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Foreword
The law enforcement community shares an esprit ke corps that s unique among public

service occupations. This sentiment is based on the fact that law enforcement officers
{LEOs) dedicate themselves to service despite knowing that they often place thewr Hives at
risk in the performance of their jobs. This Handbook for Logs of Life, Sertous Injury,
andd Missing Employvees (heveatter referred 1o a8 {‘f‘m Handbook} provides guidance fo
LIS, Immigration and Customs Enforcement (ICE) personne! to implement the polic };
contained in the ICE Directive “Loss of Life, %umm Injury, and Missing Employees,”
dated 7L It further presceribes apphicable protocols and entitements in the event of the
death or sertous injury of an LEQ or other emplovee in the performance (ine) of duty
thut are in accordance with fong established maditons of the law enforcement
community. Certain protocols are exclusive to LEOs and are designed to provide distingt
nﬂwgmtz(m to the especially significant role LEOs have at ICE & i’;d in the federal serviee,
‘is Handbook ulso describes procedures and protocols for ICE 1o provide 1o non-law

oroement personnel that are imended W recognize the dedication and wnigue

]

contribution of these employees to the K mission and the community at farge,
A
fﬂ‘ i1 /
4
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Definitions.

For the purpeses of this Handbook, the following definitions apply:

Direetorate or i"r{);ﬁmm Office Linison, Official who serves as the Directorate or
Program Office’s single point of contact for matters involving the death, serious injury,
or missing status of an emplovee.

Emergency Points of Contact (POCs). Person(s) identified by the emploves who arc o

he notified in the event of death, serfous injury, or missing status,

§ mgﬁi}% ge, For the purpose of the accompanying Loss of Life, Sertous Injury, and
ng Employees Dircetive, except wi
l{ k. mclua ml EOs, non-LEOs, and detailees.

Field Responsible Officials, The highest-ranking official in any ICE field location.

This includes Special Agents in Charge (8ACs), Field Office Directors (FODs), Attachds

Chief Counsels, and any other officials who have been designated in writing by the ICE
Director,

leadguarters Responsible Officials. Exceutive Associate Divectors (EADs) of
%immiami Security Investigations (HS1), Enforcement and Removal Operations (EROY,
and Management and Administration (M&A); and the Assistant Pirectors, Officers, or
pguivalent positions who report directly to the Director, Deputy Director, the Chiel ot
Stadf or the EAD for M&A.

Kitled in the Performance (Line) of Dhty, The death of an LEO which was a divect or

proximate result of a personal injury sustained while engaged in a mission-related law

re otherwise specified, anvone who works for
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gnipreement activity or in direct support of any law enforcement activity, which may
inchude oft-duty intervention in order to save life or limb.!

Law Enfercement Officer (LEO) An employee, the duties of whose positipn are
primarily the mvestigation, apprehension, or detention of individuals suspected or
convicted of offenses against the eriminal or imndgration laws of the United States,
mcluding an employee engaged o this activity who is transferred to a supervisory or
adnunistrative position.

Missing Status. The status of an emplovee who 15 in active service and (s officially
determined to be abzent in a status of) (1) missing; (2) missing in action] (3} interned ina
forcign country; {4 captured, beleaguered, or besieged by a hostile foree; {5) detained in
a foreign country against his or her will; or (6} isolated from friendly support and forced
o evade capture,

Notification Officer. The management official who notifies an employee’s emergency
POCs/amily abowt the death, serious injury, or missing siatus,

Serious Injury. A traumatic physical wound or condition of the body {(c.g.. bone
fracture; severs hemorrhaging: physical logs of er function of a limb, major organ system.
or gyesight) directly and proximately caused by external force {e.g., bullets, explosives,
sharp Instruments, biunt objects, or physical blows to the body or head, chemicals,
glectricity, climatic conditions, infectious digease, radiatien, virus, or bacteria} or an
mjury so severe that an employee 1y incapacitated and cannoet provide notification or
make arrangements for him or herself, This does not include any ccoupational disease or
any condition of the body caused or pecasioned by stress or sirain,

UICE considers a 971 Faedated exposwre death a Hne of dity death, As such, emplovess who pass
away in this category are afforded full benefits as other employees whe die in the Hoe of duty.

