Language Access ool

This document and the materials referenced or attached herein are intended to serve as a summary of some
U.S. Immigration and Customs and Enforcement, Enforcement and Removal Operations (ERO) language access
obligations and available resources. The toolkit also serves as a go-by for field offices providing guidance/training
to facility partners on language access requirements, training needs, and necessary/suggested aids. Please be
sure to forward this information to your field office and the facility staff in your Area of Responsibility (AOR).

DEFINITIONS

Limited English Proficient (LEP)
individual: A person who does not
provide limited English proficient (LEP) individuals with meaningful access to speak English as their primary
agency programs and activities. language and may have limited
ability to read, speak, write, or
understand English.

individuals information in a language or manner they can understand

throughout the detention process. o Note:an individual who may be
R . s . competent in English for certain
The ERQO Updated Language Aoqesg P.Ian (2020)- dgtalls ERQ s Qngomg types of communlcation (e.g,,
language access programs and initiatives and provides a guideline for how speaking or understanding, or
ERO intends to continue providing language access services to encountered for basic yes/no questions),
LEP individuals. may still be considered LEP for
‘ other purposes (e.g., reading or
(, IDENTIFYING LEP INDIVIDUALS witing. ortor apen anded
« [Speak Language Identification- assists literate LEP individuals identify their questions and more
primary or preferred language. complicated/technical topics).
«  Protocol for identifying LEP Persons and Providing Language Services- tips * Meaningful Access: Language
on how to determine an individual’s LEP status and primary language. assistance that results in
accurate, timely, and effective
LANGUAGE SERVICES communication and that is
+ Bilingual staff- can be used only at the level of importance and complexity of available at no cost to the LEP
the employee’s foreign language skills. For more complex interactions, such individual.

as medical care and legal processes, staff should recognize the limitations of
using employees with foreign language skills and instead use professional
interpretation and translation services.
o Bilingual staff should not be used to transiste {in writing) documents or vital
records.

* Interpretation: Oral
communication from one

language into another.
« Translation: Written
communication, transferring text
« Professional Services- ERO uses professional language line(s), providing ERO from one language into another.
« with access to more than 200 languages, including rare or indigenous languages.
o Language line contact information, hours of operation, and spplicable PiNs can
o he found on the ERQ Language Services Resource Fiver a user-friendiy tool eataloging interpretation and transiation resotirces.

2 facility staff should use their facility language line as needed to communicate with LEP individuals in detention. in
instances where g facility partner does not have its own language line, or there is an issue finding an interpreter for a certain
landuage via the facility’s language line, staff may utilize ERC languade lines) to fulfill the specific nesd.

over-the-phone interpreters.

+ Other detained noncitizens- generally should not be used as interpreters. In case of unforeseen circumstances or emergency,
use of such nonprofessional interpreter assistance in the course of ERO or facility operations will be for the shortest duration
necessary.
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Language Acce
» BEST PRACTICES AND JOB AIDS T
*  ERQ Language Access Compliance Checklist- a tool for compliance monitoring containing a summary of some language
access requirements under ICE Standards.
« [CE ERQ Language Access Best Practices- & one-pager of tips to aid field office and facility staff with providing language
assistance to LEP individuals in detention.
. Notice of Language Services {for Non"izizews)— r‘otifies LEP noncitizens that ERO and facility staff can provide Ianguage

should be posted in view of noneitizens at field offices, facilities, and hold rooms, including intake, medical, and in housmg un;m near the
grievance hox{es).

Haman Creole, Hindi, Portuguese, Puruabl, Romanian, Russian, Spanish, Turkish, and Vletnamese). The various translatlons
can be accessed through Insight on the ERO Custedy Management webpages. PDFs should be downloaded and forwarded by the field
office to facility partners in your AOR.

« COVID-19 Flyer for Detainees- outlines steps ICE has taken related to COVID-19, what detained noncitizens can do to remain
safe, and temporary changes to ICE’s visitation policies. The flyer is available in:

= English and Spanish (268 KB *  Portuguese and Russian (295 KB
»  Haitian-Creole and French (299 KB) «  Punjabi and Chinese [Mandarin] (591 KB)

/& INDIGENQUS SPEAKERS ~ Central/South America and Mexico

« ERO continues to encounter individuals from Central/South America and Mexico who are not proficient in English. All too
often these individuals are presumed to be proficient in Spanish when they primarily speak and understand an indigenous
language. Similar to obligations for common languages, ERO and facility staff must provide language assistance, when
necessary and available, to LEP individuals who speak rare and indigenous languages.

identifyving Indigenous Language Speakers:
* Intake tool for identifving indigenous languages- an audio/visual PowerPoint presentation that assists indigenous language

speakers identify their preferred language. This tool should be downloaded and forwarded by the field office to facility partners
in your AOR.

