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This report has been amended due to an error in which an incorrect deficiency was reported.  The 
original report indicated SDC-26 as a deficiency; however, SDC-27 should have been cited as the 
deficiency in the final report.  ODO amended report changing SDC-26 to SDC-27, changed the 
reference in footnote 8 from (V)(C) to (V)(D), and updated the table of contents to reflect correct 
page numbers after this update.  No other changes were made to this report. 
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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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the facility. 
 

• Action Taken:  ODO notified facility staff of the detainee compliant.  The facility 
retrieved a note signed by 10 detainees on October 18, 2023, requesting removal of the 
2 detainees from unit 7B.  On the same day, a unit management team interviewed the 
two alleged detainees and confirmed their rude and confrontational behavior, and 
facility staff moved both detainees to unit 8B.  Dorm 7 detainees have reported no 
further incidents of physical aggression and stated they no longer fear for their lives.  
On October 18, 2023, facility staff conducted a town hall with all detainees to discuss 
acceptable behavior and housing unit rules.  

COMPLIANCE INSPECTION FINDINGS 

SAFETY 

ENVIRONMENTAL HEALTH AND SAFETY (EHS) 

ODO toured all detainee housing units and found soap scum in units 5, 6, 7, and 8; debris in 35 
out of 70 showers; and broken or missing floor tiles in 11 out of 70 showers (Deficiency EHS-
117). 

SECURITY 

SPECIAL MANAGEMENT UNITS (SMU) 

ODO inspected 20 cells in the SMU and observed porcelain toilets and sinks.  Specifically, ODO 
found porcelain sinks in 17 out of 20 cells and porcelain toilets in 7 out of 20 cells.  A detainee 
could break a porcelain sink or toilet and use the fragments for self-harm or harm to staff and/or 
other detainees.  ODO noted this as an Area of Concern. 

STAFF-DETAINEE COMMUNICATION (SDC) 

ODO toured 12 detainee housing units and found in 9 out of 12 units, no posting of the current 
revision of the DHS Office of Inspector General Hotline placard (Deficiency SDC-278). 

 

 
 

7 “The facility administrator shall ensure that staff and detainees maintain a high standard of facility sanitation and 
general cleanliness.  Whenever possible, the use of non-toxic cleaning supplies is recommended”  See ICE PBNDS 
2011 (Revised 2016), Standard, Environmental Health and Safety, Section (V)(A)(3).  
8 “DHS/OIG periodically revises a “DHS OIG Hotline” poster which is to be posted in facilities that house ICE/ERO 
detainees.”  See ICE PBNDS 2011 (Revised 2016), Standard, Staff-Detainee Communication, Section (V)(D).  
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CARE 

SIGNIFICANT SELF-HARM AND SUICIDE PREVENTION AND INTERVENTION 
(SSHSPI) 

ODO reviewed suicide watch logs for  detainees the facility placed on suicide precautions during 
the inspection period and found in  out of  suicide watch logs, 37 documented continuous 
monitoring entries between 16 and 45 minutes (Deficiency SSHSPI-349).  This is a repeat 
deficiency and a priority component. 

ACTIVITIES 

TELEPHONE ACCESS (TA) 

ODO toured 12 detainee housing units and found the following deficiencies:  

• In 2 out of 12 units (5B and 7B), no posted consulate telephone number list (Deficiency 
TA-1310); 

• In 12 out of 12 housing units, facility staff did not post procedures for obtaining an 
unmonitored call to a court, legal representative or for the purposes of obtaining legal 
representation at each monitored telephone (Deficiency TA-20 11); 

• In 12 out of 12 housing units, no posted telephone access hours (Deficiency TA-25 12); 
• In 2 out of 12 housing units (5B and 7B), no posted consulate telephone number lists 

(Deficiency TA-26 13); 
• In 12 out of 12 housing units, no posted telephone access hours near the telephones 

(Deficiency TA-30 14); and 
• Housing units 5B and 7B did not have consulate telephone lists posted, and the facility 

had outdated DHS Office of Inspector General (OIG) postings in housing units 7A, 7B, 

 
 

9 “Does the qualified mental health professional place the detainee in a special isolation room designed for evaluation 
and treatment with continuous monitoring that must be documented every 15 minutes or more frequently if 
necessary?”  See ICE PBNDS 2011 (Revised 2016), Standard, Significant Self-harm and Suicide Prevention and 
Intervention, Section (V)(F).  
10 “Facility staff members are responsible for ensuring on a daily basis the free telephone number list is posted.”  See 
ICE PBNDS 2011 (Revised 2016), Standard, Telephone Access, Section (V)(A)(4)(a).  
11 “If telephone calls are monitored, the facility shall, at each monitored telephone, place a notice that states the 
following:  … 

b. The procedure for obtaining an unmonitored call to a court, a legal representative or for the purposes of  
obtaining legal representation.”  

See ICE PBNDS 2011 (Revised 2016),  Standard, Telephone Access, Section (V)(B)(3)(a-b).  
12 “Telephone access hours shall also be posted.” See ICE PBNDS 2011 (Revised 2016), Standard, Telephone Access, 
Section (V)(C).  
13 “Updated telephone and consulate lists shall be posted in detainee housing units.”  See ICE PBNDS 2011 (Revised 
2016), Standard, Telephone Access, Section (V)(C).  
14 “Telephone access hours shall be posted near the telephones.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Telephone Access, Section (V)(D).  