Handbook for Lass of Life, Serious Injury, and Missing Employees
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Section 1
Internal Notification of Death, Serious Injury, or Missing Status

i, Emplovees

All Emplovees
Upon determining that an [CE cmployee or other person working for ICE ina
nop-emplovee status (e.g., contractor or detailee) has died, been sertousty injured,
or i missing, employees must use the most expeditions means available {phone
call or e-maail) to immediately notify:

ay 911 and/or the National Law Enforcement Communications Center
{(NLECU) if present af the scene where another ICE emplovee has been
killed or seriously injured; and

by Thetr vnmediate supervisor,

Emplovees Assigued to Poreign Posts

All emplovees of ULS. departments and agencies assigned to foreign posts fall
under the authonty of the Chiel of Mission with regard (o post operations and
diplomatic security, Pursuamt to Department of State regulations, ICE emplovees
deploved abroad must first repon the death, serious injury, or missing status of an
ICE employee abroad to the Departrent of State Regional Security Oifice at the
foreiun post to which they are assigned. To comply with ICE reporting
procedures, ICE emplovees deploved abroad will report the death, serious injury,
or missing status of an HCE employee occurring overseas to the JC, the JOC, and
the appropriate HS-International Operations (10) Headguarters Opergtions Chiefl
who will serve as the notified supervisor for purposes of Section 1{b),

Eraplovees on Temporary Travel Abroad

OB emplovees on emporary trave! stats who do not fall under the direat
responsibility of the Department of State or HSE-1G should report the death,
serious mjury, or missing status of an ICE emplovee sbroad to thelr immediate
supervisor in accordance with Section (b}

fiad

SUpErVIsors.
The notified supervisor must immediately report the information to:

ay The Joint }

b ihz. }mm Imd% s
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{Ince t

ey receive notification, supervisers or ranking ICE officials are required «
contact the J

I and HOC, regardless of whether another employee has made

initial contact. u%!umm these notifications, the supervisor must also notify his
or her chain of command.

JOC

Upaon receiving notice that an [CE emplovee is deceased, seriously injured, or
migsing, the unit chief of the HOC must immediately:

i)

o
£
Nl

Prepare an Bxecutive Summary and forward i01o the ICE Director,

Chief of S1aff, and the Headguarters Responsible Officials, as
applicable.

Contact OPR and the {)imc of Human L zzpsmi (L) 1o ensure they
have received notice of the death, serious irgury, or It’u%im., status,

Obtadn from the Divectorate or Program Office Ligison, once
identified, the emplovee’s biographical information.

Notity the HST Office of buernational Affairs (0O1A) Personnel
Recovery Umt (PRU of the dewth, serious injurv, or missing status of
art ICE emplovee at a foreign location.

Field Resnonsible Oificial

I?;'um recelv iw notice that an unpm@:u within his or her area of responsibility 1s

dece
st

)
b}

¢}

seriously injured, or missing, the respective Field Res pumd fe Official

Provide timely notification to the Headquarters Responsible Official,
Take action o ensure continuily of operations,

Begin serving as the Directorate or Program Office Liaison as the
Dhirectorate or Program (ffice’s single point of contact for
coordination of all matters involving the affected employee. As a part
of this duty, the Field Responsible Official may serve as the
Notification Officer i the Headquarters Responsible Official elects not
1o do mo.

Headguarters Responsible Olficial

Upon receiving notice that an employee within his or her chain of commund is
deceased, auii.!i,lhi} mjured, or missing, the respective Headguarters Responsible
Official must:

Handbook for Loss of Lifk, Serious Injory, snd Missing Employees
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ay Provide timely notification to the Director and senioy ICE leadership.

b} Serve as the Notification Officer, i so desired, or assign the
Directorste or Program (fice Liatson or another management official
o fulfil that role,

¢} Select o management officind as Directorate or Program Oflice Liaison
to serve us the Directorate or Prograsn Office’s single point of contact
for matters involving the death, serious injury, or missing status of an

employes.

