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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.3F

4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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appointments he verbally disagreed with the MD’s decision not to periodically increase 
his hormone treatment dosage; however, the HSA stated the final decision concerning 
dosage is at the MD’s discretion and expertise.  Additionally, the detainee stated he 
submitted a written grievance to ERO New Orleans regarding his dissatisfaction with 
the hormone levels, but ODO found no record of such a grievance to either ERO New 
Orleans or facility medical staff.  ODO conducted a follow-up meeting with the 
detainee to inform him of the facility’s medical protocol and ensure proper submission 
of any future written or electronic communications, and he acknowledged 
understanding.  Facility medical staff scheduled the detainee’s next MD appointment 
for March 19, 2024. 

 
COMPLIANCE INSPECTION FINDINGS 

CARE 

PERSONAL HYGIENE (PH) 

ODO observed the washbasins in 16 housing units and found in 2 out of 16 housing units (units 
Bravo-C and Bravo-D) the faucet provided only warm running water instead of both hot and cold 
running water (Deficiency PH-366F

7). 

ODO observed the detainee barbershop, interviewed facility staff, reviewed detainee request 
forms, and found no available hair care services due to the lack of qualified personnel (Deficiency 
PH-507F

8). 
 
CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 29 standards under PBNDS 
2011 (Revised 2016) and found the facility in compliance with 28 of those standards.  ODO found 
two deficiencies in the remaining one standard.  Since SLDC’s last full inspection in March 2023, 
the facility’s overall compliance has trended upward.  SLDC went from 4 deficient standards and 
6 deficiencies in March 2023 to 1 deficient standard and 2 deficiencies during the most recent full 
inspection.  ODO did not review the PH standard during the March 2023 inspection as it was not 
an FY 2023 core standard, and this standard accounted for both deficiencies during this most recent 
inspection.  ODO received completed uniform corrective action plans for ODO’s last full 
inspection in March 2023 and the follow-up inspection in August 2023, which likely resolved all 
previous deficiencies cited.  ODO recommends ERO New Orleans continue to work with the 
facility to resolve any deficiencies that remain outstanding in accordance with contractual 

 
7 “Detainees shall be provided:  … 

2.  An adequate number of washbasins with temperature controlled hot and cold running water 24 hours per 
day.”   

See ICE PBNDS 2011 (Revised 2016), Standard, Personal Hygiene, Section (V)(E)(2).  
8 “Detainees shall be provided hair care services in a manner and environment that promotes sanitation and safety, in 
accordance with the requirements for ‘Barber Operations’ in standard ‘1.2 Environmental Health and Safety’ and 
requirements in standard ‘5.5 Religious Practices.’”  See ICE PBNDS 2011 (Revised 2016), Standard, Personal 
Hygiene, Section (V)(F).  






