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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 

greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 

with ICE national detention standards.  These inspections focus solely on facility compliance with 

detention standards that directly affect detainee life, health, safety, and/or well-being.4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 

“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 

completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 

“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 

ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 

management officials.  Thereafter, ODO provides ICE leadership with a final compliance 

inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 

provide senior executives with an independent assessment of facility operations.  ODO’s findings 

inform ICE executive management in their decision-making to better allocate resources across the 

agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 

pandemic, and instead, conducted a remote inspection of the facility.  During this remote 

inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 

and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 

national detention standards reviewed during the inspection. 

 

 

  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 12 detainees, who each voluntarily agreed to participate.  None of the detainees 

made allegations of discrimination, mistreatment, nor abuse.  Most detainees reported satisfaction 

with facility services except for the concerns listed below.  ODO attempted to conduct detainee 

interviews via video teleconference; however, the ERO field office and facility were not able to 

accommodate this request due to technology issues.  As such, the detainee interviews were 

conducted via telephone. 

Medical Care:  One detainee complained of frequent chest pains and stated the facility had not 

provided him proper medical treatment.  

• Action Taken:  On November 30, 2020, ODO reviewed the detainee’s medical record 

and interviewed the health services administrator (HSA).  ODO found the detainee 

received an initial health appraisal on May 7, 2020, which included a chest X-ray 

examination.  On September 29, 2020, the detainee submitted a sick call request 

concerning chest pains, which an electrocardiogram (EKG) was completed and returned 

a normal prognosis.  On December 1, 2020, a physician evaluated the detainee due to 

chest pain, which the detainee was diagnosed with acid reflux and prescribed medication 

as treatment.  The HSA advised ODO the detainee will be scheduled for a follow-up X-

ray examination in December 2020 to discuss and review the detainee’s previous 

diagnoses. 

 

Medical Care:  One detainee complained of severe back pain and stated the facility had not 

provided him with the proper medical treatment. 

• Action Taken:  On November 30, 2020, ODO reviewed the detainee’s medical records 

and interviewed the HSA.  On November 9, 2020, the detainee submitted a sick call 

request concerning back pain and was seen by the nurse practitioner (NP) on November 

12, 2020, which the detainee was prescribed a muscle relaxer and acetaminophen as 

treatment.  Furthermore, during the same sick call request, the NP denied the detainee’s 

request for Ibuprofen due to the other medications the detainee was prescribed.  On 

November 19, 2020, during the detainee’s follow-up examination, the NP added a muscle 

cream to the detainee’s medical treatment and advised the detainee of the facility’s 

inability to prescribe stronger pain medications.  Additionally, during the same 

appointment, the detainee advised his pain had improved while sleeping; however, the 

pain continued throughout the day.  The HSA advised ODO the detainee will be 

scheduled for a follow-up examination in December 2020. 

  