« Tip Sheet for Identifying Indigenous Language Speakers- a one-pager of tips to aid field office and facility staff with identifying and
providing language assistance to indigenous speaking individuals.

Language Services for indigenous languagesy,

« ERO continues to work closely with its 24-hour language line vendor (Lionbridge), to better ensure availability of over-the-phone
interpretation services for several indigenous languages, including Kické (Quiché), Ixil, Kekchi, Mam, Quechua, and others.

« Due to the rarity of these languages and limited number of ICE cleared linguists, you may have to make a future appointment
for over-the-phone interpretation through the language line operator.

o Note: in instances where a faciiily pariner encounters an lssue finding an interpreter for a certain language via the faciiity’s language
line, facility staff may utilize ERO language line(s}) to fulfili the specific need.
Other F%esa@urcess for indigenous speakers:

« COVID-19 Informational Videos- repurposed by ICE from an Indigenous-led organization and available in multiple indigenous
languages including Chuj, Mixtec, K’iche, Me’Phha, Q’eqchi, and Zapotec. The videos and corresponding Spanish.and English
script can be accessed through the ERG Language Access Resourge Center. Further, DVDs of these videos can be distributed to
field offices by the ICE Office of Diversity and Civil Rights. To request a DVD, please contact-

LANGUAGE ACCESS TRAINING

w * Language Access Training (v03.01.2023)- ICE-wide training is available via the ICE Training System and is mandatory for all
law enforcement officers (1801s and 18113) managers, and supervisors.

access terms, authority, policy, and available resources and general tips.

« Upon request, ERO Custody Programs Division provides language access training that covers language access responsibilities
and related ICE detention standards, available aids and resources, and best practices.
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APPENDICES:

' IDENTIFYING LEP INDIVIDUALS

» |Speak Language Identification

» |Speak Indigenous Language Identification
« Protocol for Identifying LEP Persons and Providing Language Services

- Tip Sheet for ldentifying Indigenous Language Speakers

I
i
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LANGUAGE SERVICES

» EROQO Language Services Resource Flver
» Quick Reference Guide for Working with Telephone Interpreters

BEST PRACTICES AND JOB AIDS
« ICE ERQ Language Access Best Practices

* Notice of Language Services (for Nongitizens)

LANGUAGE ACCESS TRAINING
»  ERQ Supplemental Language Access Training Resource

Language Access
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JHabla?

JHabla K’iche? (Guatemala)
JHabla Mam? (Guatemala)
(Habla Awateko? (Guatemala)
.Habla Q’eqchi? (Guatemala)
.Habla Kakchikel? (Guatemala)
.Habla PocoMam? (Guatemala)
.Habla Q’anjob’al? (Guatemala)
.Habla Achi? (Guatemala)
.Habla Ixil? (Guatemala)
.Habla Pocomchi? (Guatemala)
.Habla Jakalteko (Popti)? (Guatemala)
JHabla Chuj? (Guatemala)
.Habla Akateko (Acateko)? (Guatemala)
Habla Garifuna?
(Honduras, Guatemala, Other)
,Habla Cora? (Mexico)

,Habla Zapotec? (Mexico)
.Habla Chatino? (Mexico)
JHabla Tepehuan? (Mexico)

.Habla Quechua? (Peru, Ecuador, Others)
This poster assists DHS personnel in identifying the primary language of an individual from Central or

South America who is not proficient in English or Spanish. This poster is intended to be used with or in
addition to Component protocols for identifying indigenous language speakers.

Hﬁmﬁ;l&}}d | Speak materials are provided by the U.S. Department of Homeland Security,
S{i{:‘{ﬁf‘li‘}? Office for Civil Rights and Civil Liberties. www.dhs.gov/crcl
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Pmtocd for Identifying LEP Persons

and Providing Language Services

ERO LANGUAGE ACCESS PLAN

To fulfill ERO's commitment to Executive Order 13166 (improving Access o Services for Persons with
Limited English Proficiency), ERG has lssued an updated Language Access Plan (2020). The Plan assesses
current language access activities; relterates procedures and steps for identifving LEP persons and obiaining language services;
identifies challenges; and lists some of the future priorities for improving meaningful access to ERD programs and activities.