Handbonk for Loss of Lifk, Sertous Injury, and Missing Employees
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Section 2

Assignment of Liaison Officers

[

Lot

Selegtion of a Directorade or Program Odfice Liaison

When an eroployee s killed, seriously injured, or becomes missing, the respective
Field Responsible Official will serve as the Directorate or Program Office
Ligison, In all other cases, the Headquarters Responsible Offictal will select a
management official from the respective Divectorate or Program Office to fullill
tud role.

Selection of a Notibication Officer

Unless the Headguarters Responsible Official or Directorate or Program Office
Liaison elects to personally notify an employvee’s family of his or her death,
serious ingury, or missing statug, the Directorate or Program Office Linison will

select another management official w il that role,

If the employee’s family Bves in a different area of the country or in a foreign
country, the Directorate or Progran Office Liatson must contact the focal ICE
affice in that arex and request that a management official serve as the Notufication
CHficer to personally make the notification. If no ICE official 13 available, the
Prirectorate or Program Office Lisison must contuet a local Emploves Assistance
Program {EAP) Coordinator, local law enforcement chaplain, State Police or
Highway Patrol official, medical examiner (if applicable), or State Department
official in the aren and request that individual to deliver the notification in person,

In the event that a non-emploves {o.g., a contractor or detailee) dies, suffers &
serious injury, or becomes missing while working for ICE, a Headquarters
Responsible Othcial or a Field Responsible Officiul, depending upon the duty
station of the affected individual, will select a Notifieation Officer to notify the
individuals employer.

Selection of a Family Ligison

The Directorate or Program Office Liaison will select a supervisor or manager
who knows the deceased, infured, or missing emploves o serve as the Family
Liaison and asswne responsibility for facilitating communications between the
tamily and ICE,

Selection of a Benefits Coordinnior

The Human Capital Officer will select an individual to serve as the Benelits
Coordinator, who will work with the Family Liaison and the Human Resources
Service Center fo provide informuation on all Workers” Compensation, indemnity

Handbook for Loss of Life, Serious Injury, and Missing Employees
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benetits, funeral pavments, and other benefits for which emplovees andfor family

s

members may be eligible.

R

Sedection of 2 Humen Resourees Service Center {HESO Representative

The Human Capital Officer will select an individual to serve as the HREC
Representative who will work with the Family Liaison and the Benefits
Coordinator to obtain legal documents for processing benelit elains, 1o prepare
estimates of benefits pavous and/or funeral payments, and to serve as the ICE
point of contact with benefit paving agencies.

Hamdbook for Loss of Lile, Serious Injury, and Missing Bmployees
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Section 3
Notification of Emergency POCs/Family

i ICE Emplovess

Anemployee’s responsibilities as a Notification Officer take precedence over all
other ICE duties unti! the notification process is complete (for Notification
Officer Guidelines, see Appendix A, When reporting the death, serious injury, or
missing status of an ICE emplovee, the Notification Officer must:

S

i

a) Assemble g Notification Team of at least one other individual who will
accompany the Notilication Officer w notity the emplovee’s
emergeney POC in person, Netification must ALWAYS be made in
person by at feast bwo people.

g
i

As soon a5 possible, o 10 the residence or workplace of the
emergency POU and deliver the notification in person. The
Natification Officer must honor an emplovee’s wwhm reganding who
they want 1o be notified, but, unless otherwise stated, the individuals
fisted below will be notified in the following order of pr w&-:dencc:

#  The individual named as the emploves™s emergency POC on
official documents;

#  The emplovee’s spowseddife purtner/significant other as Hsted oo

official documents listing next of kin,
« 1f there is no spouse, children at least 18 vears old;

o [ there are no children gt least 18 vears old, the emploved’s
parents® o

o [fthe parents are not Hiving, any other closest living family
:mmian.r who s at least 18 vears old;

* If possible, the Notification Officer should provide the emplovee’s parents
the courtesy of @ personal notification alter the emergency POC, spouse,
and/or children are notified,

¢ Hrequested by the family, attempt to arrange for other family
members, clergy, or friends to be with the family notified, and stay
with the Tumily unitl those individuals arrive,

HMandbook for Lossof Life, Serious Injury, and Missing Emplovees
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dy Inthe event thut the employee is hosptalized, i requested by the
family, arrange for the familyv's transportation o the hospital. An
authorized management official may designate the use of a
government vehicle (GOV) by authorized ICE persomnel only for
transportation of fanily members 1o the bospital only. Accordingly, if,
after the initial notification, the immediate family requests to visit the
hospital, the Notification Officer may request that ICE authorize the
use of a GOV and a designated driver 1o the family members to
transport them, {Note: Transportation for non-family members to and
from the hospital is not an suthorized use of government vehicles to
and from the hospital.y For subsequent trips to the hospital, the
Notification Officer should assist the family in arranging
transportation 1o and from the hospital.

