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UNANNOUNCED COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
(ADP) of 10 or more detainees, and where detainees are housed for over 72 hours, to assess 
compliance with ICE NDS.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Unannounced Compliance Inspection Findings section of this report. 

In fiscal year (FY) 2022, ODO began conducting special reviews of under 72-hour ICE detention 
facilities with an ADP of 1 or more detainees and over 72-hour ICE detention facilities with an 
ADP of 1 to 9 detainees.  Additionally, ODO began conducting unannounced inspections of ICE 
detention facilities, regardless of ADP of detainees, as well as reviews of ICE special/emerging 
detention facilities/programs.  As such, these facility inspections will result in an ODO Inspection 
Compliance Rating; however, for facilities that are not contractually obligated to an ICE NDS, 
those ratings will be for ERO’s informational purposes.  ODO will conduct a complete review of 
several core standards, in accordance with the facility’s contractually required ICE NDS or in 
accordance with the ICE NDS listed in the current ERO Facility List Report for facilities that are 
not contractually obligated to an ICE NDS, which include but are not limited to Medical 
Care/Health Care, Medical Care (Women)/Health Care (Females), Suicide Prevention and 
Intervention, Hunger Strikes, Food Service, Environmental Health and Safety, Special 
Management Units (SMU) or Hold Rooms if the facility does not have an SMU, Use of Force and 
Restraints/Use of Physical Control Measures and Restraints, and Sexual Abuse and Assault 
Prevention and Intervention. 

Upon completion of each special review or unannounced inspection, ODO conducts a closeout 
briefing with facility and local ERO officials to discuss preliminary findings.  A summary of these 
findings is shared with ERO management officials.  Thereafter, ODO provides ICE leadership 
with a final compliance inspection report to:  (i) assist ERO in developing and initiating corrective 
action plans; and (ii) provide senior executives with an independent assessment of facility 
operations.  ODO’s findings inform ICE executive management in its decision-making to better 
allocate resources across the agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed three detainees, who each voluntarily agreed to participate.  None of the 
detainees made allegations of discrimination, mistreatment, or abuse.  Most detainees reported 
satisfaction with facility services except for the concern listed below. 

Food Service:  One detainee stated he has yet to receive a response from facility food service (FS) 
after submitting an ICE request to change to a religious diet.  
 

• Action Taken:  ODO interviewed SCJ’s program coordinator (PC), reviewed the 
detainee’s file, and found no record of the detainee’s request for a religious diet.  On 
February 14, 2023, the PC met with the detainee to discuss justification for a religious 
diet and the detainee replied he refrains from eating pork.  The PC informed the 
detainee that SCJ FS uses no pork for any of the meals served.  The detainee then 
complained of small meal portions.  ODO observed the FS program in its entirety and 
confirmed portions met standard nutritional requirements and found no pork in the 
facility.  At the request of ODO, the PC educated the detainee on how to submit an ICE 
request for any issues involving facility services.  
 

UNANNOUNCED COMPLIANCE INSPECTION FINDINGS 

SAFETY 

TRANSPORTATION BY LAND (TL) 

ODO reviewed SCJ TBL policies and post orders, interviewed facility staff, observed 
transportation vehicles and equipment, and found no posted written guidelines for tracing 
procedures to locate an overdue vehicle (Deficiency TL-297). 

CONCLUSION 

During this unannounced compliance inspection, ODO assessed the facility’s compliance with 19 
standards under NDS 2019 and found the facility in compliance with 18 of those standards.  ODO 
found one deficiency in the remaining one standard.  Since SCJ’s last full inspection in November 
2021, the facility has shown steady improvement.  SCJ went from five deficient standards and 
seven deficiencies in November 2021 to one deficient standard and one deficiency during this most 
recent inspection.  However, ODO did not inspect the Transportation by Land standard during the 
last full inspection in November 2021.  The facility’s improved performance resulted from 
completion of a uniform corrective action plan for ODO’s follow-up inspection of SCJ in June 
2022.  ODO recommends ERO Saint Paul continue to work with the facility to resolve the 

 
 

8 “Each office will develop and post written guidelines for locating an overdue vehicle.  If the vehicle does not arrive 
within range of the ETA, the contact point shall set the tracing procedures in motion.”  See ICE NDS 2019, Standard, 
Transportation by Land, Section (II)(K).  