STEP 4. KEY TIPS v
iy,

Determine if the person is limited English proficient (LEP).2 « Do not 255UMe an

A person should be treated as LEP if: individual’s primary

a) Person self-identifies or is identified as LEP by a companion; language ba_se_d on

country of origin.

b) Person requests an interpreter;

c) Available documentation or aids indicate the person’s lack of proficiency; and/or * Avoid using family

. . . ) N members, minors,

d) LEE statusils verlfu.ad by a professmngl interpreter or bilingual staff. For example, friends, bystanders, or
during the interaction, it becomes evident the person does not speak and other detained
under_stand English well enough to eff_egtively participate or fully understand noncitizens as
questions and answer them without difficulty. interpreters exceptin

emergency situations or
ﬁTEP 2 unless interpreters are
Determine the language spoken by the LEP person. unavailable and for the

) . L shortest duration needed.
a) Person self-identifies their primary language;

b) Person’s companion or available documentation indicates primary language;  Use bilingual staff where
¢) Use professional interpreter or bilingual staff; and/or possmle;.howevgr, for
complex interactions, use
d) Use of job aids that assist in identifying primary language, for example: the “I Speak” professional
poster, the “Habla?” poster for indigenous language, and the "Tool to Determine interpretation and
Indigenous Languages” found on the ERO Language Access Resource Center. translation language
services.
STEP 3.
. . . » Use an interpreter when
ldentify a resource to provide language assistance. doubtful of an LEP
a) Recognizing limitations, use bilingual personnel at the level of importance and person’s general
complexity of their foreign language skills only. comprehension of what is
b) Utilize professional language services (interpretation and translation) providers being said/asked.

when needed. Contact information for ERO language services vendors can be found

on the ERQ Language Services Resources Flyer or on the ERQ Language Access When using an
Resource Center. interpreter, be sure to

look at the noncitizen, not
the interpreter and pause
after one or two
sentences to allow for
interpretation.

Tited ability
Lain ty
i, reading or writing},
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@@ﬂilﬂm}ﬁ Indigenous Language Speakers

¥ou must provide interpretation forsl) andd branslation (eritien) assibtancs, when necessary and available,
to ndted English proficient noncitizens, incheding those who spesk or understand rare or indigenous languages.
155 hansigration sad Oustens Enforosment 0T Enforsement sod Removs! Opergtions (ERD) continues 10 enzounter noncitizens
{empecial w Waxicn snd Guatermala) whio sre not proficient in English end sre presummed 1o be proficient in Spenish wien in fact they
are oty th ab and wederstend an indigenows lsnguage. Cbstecies to comrpunication with these noncitizens may be esecerbated by
the fect that they tend o have Bmited formal edusation and ability 1o resd Serite in thelr indigenous languegs and, beceuse of past
persection and disw oy, reay not be forthooming with thelr need for langusge assistance apart from Spewish.

Identifying Indigenous Language Speakers

Ter by you betier ‘sﬁmsts‘éy anvd communiosbe wit

1} Emsure Flebd Offios s fantlity steff ars fa
syatiabie langusge lnedsd

2}y Coefives scounsoy of any lengy

oy erodher sfenoy such sz 1

indigencus lunguage speekers, ERD is providing th

- fellowing bast praciives:

Ty withi bivoy 1o ddwetify Hredted English e Spanizh proficiens nossitizens, a5 well s

g designation, i & Bpenizh, airesdy recorded for the nonoitizes in dety svatems or mheraise
Customs wnd Border Protestion.

3} Assusns sey noncitizen frovn Queetersals or Mexico does pot spesh Bpenish prefictently end oondust o prosotive sesessiment of
wage needs. For gsamp si fin Spanishy Ve there another lengusge vou spaeb e often with ferelly s your home?
more oomfortebis 5 iy thiet langaga ™
4} Agh the nomcitizens from G rraba or Mexic
tize the ERO | g read wioud comrmor indigenous langusgses.
i Recomnersd pristing Sraving 1D wour oounpber goverrnnent Phone.
B lise the a‘ssﬁﬁi@fwéssaaé {PowerPoln ; R awinng the noncitines 1o hegr snd ses s

{or otherwised if ti'ae‘v specificaily spesh an lndigenous language.

o 535& the { By
rdigenous |

ot @ phrase arittes i sewsral

= operatorn #'s belpful i you baow whet pert of the sourdry the nonoitioen iz foom,
ister: 1o the soncitizen’s o HEES tE SR fooprestions {not st “pes” or o
guestions) & ¢ ek the noncitizen o repest & guestion beok to yeu by thelr own words in Spardsh. i they sre hawing
trile mcﬂzrpis.«é*lerg sfther, they are kel not proficient in Bpanizh.

