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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.5 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in its decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 

  

 
5 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed three detainees, who each voluntarily agreed to participate while the other seven 
detainees declined to be interviewed.  None of the detainees made allegations of discrimination, 
mistreatment, or abuse.  All detainees reported satisfaction with facility services.  ODO attempted 
to conduct detainee interviews via video teleconference; however, the ERO field office and facility 
were not able to accommodate this request due to technology issues.  As such, ODO conducted 
detainee interviews via telephone.   

COMPLIANCE INSPECTION FINDINGS 

SAFETY 

ENVIRONMENTAL HEALTH AND SAFETY (EHS) 

ODO reviewed 20 facility emergency plans and found in 2 out of 20 plans, no procedures to ensure 
the safety and security of detainees with disabilities.  Specifically, the fire safety and prevention 
and evacuation plans did not include the procedures (Deficiency EHS-258). 

ODO interviewed an SCCJ lieutenant, reviewed the facility barber operations, reviewed pictures 
of where barber operations take place, and could not confirm if the facility had sufficient lighting 
for barber operations.  Specifically, the facility did not provide documentation showing the 
barbershop area had at least 50-foot candles of light.  ODO cites this as an Area of Concern. 

SECURITY 

SPECIAL MANAGEMENT UNITS (SMU) 

ODO reviewed  SMU cell check records and found in  out of  records, facility staff did not 
consistently observe and log observations at least every 30 minutes on an irregular schedule.  The 
records show staff logged checks between 31 and 51 minutes rather than no more than 30 minutes 
as required by PBNDS 2008 standards.  ODO found the facility did not house any detainees in the 
SMU since the start of the NDS 2019 contract on March 1, 2022.  ODO noted this as an Area of 
Concern. 

SEXUAL ABUSE AND ASSAULT PREVENTION AND INTERVENTION (SAAPI) 

ODO reviewed the facility postings and found the facility posted the "Sexual Assault Awareness 
Information" pamphlet in the housing units.  However, the facility does not keep copies on hand 
to distribute to detainees (Deficiency SAAPI-529). 

 
8 “Plans will include procedures for detainees with disabilities to ensure their safety and security during the facility 
response.”  See ICE NDS 2019, Standard, Environmental Health and Safety, Section (II)(B).  
9 “ICE/ERO will provide a sexual abuse and assault awareness notice to be posted on all housing-unit bulletin boards, 
as well as a “Sexual Assault Awareness Information” pamphlet to be distributed.”  See ICE NDS 2019, Standard, 
Sexual Abuse and Assault Prevention and Intervention, Section (II)(F)(3).  






