
(II)(J)(4). 
28 “SMU staff shall observe and log observations at least  on an …”   See ICE NDS 
2019, Standard, Special Management Units, Section (II)(K).  
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ODO reviewed RADDF’s SMU policy and found the facility’s maximum sanction of 60-days for 
detainees in disciplinary segregation (DS), exceeded the standard’s maximum sanction of 30-days 
(Deficiency SMU-229).   

STAFF-DETAINEE COMMUNICATION (SDC) 

Although ERO provided a secure drop-box for detainees to correspond directly with ERO 
management, drop-box access was available to RADDF staff and not restricted to only ERO staff 
as required (Deficiency SDC-130).  

CARE 

MEDICAL CARE (MC) 

ODO reviewed 12 detainee medical files and found three out of 12 initial physical examinations 
for detainees were not completed within 14 days of the detainees’ arrival (Deficiency MC-131).   

DISABILITY IDENTIFICATION, ASSESSMENT, AND ACCOMMODATION (DIA&A)  

ODO interviewed the compliance administrator and found the orientation program did not 
inform the detainees about the facility’s disability accommodations, their right to request 
reasonable accommodations, nor how to make such a request (Deficiency DIA&A-132). 

ACTIVITIES 

TELEPHONE ACCESS (TA)  

ODO reviewed RADDF’s telephone serviceability worksheets and found the facility staff did not 
inspect telephones daily (Deficiency TA-133). 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 19 standards under NDS 2019 
and found the facility in compliance with eight of those standards.  ODO found 27 deficiencies in 
the remaining 11 standards.  ODO did not inspect the Search of Detainees standard in its entirety 

 
29 “The maximum sanction is 30 days in disciplinary segregation per incident, except in extraordinary 
circumstances…”  See ICE NDS 2019, Standard, Special Management Units, Section (II)(B)(1).   
30 “Only ICE/ERO personnel shall have access to the drop-box.”  See ICE NDS 2019, Standard, Staff-Detainee 
Communication, Section (II)(C)(4). 
31 “The facility will conduct and document a comprehensive health assessment, including a physical examination and 
mental health screening, on each detainee within 14 days of the detainee’s arrival at the facility…”  See ICE NDS 
2019, Standard, Medical Care, Section (II)(E). 
32 “The facility orientation program shall notify and inform detainees about the facility’s disability accommodations 
policy, including their right to request reasonable accommodations and how to make such a request, in a language 
and/or manner they can understand. The facility will post other documents for detainee awareness in detainee living 
areas and in the medical unit, as requested by ICE/ERO.”  See ICE NDS 2019, Standard, Disability Identification, 
Assessment, and Accommodation, Section (II)(I). 
33 “The facility shall maintain detainee telephones in proper working order. Appropriate facility staff shall inspect 
the telephones daily, promptly report out-of-order telephones to the repair service, and ensure required repairs are 
completed quickly.”  See ICE NDS 2019, Standard, Telephone Access, Section (II)(D). 