. Remember thet some noncitin
pzre techydosl matters,

v e wibile to conwvey basle infommetion in Spanish bt ey veed lengusgs exsiztance for

are of the poncitioen’s bod

taoh of understending.
Tt Dusce iestified, record the i’a«mcétizer; = preferred Ia.nguaga iy agfmcabeé dats. Ayﬁmss; ivig thie “prirsery languege” field sad orin
roAes comrrarts) end in the detestion file,

wriners, local agency componsnts {e.g., Dfffos of Uhief Council), and/or govermment agencies suoh &3
reigration Sendoes and the Exsoutive Office for Irimigestion Beoview sbont the nonoitizes’s primery lengusge.
b

flable Language Services
ERG sentinues to work olosely with s 38hosw langusge o vendor o better ensurs availabil
servives bar several indigenons langusges.
»  Toozecure sverthe-phone interpretation for sn indigenous lengusge, plaase pall the ERD 28/7 languy
; . : o .

v of pwerthe-phons nterpretation

& a3 identified on the

¥l

£ thos marity of these wigges wnd i
spprintraent for pverthe-phene interprets

i,

ited munber of I0E oleered Hrnguists, vou may have toomeke g fuluns
tion through the languegs ine opereter.
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ERO Language Services

_Language Access Resource Center:
- (b)(7)(E)

[fEF%&ﬂ“émx

Tranghalion [writhend the rendering of
text from obe lsnguags o another
interpretation [oral]: the rendering of
spesch from one lnguage o anothsr

1) ERO 24-hour Language Line (Lionbridge)

To Request Translation or Transcription:
« Oomplete and submit a Translationd Transonintion Request Form to! (b)(7)(E)
This form can also be found on the ERO Larsuass Aooess Resoume Cantar,

nnbriige gom.

» Sk the @sﬁ%ramr ahm‘%. sm@ﬁ‘ i.@lmﬁ a mtweu appaindmend for telephone interpretation whae a linguist s not
immediately avaiiable. If 2 language i generally not coverad by this language ne, see instructions below
on other available resounss.

Attanta Dietroit 1 New Oresns San Artordo

Balimors El Paso Hew York San Disggo

Boston Harlingen Philadeipiis 31 Peandd (b)(7)(E)
BEuffalo (b)(7)(E) Honagtor (b)(7)(E)! Phoanix (b)(7)(E)i  Washington

{hicagn Los Angeles Seatlle ERO HG

Distlas Il San Francisco

Cieppear Mewark Sl Labe Dy

2) DHS Blanket Purchase Agreement (BPA)

To Request Interpretation, Translation, or Transcription:
= Follow nstructions incthe DHS E?fe How o Gulde 10 secure needed senvices. These instructions can also
b foured on the ERO Lansusss Aooess Besoums Cey
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EFERENCE FOR GUIDE FOR WORKING WITH INTERPRETERS {rﬂnpsq}

[ BEFORE YOU START: ] [ PLACING THE CALL:

AT THE START OF THE CALL: J

eKnow the target language
(and preferably the dialect) for
interpretation ahead of time

e |isten to a demonstration:
| |

e Explore the vendor’s website:

eKnow how to use your
conference call or three-way
calling features

olf your meeting is longer than
30 minutes, try to schedule an
in-person interpreter

Call: [| 1

(Client ID/Access Code:

Record the interpreter’s ID number, introduce
yourself and the interpreter, and define the role
of the interpreter in the conversation. Be sure to

The number and Client |D should not be

shared with outside entities.

let all parties know that they may be asked to

stop, rephrase, or clarify throughout the call.

If you have line quality problems
before reaching an interpreter,
press to be transferred. Ask
the representative to stay on the
line to check for sound quality.

If you have problems connecting
to an interpreter, call
Customer Service:

AN INTERPRETATION MAY NOT
BE GOING SMOOTHLY IF:

sThe interpretation is too long or too short
compared to the length of the material being
interpreted;

» The interpreter repeatedly asks for clarification;

=lt sounds like the interpreter is having a side
conversation with the LEP individual;

oThe LEP caller corrects or appears to disagree
with the interpreter;

sThe LEP caller begins to speak in halting and
incorrect English;

eThe interpreter or the LEP caller is becoming
increasingly impatient;
|t sounds like the interpreter is using many

English terms to convey the meaning of your
conversation; or

sThe interpreter does not conduct himself or
herself in a professional manner.

