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FOLLOW-UP COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more detainees, and where detainees are housed for longer than 72 hours, to assess 
compliance with ICE National Detention Standards.  These inspections focus solely on facility 
compliance with detention standards that directly affect detainee life, health, safety, and/or well-
being.  In FY 2021, to meet congressional requirements, ODO began conducting follow-up 
inspections at all ICE ERO detention facilities, which ODO inspected earlier in the FY. 

While follow-up inspections are intended to focus on previously identified deficiencies, ODO will 
conduct a complete review of several core standards, which include but are not limited to Medical 
Care, Hunger Strikes, Suicide Prevention, Food Service, Environmental Health and Safety, 
Emergency Plans, Use of Force and Restraints/Use of Physical Control Measures and Restraints, 
Admission and Release, Classification, and Funds and Personal Property.  ODO may decide to 
conduct a second full inspection of a facility in the same FY based on additional information 
obtained prior to ODO’s arrival on-site.  Factors ODO will consider when deciding to conduct a 
second full inspection will include the total number of deficiencies cited during the first inspection, 
the number of deficient standards found during the first inspection, the completion status of the 
first inspection’s uniform corrective action plan (UCAP), and other information ODO obtains from 
internal and external sources ahead of the follow-up compliance inspection.  Conditions found 
during the inspection may also lead ODO to assess new areas and identify new deficiencies or 
areas of concern should facility practices run contrary to ICE standards.  Any areas found non-
compliant during both inspections are annotated as “Repeat Deficiencies” in this report.  
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DETAINEE RELATIONS 

ODO interviewed 29 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  Most detainees reported satisfaction 
with facility services except for the concerns listed below. 

Medical Care:  One detainee stated he had a concern eating facility food since he has chronic 
stomach issues. 
 

• Action Taken:  ODO interviewed a facility licensed practical nurse (LPN) and 
confirmed medical staff examined the detainee and prescribed laxatives on June 27, 
2022.  On July 12, 2022, medical staff examined the detainee for a follow-up visit and 
extended the laxative prescription due to his continued complaint of constipation.  On 
August 23, 2022, medical staff  again continued the laxative prescription and scheduled 
the detainee for an appointment with an off-site gastroenterologist on December 19, 
2022, to assess his chronic constipation.  Medical staff also scheduled him for a follow-
up appointment with the facility provider on August 30, 2022, and will submit the 
medical authorization request for the gastroenterology appointment to ERO New 
Orleans closer to the scheduled December date. 

 
Medical Care:  One detainee stated he stopped taking his medication for anxiety due to an allergic 
reaction. 
 

• Action Taken:  ODO interviewed a facility LPN and confirmed medical staff examined 
the detainee for his several complaints of anxiety, chest pain, fear of heights, the dark, 
and closed spaces.  On August 9, 2022, the LPN demonstrated breathing exercises to 
the detainee to reduce his anxiety and referred him to a licensed clinical social worker 
(LCSW) for counseling.  On August 10, 2022, the LCSW referred the detainee to the 
facility mental health provider for medication.  On August 18, 2022, the mental health 
provider prescribed Vistaril for sleeping issues and depression, but the detainee refused 
the prescription and signed a refusal form on the same day.  The detainee went back to 
sick call on August 18, 2022, for sleep issues, and medical staff issued him a sleep 
mask and earplugs.  On August 20, 2022, the detainee returned to sick call for stress 
and anxiety, and medical staff scheduled him to meet with the LCSW.  After a 
counseling appointment on August 20, 2022, the LCSW recommended medication, but 
the detainee again refused.  Medical staff also ran three electrocardiogram tests on the 
detainee from August 27 to 28, 2022, and found no irregularities.  The LPN continued 
to work with the detainee in finding an appropriate treatment plan.  

 
Medical Care:  One detainee stated his concerns with the medical staff for the delay in delivering 
his blood test results and no response to his sick call request for the burning feeling in his chest. 
 

• Action Taken:  ODO spoke with a facility LPN and confirmed a facility provider met 
with the detainee on August 24, 2022, and informed him of the normal test results.  The 
LPN also stated the detainee refused his medication for hypertension, which the facility 
prescribed after evaluating the detainee for the burning feeling in his chest, and 
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provided ODO with the signed refusal form, dated July 18, 2022.  After the inspection, 
ODO followed-up with the facility’s health service administer and she informed ODO 
the detainee started taking his medication for hypertension and facility medical staff 
also prescribed medication for acid reflux.  Since the detainee has been on both 
medications, the detainee reported no further complaints. 
  

Medical Care:  One detainee stated his concern with difficulty sleeping. 
 

• Action Taken:  ODO spoke to a facility LPN and confirmed the detainee had not 
submitted a sick call request for difficulty sleeping, but staff escorted the detainee to 
the medical section where he received a sleep mask and earplugs on August 23, 2022.  
The LPN also met with the detainee to explain how to submit a sick call request at the 
facility. 

 
Staff-Detainee Communication:  One detainee requested information on his wife.  He stated they 
were separated at the border on August 21, 2022. 
 

• Action Taken:  ODO contacted ERO New Orleans on the status of the detainee’s spouse  
on August 23, 2022.  ERO New Orleans contacted the detainee and confirmed his 
spouse’s current location at the Calexico Station holding area. ERO New Orleans 
assured the detainee they would coordinate a telephone call with his spouse once she 
arrived at a detention facility.  ODO followed up with the detainee and confirmed his 
satisfaction with the update on his spouse. 

 
FOLLOW-UP COMPLIANCE INSPECTION FINDINGS 

SECURITY 

SPECIAL MANAGEMENT UNITS (SMU) 

ODO reviewed the detention files of  detainees in administrative segregation and found in  out 
of  files, no date and time of release stated on the administrative segregation orders (Deficiency 
SMU-426). 

ODO reviewed the detention files of  detainees in disciplinary segregation and found in  out of 
 files, no date and time of release stated on the disciplinary segregation orders (Deficiency SMU-

717). 

 

 
6 “When the detainee is released from the SMU, the releasing officer shall indicate the date and time of release on the 
administrative segregation order.”  See ICE PBNDS 2011, Standard, Special Management Units, Section (V)(A)(2)(h).  
7 “When the detainee is released from the SMU, the releasing officer shall indicate the date and time of release on the 
disciplinary segregation order.”  See ICE PBNDS 2011, Standard, Special Management Units, Section (V)(B)(2)(c).  






