U.S. IMMIGRATION AND CUSTOMS ENFORCEMENT

Policy number 1044.1:

Issue Date:

Effective Date;

Superseded:

Response to and Evaluation of Critical Incidents
Involving ICE Employees

August 4, 2013

August 5, 2013

This Directive supersedes United States Customs Service
(LUSCS) Directive 4510-019A, “Management of Critical
Incidents,” dated July 23, 2002: USCS Office of Investigations
Internal Operating Procedures Notification 00-03, “Reporting
of Critical Incidents,” dated December 2, 1999; and all other
policy documents on the investigation of critical incidents
issued by the former USCS or the former Immigration and
Naturalization Service. Additionally, this Directive supersedes
local guidance and procedures that are inconsistent with the
contained policy, guidance, and procedures.

Federal Enterprise Architecture Number: 306-112-002b

1. Purpose/Background. This Directive establishes policy and procedures governing the
response to and evaluation of critical incidents involving all ICE emplovees and other
individuals working for the Agency in non-employee status (e.g. contractors, detailees)
and, when acting pursuant to ICE authority, task force and cross-designated officers to
ensure the adequate reporting of eritical incidents and to provide for a coordinated and

timely agency response,
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