PROVIDING FEEDBACK: If you encounter technical problems or have questions, contact your
section's Language Access Point of Contact:

v’ Talk dire ctly to the LEP individual, not the
interpreter. For example, "What is your name?” and
not ask the caller for their name.”

v [fthe LEP individual is willing to share, obtain the
caller’s phone number in case of accidental

disconnection.

v Pause after one or two sentences to allow for

interpretation
v’ Ask one question at a time.

v Speak clearly at a normal pace and refrain from
technical language.

If you think something is wrong with the interpretation

feel free to ask the LEP individual:

“Would you mind repeating back to me what | said, so
that | can make sure | am communicating clearly?”

If you believe that your communication with the

LEP individual has been compromised by the

quality of interpretation, END THE CALL.

Call the telephone interpretation service to obtain a
new interpreter. Once you have successfully
completed your call with a new interpreter, please
provide feedback as noted.

“END OF CALL” to the

interpreter when the call is

E)usdoj.gov

April 28, 2014
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Best Practices for
Language Assistance

To aid staff with providing language assistance to limited English proficient (LEP
noncitizens in I0E custody, ERO has identified several best practices for

consideration. While not all are required by ICE Standards, these tips belp ensure
hetter identification of, and effective communication with, LEP nohc

Utilize and Promote Lanpuage Assistance Resources
# Diraft policy/siandard cperating procedures for providing language assistance and frain
staff on how and when o socess iznguags servicses vie available languages linels}.

+ Post notices or tesus lenguage pocket cards for sia¥ promoting avallakble anguage
fimefs}l, including contact information, any reguirsd PIRNAD, snd hours of operation.

+ Ensure housing unit officers have sooess o elephone{s) {ansiog, poriable, celiular, or
otherwize) in the unit thal can be resdily seed to contact avalizble languags &neish

» Enzure any slectronic machine franziation devizse (handheld or othersdze) operates in

lime with all privecy and confidentiality rules and is only used by staff during informal

commurcation {Le., nod legal or medicall

Document language assisiance provided {including wia language line or biingua! staffl in

noncitizen's detention file or separate log. including date, & nummber, and language

reguested.

Pastidistribute muli-ingual signage or orientation materials informing noncitizens about

awailabitity of free language services for medical and detentioniCE related matiers and

hav to reguest assistance.

+ Employ billngua! staff who speak Spanish and other eguently encountersd languages.

* Limit use of nonoiizens for inlerpretation, other than in rue emergencies, and even
then, ondy for that perind before language services can be secured.

L4

L]

Identify, Record, and Track Primary Languages

* Pozt and utifies language identfication fools, such as § Spesk postersibockists, to
determine noncitizen’s primary language. When necessary, use langusge $ne o assist
with determining nonsitizen’s primary language.

 Rusord noncitizen's primary langusge in facility electrnico data system andior on facility
noncitizen identification sardsftags.

* Regulardy analyze soncilizen primary langusge or Coundry of Citizenship data, o rack
ianguages spodien by significant segments of the detained population at the facility.

Identify and Translate Vital Documer
s Regulary transiate vital documents {2.g.. local handbook) inte Spanizh and sther
languagss spoken by signficant segments of the detained population at the facility. Be
sure to review the IOE Forms Library {on inSight} for available translations of ICEIERO
forms signed by noncilizens.

g

» |f tablets andior videns are ysad to communicate infarmation to noncilizens, ensurs

instructions andfor video soripls are transiated infoc Bpanish and other languages spoken

by significant segments of the detained populstion at the faciliy.

Proeide oral interpretation where writhen material is not franslated inko noncitizen’s

primary language or nonciiizen is terate. Docurnent language assisiance in

noncitizen’s detention fle or ssparate g, including dade, A number, and languags
meguastad.
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U5, Dypmigration
and Customs
Enforcement

Spanish

Si no entiende, por favor pida ayuda. Si usted no habla o entiende inglés, 0 no puede leer o escribir inglés, se le
proporcionara un intérprete sin costo alguno para cuestiones médicasy del ICE o relacionadas con la detencion.