In the event that the employee is hospitalized, serve gs the Hospital
Ligison and stay with the family a1 the hospital. In imstances when the
Notification Officer cannot accompany the family to the hospital, or
eannot stay at the hospital indefinitely, he or she wall desipnnte a
Hospital Liaison to stay with the family while they are at the hospital
and Haise with hospital staff,

{‘& N
ALY

2} Contract Personnel

Inn the event that the individual who dies, ig injured, or s missing is a contractor,
the Notification Officer will determine the contracior’s emploving company or
emploving agency and then notify the Contracting Officer’s Technical
Representative, who will vontact the contractor’s employer oy the person
designated in the contract or memorandum of understanding as the ageney™s point
of contact.

3 Detail

In the event the person who dies, is injured, or missing is a detailee, the
Notification Officer will notify the detatlee’s emploving agency.

Handbook fir Loss of Life, Serious Injory, and Missing Bmplovess
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Section 4

Assistance and Support for Family and Co-Workers

i, Hospitalization

a} Notification Officer. o the event that an employee is hospitalized as a
result of a serious mjury, the Notification Officer will serve as the
Hospital Ligison, I the Notification Officer s unable 1o serve in this
sapacity, he or she will assign this duty to another individual,

by Hospital Ligison. Onee selected, the Hospitad Liaison must:

1

Coordipate any activities related w an employee’s
hospitalization with the family, hospital personned, and ICE
personnel, as necessary,

I requested by the family, coordinate with hospital personnel
te provide an appropriste and private waiting area for the
emergency POC, the family, and other loved ones,

1} Arrange a separate area for the emplovee’s co-workers and

friends o assemble,

iv) Coordinate with OPA (o arrange for a media-staging area, if

v)

=

B

PRICORSETY,

Ensure that the family is updated regarding the incident and the
employee’s condition upon arrival at the hospital,

Arrange transportation for the family back to their residence,
HOE is not guthorieed o pay Tor expenses related o the
transportation of family member back to their residence. I
however, transport
Motification OfTicer must advise his or her supervisor that a
GOV and a designated driver are requested for transportation
assistance and request that ICE officials designate the use of a
GOV as an official use, (N Transportation for non-family
members (o and from the hespital 1s not an authorized use of
government vehicles to and from the hogpital.}

P

Onee all of the appropriate notifications have taken place, the individual
designated as the Family Liaison will meet with the family and begin o serve as
the primary point of contact between the family and ICE. The Pamily Liaisen

Handbook for Loss of Life, Serious Injury, and Missing Employees
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5 o cibitater between the family and ICE; be or she does not have a
decision-making role. Al interactions between ICE (Benefits Coordinator, OHC
Representative, ete.) and the family should include the Family Liaison, The
Family Ligison must:

ay Meet with the family and advise them of the vole of the Family
Liaison,

by Exchange contact information with the family,

e} Dresignate a backup to take over the role i he or she i3 unavailable or
agsistance and provide the family with that individual™s contact
mformation,

¢} Coordinste with OPR, OPAL and the ICE Privacy Office, and relay all
details of the incident o the family at the earliest opportunity and keep
the family up-to-date on new mﬁ;m}ai on that becomes available and
onany continuing investigalion concerning the emplovee”s death,

SErous m\;ur}.«, af mzssmg siglus,

ceution 18 comunenced as 1 result of
g_m status of an 1CE emplove, in
the Privacy Office:

e} Hacriminal investigation or
the death, serious injury, or missin
conjunction with OPR, OPA, and

13 Coordinate with OPA and consult with the ICE Privacy Oficer 1o
ensure that the family is informed of all pew developments before
any press releases are issued;

11y Coordingte with OPR, OPLA, and the investiy
prosecuting agency to keep the family apprised
proceedings;

ating andfor
of legal

i1} Introduce the family to victim assistance specialists from ICE, the
court, or of other relevant law enforeement agencies; and

vy Arrange for investizgators o meet with the family at the carhiest
epportunity following the conclusion of criminal proceedings to
answer their questions.

