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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
(ADP) greater than ten, and where detainees are housed for longer than 72 hours, to assess 
compliance with ICE national detention standards.  These inspections focus solely on facility 
compliance with detention standards that directly affect detainee life, health, safety, and/or well-
being.5   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, reviewed files and detention 
records, and was able to assess compliance for at least 90 percent or more of the ICE national 
detention standards reviewed during the inspection.   

 

 
  

 
5 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

The facility’s ICE detainee population count was zero during the entire inspection.  As such, ODO 
did not interview any detainees during this inspection.  Although the facility’s population count 
was zero, the facility has an active contract to house detainees and their ADP on November 30, 
2020, was 92, which met ODO’s inspection criteria of an ADP of 10 or more.    
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SEXUAL ABUSE AND ASSAULT PREVENTION AND INTERVENTION (SAAPI) 

ODO reviewed the facility’s SAAPI policy and procedures, interviewed the facility’s Prison Rape 
Elimination Act compliance manager, and found the facility’s SAAPI policy and procedures did 
not reflect the facility having access to specialized community-based services and rape 
crisis/trauma units in local hospitals (Deficiency SAAPI-113). 

Corrective Action:  Prior to the conclusion of the inspection, the facility initiated corrective 
action.  Specifically, the facility revised their SAAPI policy to include access to sexual 
assault nurse examiners at a local hospital and the availability of community resources and 
the rape crisis center (C-1). 

ODO reviewed the facility’s memorandum of understanding (MOU) with a local rape crisis center 
and found the MOU did not provide for victim advocate services.  Additionally, ODO interviewed 
facility and ERO staff and found neither ERO San Diego nor ERO Phoenix provided victim 
advocate services (Deficiency SAAPI-9414). 

CARE 

MEDICAL CARE (MC) 

ODO interviewed the facility’s health services administrator, reviewed the facility’s medical 
staffing plan and credentialing information for the facility’s medical staff, and found  of  
registered nurse (RN)/licensed practical nurse positions were vacant until November 2020 
(Deficiency MC-515). 

ODO reviewed 12 detainee medical records and found the facility did not complete 9 out of 12 
detainees’ comprehensive health assessments within 14-days of their arrival (Deficiency MC-
2716). 

ODO reviewed 12 detainee medical records and found a provider did not review 12 out of 12 
comprehensive health assessments completed by a RN (Deficiency MC-2917). 

 
      Detainee requests shall be forwarded to ICE/ERO within 72 hours. The facility will provide ICE/ERO’s returned 
      response to the detainee within 24 hours.”  See ICE NDS 2019, Standard, Staff-Detainee Communication, Section 
(II)(C). 
13 “The facility’s policy and procedures shall reflect the unique characteristics of the facility, including factors such 
as the availability of specialized community-based services, including rape crisis/trauma units in local medical centers, 
clinics, and hospitals.”  See ICE NDS 2019, Standard, Sexual Abuse and Assault Prevention and Intervention, Section 
(II)(A). 
14 “If a rape crisis center is not available to provide victim advocate services, ICE/ERO will provide these services by 
making available a qualified staff member from a community-based organization, or a qualified agency staff member.”  
See ICE NDS 2019, Standard, Sexual Abuse and Assault Prevention and Intervention, Section (II)(J). 
15 “Facilities will employ sufficient medical staff to perform basic exams and treatments for all detainees.”  See ICE 
NDS 2019, Standard, Medical Care, Section (II)(A). 
16 “The facility will conduct and document a comprehensive health assessment, including a physical examination and 
mental health screening, on each detainee within 14 days of the detainee’s arrival at the facility.”  See ICE NDS 2019, 
Standard, Medical Care, Section (II)(E). 
17 “When a physical examination is not conducted by a provider, it must be reviewed by a provider.”  See ICE NDS 
2019, Standard, Medical Care, Section (II)(E). 