Chinese

WRARU AN, SR, WRAIRA S UL ARG, o, RS R, W
PRI BRI PRI DS, DA RERST KICE (B8 I S ifg PG l), sl £ 7 T F) i o

Russian

Portuguese

Arable

EcAv Bbi He NOHWMaeTe, 06paTUTECh 38 MOMOLLILIO. ECAU Bbl HE TOBOPUTE W HE UUTAETE NO-AHTAUCKH,
B CUTyaLIMAX, KACAIOLLNXCH MEAULIMHCKOrO OBCAYXMBAHWUSA UAK BaLLEro COAEPXaHUS B YUPEXKAEHUAX
UMMMUIPaLIMOHHOM CAYXObI ICE, BaM ByAyT NPeAOCTaBAEHbI GECTIABTHBIE NEPEBOAUECKUE YCAYTU.

Caso ndo compreenda, por favor, peca ajuda. Caso ndo fale ou compreenda inglés, ou nao saiba ler ou escrever
em inglés, recebera gratuitamente a assisténcia de um intérprete para assuntos relacionados a Policia de
Imigragéo e Alfandega dos Estados Unidos da América (ICE), detengéo ou médicos.
130 Y 5 g Dlnh |5 Jocicl 5 cSDind 3 (3N o CSige g ddh Shande s
e e (Kpaldh Plagy a5 Bkl BB 3 SNen 5 Dlaal S5 Dlaind

Punjabl

7 3 s mHeR, fagur - o Aofesr @ a3, 7 3 wigedtad 9se 7t adl mige, At »igediadi | e
A & adfAR, 313078 T, 3 ed i3 wWidHS A saggd- A e HHesn B8 yeB ugen f 413 A,

Crugle

French

Hindi

Si ou pa konprann, silvouplé mande pou yo ede w. Si ou pa pale oswa ou pa konprann anglé, oswa ou pa ka li oswa
ekrinan lang anglé, yo pral ba w yon entéprét, san ou pa peye, pou zafé ki gen relasyon ak koze medikal epi ak ICE.

Si vous ne comprenez pas, demandez de I'aide. Si vous ne ni parlez ni comprenez I'anglais, ou si vous ne pouvez ni
lire ni écrire anglais, pour des questions médicales ou des questions liées a ICE ou a la détention, un interpréte
vous sera fourni.

afe growr wHE HoAg T owmar g, @ &, 0w A@errqr & fov v . A ww f@sh A @b o
quHyg & a1 st vz g g Y AFq g At uw O e anww 7 oW # e diw ardE @
Favaits & HWdita @iy & g S s srom

Bengall

TIM e Tt fig RO ot (wfe, o 7 frmform oz (6B I S 30etorG Iel
fTor (omefe RET R fLoT (oM, SRET BONGT G (@1 W fior (e, St fafgy
Rafcfs @ fTeren! e =) #ar (4= WMo (N a7 TRPR )& 9 S5 S0 (o
TR A S fotot e fom|

Vietnamese

Néu quy vi khéng hiéu, xin vui 1dng yéu cau tro gitp. Néu quy vi khéng néi hay hiéu tiéng Anh, hay khdng thé
doc hay viét tiéng Anh, mét théng dich vién sé& dwgc cung cdp cho quy vi mién phi cho y t& va Sé& Di Trl hay
céc van dé lién quan dén giam gilr.

Yamil

2 MSEESHEG Uilwelleveney eTedimmey, SWaRF g 2 56 H&ELGaWD. 2 MHhIG6TTen:

S BEIRMCD CHQUEHT Svemog Uflba FoHTaTenSaUT @)6V60)60F WETMT, bLhIG6m:&5605LI
GullSHEHSHAT TWRSHAT WIGWTeNL LT, WGSBS WHOID ICE vemodl SHILILISETaIE-
FHTLILLW afleqUbisEhsE @ @ FumbCsFwilGooman] 2 BiseEhsE ME@)6aInTs
QULOMBIGLIG(6UTIT

Romanian

Daca nu intelegeti, cereti ajutor. Daca nu vorbiti sau nu intelegeti limba engleza, sau nu puteti sa cititi sau sa
scrieti in limba engleza, vi se va oferi un translator/interpret pe gratis care sa va ajute pentru problemele medicale,
cele n legatura cu ICE (imigratia) sau cu centrul de detentie.

