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FOLLOW-UP COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more detainees, and where detainees are housed for longer than 72 hours, to assess 
compliance with ICE National Detention Standards.  These inspections focus solely on facility 
compliance with detention standards that directly affect detainee life, health, safety, and/or well-
being.  In FY 2021, to meet congressional requirements, ODO began conducting follow-up 
inspections at all ICE ERO detention facilities, which ODO inspected earlier in the FY. 

While follow-up inspections are intended to focus on previously identified deficiencies, ODO will 
conduct a complete review of several core standards, which include but are not limited to Medical 
Care, Hunger Strikes, Suicide Prevention, Food Service, Environmental Health and Safety, 
Emergency Plans, Use of Force and Restraints/Use of Physical Control Measures and Restraints, 
Admission and Release, Classification, and Funds and Personal Property.  ODO may decide to 
conduct a second full inspection of a facility in the same FY based on additional information 
obtained prior to ODO’s arrival on-site.  Factors ODO will consider when deciding to conduct a 
second full inspection will include the total number of deficiencies cited during the first inspection, 
the number of deficient standards found during the first inspection, the completion status of the 
first inspection’s UCAP, and other information ODO obtains from internal and external sources 
ahead of the follow-up compliance inspection.  Conditions found during the inspection may also 
lead ODO to assess new areas and identify new deficiencies or areas of concern should facility 
practices run contrary to ICE standards.  Any areas found non-compliant during both inspections 
are annotated as “Repeat Deficiencies” in this report. 
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DETAINEE RELATIONS 

ODO interviewed 27 out of 66 detainees, who each voluntarily agreed to participate.  None of the 
detainees made allegations of discrimination, mistreatment, or abuse.  Most detainees reported 
satisfaction with facility services except for the concern listed below. 

Grievance System:  One detainee stated SLRDC denied her the use of a back brace to assist with 
her fibrosis pain while the El Centro Sector Processing Center, a Customs and Border Protection 
station, previously allowed her to use it.  
 

• Action Taken:  ODO reviewed the detainee’s medical records, found she arrived at 
SLRDC in the past 24 hours and the facility’s medical staff had not completed her full 
physical examination, in which they have 14 days of her arrival to complete.  ODO 
coordinated with an ICE deportation officer in locating and retrieving the detainee’s 
property from the personal property storage area.  As per regulation, a facility property 
officer opened the sealed container in the presence of the detainee and medical staff.   
The detainee then removed the brace and handed it to the medical staff for examination.  
The medical staff determined the back brace to be a compression device, which did not 
meet medical device requirements and disapproved its use at SLRDC.  On that same 
day, May 25, 2022, facility medical staff explained to the detainee the reasons for its 
disapproval and how the detainee may appeal the decision.  Following the inspection, 
the ODO followed-up with ERO San Diego and learned SLRDC transferred the 
detainee to the Imperial Regional Detention Facility (IRDF) on May 31, 2022, prior to 
completing her full physical examination.  ERO San Diego informed ODO that IRDF 
medical staff completed a full physical examination of this detainee on June 5, 2022, 
which was 5 days after her arrival at IRDF and 12 days after her arrival at SLRDC.  
During her physical examination, the detainee did not inform IRDF medical staff of a 
need for the compression device, nor did IRDF medical staff note any specific 
condition requiring the use of a compression device.  ERO San Diego released the 
detainee from custody on June 18, 2022.   

 
FOLLOW-UP COMPLIANCE INSPECTION FINDINGS 

SECURITY 

STAFF-DETAINEE COMMUNICATION (SDC) 

ODO inspected the posted ERO San Diego contact information listed in five housing units and 
found the facility did not update the information quarterly nor did the postings contain the most 
up-to-date contact information for ERO San Diego personnel.  Most postings were dated either 
April 2019 or January 2021 (Deficiency SDC-236). 

 

 
6 “Contact information shall be updated quarterly or more frequently as necessary to reflect changes in ICE/ERO 
personnel.”  See ICE NDS 2019, Standard, Staff-Detainee Communication, Section (II)(C)(4).  
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ODO interviewed ERO San Diego and facility staff and found a facility supervisor had access to 
the ERO San Diego drop box.  Additionally, ODO witnessed facility staff opening the drop box, 
confirming the staff’s access to a secure container (Deficiency SDC-247). 

CARE 

MEDICAL CARE (MC) 

ODO reviewed the credential files of  facility health care staff and found in  out of  files, 
no valid professional licensures or certifications allowing for the practice and performance of 
duties within the appropriate jurisdiction.  Specifically, ODO found:  no available license for one 
physician and one contract radiology technician; an expired license for a facility psychologist and 
expired certifications for two medical assistants; and no validation of certification by the facility 
for two medical assistants.  ODO also found the facility did not replace the psychologist’s expired 
license and the medical assistants’ certifications  with copies of current license and certifications, 
that had been renewed on time, into their respective files (Deficiency MC-118). 
 
ODO reviewed the facility’s detainee handbook and found no reference to the procedure for a 
detainee to request and receive medical records (Deficiency MC-1029). 

ACTIVITIES 

RECREATION (R) 

ODO observed the recreation areas and found the facility did not provide any movable equipment. 
All the recreation areas included one fixed basketball hoop; however, the facility did not provide 
any other recreation equipment (Deficiency R-810). 

ODO observed detainees during recreation, reviewed the facility’s policy, interviewed the 
recreation supervisor, and found the facility staff did not provide continuous supervision of the 
recreation areas.  Specifically, the facility policy required the facility staff to observe recreation 
areas every thirty minutes (Deficiency R-13 11). 

 
7 “ICE/ERO may provide a secure drop box for detainees to correspond directly with ICE/ERO management. Only 
ICE/ERO personnel shall have access to the drop-box.” See ICE NDS 2019, Standard, Staff-Detainee Communication, 
Section (II)(C)(4).  
8 “Health care staff shall have a valid professional licensure and/or certification for the jurisdiction in which they 
practice and will perform duties within the scope of their clinical license.”  See ICE NDS 2019, Standard, Medical 
Care, Section (II)(C).  
9 “Detainees and their representatives shall be allowed to request and receive medical records pursuant to facility 
policy, which shall be communicated to the detainee in the facility handbook.”  See ICE NDS 2019, Standard, Medical 
Care, Section (II)(P).  
10 “Exercise areas shall offer a variety of fixed and movable equipment”  See ICE NDS 2019, Standard, Recreation, 
Section (II)(C)(1).  
11 “Recreation areas shall be under continuous supervision by staff.”  See ICE NDS 2019, Standard, Recreation, 
Section (II)(C)(7).  