Serbo-
Croatian

AKo ne razumijete, molimo da zahtijevate pomo¢. Ako ne govorite ili ne razumijete engleski ili ne mozete Citatiili
pisati na engleskom, besplatne usluge prevodioca ¢e Vam biti osigurane za medicinska i imigracijska pitanjakao i
pitanja koja se ti€u VaSeg pritvaranja

Horean

O35t HIOf {220 ASAILHH =52 RESIMAIR. HO|E FAISHA L O|3|5HA| RS
Z2 QA M7t 275 B2, 2B 0| M B EHE= 52 7R A2 EX 0 2EE S9H0| 7
22 HSELCL
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Key Terms

Limited English Proficient (LEP) Individuals: A person who does not speak
English as his or her primary language and who has a limited ability to read,
speak, write, or understand English. LEP individuals may be competent in English
for certain types of communication (e.g., speaking or understanding), but still be
LEP for other purposes (e.g., reading or writing).

Meaningful Access: Language assistance that results in accurate, timely, and
effective communication, and that is available at no cost to the LEP individual. For
LEP individuals, meaningful access denotes access that is not significantly
restricted, delayed, or inferior as compared to program or activity access provided
to individuals who are not LEP.

Effective Communication: Communication sufficient to provide the LEP
individual with substantially the same level of access to services received by
individuals who are not LEP.

ERQ Language Access Tool Kit Training
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Language Access Statute and Other Mandates

Title VI of the Civil Rights Act of 1964: Prohibits discrimination on the basis of
race, color, and national origin in programs and activities receiving Federal
financial assistance.

Executive Order 13166 (August 2000): Requires Federal agencies to examine
the services they provide, identify any need for services to those individuals who
are LEP, and develop and implement a system to provide those services so LEP
individuals have meaningful access to the information. EO 13166 underscores
that providers and offices receiving Federal financial assistance must ensure that
the programs and activities they normally provide in English are accessible to
LEP persons and thus do not discriminate on the basis of national origin in
violation of Title VI of the Civil Rights Act of 1964.

U.S. Attorney General's February 2011 Memorandum: Established the Federal
government’s renewed commitment to language access obligations under EO
13166.

ERQ Language Access Tool Kit Training 4
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Department and ICE Language Access Plans (LAP)

DHS Lanquage Access Plan (2012): Establishes DHS language access policy to
set standards, operating principles, and guidelines to govern the delivery of
language services to ensure meaningful access to programs and activities by LEP
individuals. Department of Homeland Security (DHS)

ICE LAP (2015): Sets forth the standards, principles, and guidelines through
which ICE will provide and improve meaningful access to Agency programs and
activities to external LEP stakeholders. Language Access Plan (ice.gov)

ICE Supplement to the LAP (2020): The ICE Supplement provides an
overview of the Agency’s accomplishments in providing language services in
FY19 and FY20 and a list of priorities being worked on to continue to improve
the provision of language access services across the Agency. The ICE
Language Access Plan - Supplemental Update FY2019 and FY2020
(sharepoint.com)
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ERO Language Access Plans (LAP

ERO LAP (2017): Gives an overview of the means in which ERO provides
language services to its stakeholders and an overview of the overall priorities to
continue to augment the services provided. eroLanguageAccessPlan.pdf
(sharepoint.com)

ERO Update to the LAP (2020): The first biennial assessment and update to
ERO’s LAP gives an overview of ERO’s ongoing language access programs an
initiatives in FY19 and FY20 and a list of priorities being worked on to continue
to improve the provision of language access services across the Agency. The
ERO language Access Plan- Assessment and Update (2020) (sharepoint.com)

NOTE: Unlike the DHS and ICE LAPs, the ERO LAPs are internal documents and not
posted publicly.
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ICE Language Access Policy

It is ICE policy to ensure that external LEP stakeholders
have meaningful access to its programs and activities by
providing quality language assistance services in a timely
manner, and at no cost to the LEP individual. This
includes providing timely and effective communication to
members of the public who are seeking access to ICE’s
programs and activities, as well as LEP individuals
subject to ICE enforcement actions and LEP individuals
in ICE custody. This also includes identifying and
translating vital documents into the most frequently
encountered languages, providing interpretive services
where appropriate, and educating personnel about
language access responsibilities and how to utilize
available language access resources.
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Four Factor Analysis

As each ICE Directorate and Program Office determines when interpretation and
translation are appropriate, the Four Factor Analysis should be considered to
prioritize resources:

As outlined in the DHS LAP, these four factors are:
1. Number or proportion of LEP individuals encountered or likely to be encountered;

Frequency of contact with LEP individuals (and what languages they speak);

Nature and importance of the program, activity or service provided; and

w0 N

Resources available and costs to provide the meaningful access.
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1. Determine if the individual is LEP:

{ entifyt <P Persons
Protocol for tdentiiying LEPP .

and Providing Language Servic

RO LA #

2. Determine the language spoken:

| S __——— 3.Request an interpreter or bilingual
staff assistance
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 Language Access

Language ldentification Guides

* For example: “l Speak” poster used to
determine a person’s language need.

e

* Intake Office Tools to Determine
Indigenous Languages, an
audio/visual presentation in over 10
Indigenous dialects.

fahin?

SAEHR g
bl My

m,m * Materials can be requested through ERO
% Filed Office (and Custody Programs
e . (b)(7)(E) @ice.dhs.gov) on an
L e ——— as-needed basis.
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Interpretation is ORAL
Render speech from one language to another

Translation is WRITTEN
Render text from one language to another

Contracts for professional interpretation
and translation;
Agreements with other agencies; and

Use of qualified bilingual staff

*In situations involving suspects, witnesses, or victims,
staff should use professionol language services.
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Key Things to Know

®

Responsibilities to asylum seekers

= When interviewing or interacting with an asylum seeker, correspondence (written and oral) should
be provided in a language the asylum seeker can understand. U.S. Citizenship and Immigration
Services (USCIS) may already have the forms or information translated.

How is proficiency determined for many government agencies?

= The Interagency Language Roundtable (ILR) standards are the primary standards against which
many government agencies, including DHS and ICE, benchmark their language assessment tests.
Individuals are ranked on a scale of 0 {(No Performance or ability to transfer information)io 5
(Master Professional Performance).

Quality assurance and consistency for translations

= ForlCE’s Lionbridge 24/7 Language Line, the vendor monitors between 1-2% of the call volume fo
rate an interpreter’s performance which may include accuracy or professionalism.

Examples of Other ICE services utilizing language line services
= HSITipLine

= Delention Reporting and Information Line (DRIL)

= Jjoint Intake Center (JIC)

®

12
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Language Access

yol to use when

This reference guide serves as a quick tc
securing telephonic interpretation

REFERENCE GUIDE FOR WORKING WITH * The reference guide is

LEPHONE ITERPET; A9 divided into 3 stages:

* Speak clearly, 3sk ane guesiior ata
A D el and Dasic
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Additional Tips for Working with an Interpreter

It is the responsibility of ICE employees and contract staff to provide LEP
individuals with meaningful access to ICE programs and activities, including
detention-related services. An interpreter may be required to ensure effective
communication occurs with an LEP individual. Below are best practice
suggestions to consider when working with interpreters.

1. Talk directly to the LEP individual, not to the interpreter.
= Correct: “Whatis your name?”
= |ncorrect: “Please ask the noncitizen/withess for his/her name.”

2. Speak clearly, but not too fast, and pause after one or two sentences to allow for
interpretation.

3. Ask one question at a time and refrain from using technical language. This includes
use of idiomatic expressions or acronyms (e.g., “You seem down in the dumps ” or
“Has the AFOD [Assistant Field Office Director] spoken with you yet?”).
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General Language Access Tips -

Below is a summary of important tips regarding language access:

1.

When doubtful of an LEP individual’s general comprehension of what is being said,
request an interpreter. An interpreter must be utilized to communicate with LEP
individuals if they request one (when staff inquire about communication preference), or if
determined to be necessary.

2. Anindividual's primary language should never be assumed.

3.  Absent exigent circumstances, ICE staff will avoid using family members (including
children), friends, acquaintances, or bystanders to provide interpretation to
stakeholders, including noncitizens in detention, withesses, and victims.

4. Should clarification be needed regarding ERO language access resources and/or
responsibilities, contact; (b)(7)(E) @ice.dhs.gov. Facility
partners, please contact your field office POC.

5.  If there are vital documents or forms frequently requested in languages other than
English, check with your management/field office to determine if the document has
already been translated or needs to be.
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Other Resources

There are a wide array of resources available to keep ICE apprised of LEP
initiatives by DHS and other agencies. These resources can be found at:

1. www.lep.gov
= This site contains abundant information regarding language access initialives across

the Federal government and video training for employees who interact with LEP individuals.

2. ICE Language Access Proqram% (b)(7)(E)

= This site links to the ICE Office of Diversity and Civil Rights’ Language Access Resource
Center and provides information and resources 1o support ICE’s responsibilities under the
Language Access Mission.

3. ERO Lanquage Access Resource Center: (b)(7)(E)

= This site links to the ERO Language Access Resource Center and provides guidance, job aids,
and other information to support ERO’s responsibilities under the Language Accass Mission.

4. http://www.dhs.gov/lanquage-access

= This site contains DHS guidance on language access information and resources.
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