£y Relay the family’s questions or concerns o the Directorate or Program
Otfiee Lisson and coerdinate with him or her 1o ensure the questions
or concerns are addressed,

Eid

3 Relay any pertinent information from the Benelits Coordinutor and the
HRSC Representative to the family,

Handbowk for Loss of Life, Sevious Tnjury, and Missing Hinplovees
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iy Coordinate with OPA o handle any media concerns on behadf of the

family, if so desired.

i) Advise the family about any services available through the EAP (see
Appendix O)

Supervisors

When an emplovee dies, s seriously injured or goes missing it may have a
traumatic effect not only on that individual’s tmmediate family, but also his or her
co-workers, To help employvees cope more effectively with a traunmiic event
affecting a fellow employee and W minimize the potential of psychological injury,
supervisors should contact the EAP to report the incident and, i necessary, after
consulting with the BEAP, arrange for critical incident stress debriefing services,
Supervisors must also make their eoplovees aware of individual services
avatlable through the EAP and the Peer Support Program and strongly encourage
emplovees to seek assistance i needed (see Appendix By, Supervisors may also
seek the oritical or raumatic tneident response services of the Peer Support
Program.

Handbook for Loss of Life, Serious Injury, and Missiog Employvees
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Section 5
Ongoing Reporting and Coordination,

1. Dhrectorate or Provvam Office Linison

Throughout the duration of an event involving the death, serious injury, or
missing status of an employee, the Directorate or Program Office Liaison must:

a) Continue to provide relevant updates to the Headquarters Responsible
Cificial and Famtly Liaison,

by Continue to provide relevant updates and any requested information o
the HOC.

¢) Notify and coordinate with OPLA regarding any funding requests or
use of TOE resources i support of the family fo ensure that Agency
funds can be expended or the resources may be used for a specific
purpose.

dy Arrange erifical incident stress debriefings Tor all affected emplovess,
if appropriote.

2. Headouarters Besponsible Official

Throughowt the duration of an event volving the death, serious injury, or
missing status of an emplovee, the Headguarters Responsible Official must
continue to provide relevant updates to the Director and senior ICE leadership.

. OHtice of Public Aflairs

(e

- g

OP A, with consultation and concurrence from the ICE Privacy Officer, must

ay Prepare Privacy of Information and Media Statements for use by [CE
edficials,

by revelop a briefing package for the Office of the Director,

2

¢} Uoordinate briefing materials and media engagements with DHS OPA.

Famdbook for Loss of Lite, Sertows Infury, and Missing Emplovegs
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Section 6
Actions to Take in the Event of an Employee’s Death

1. Drectorate or Program Ofve Ligison

After all of the applicable notifications are made following the death of an
emploves, the Directorate or Program Office Ligison must

ay Provide the Headquarters Responsible Official with information on the
deceased emploves so that be or she (andfor the Directory can contact
the family to express sympathy.

by Coordimae with OPA and the ICE Privacy Office to prepare and
forward a message to employees from the Directorate or Program
Office expressing sympathy for the loss.

¢} Coordinate with the Office of the Executive Secretarial to prepare ¢
condolence tetier for the Director’s signature,

dy Work closely with the Family Liaison Officer 1o ensure that the needs
of the family are met.

¢y 1 the deceased is an LEO or other employee killed in the performance
{line} of their duty, see Section 8, paragraph 2.

i

1 I the case of a deceased LEO, and atter consultation with the family,
OPA, OFLA, and the ICE Priv:

Office, issue a message to other law
enforcement agencies and an ICE Bulletin to include the following
information:

1y Name of the deceased LEO:
ity Dt and time of the death;
iy Circumstances surrounding the deathy

iv) Funeral arrangements (tate 17 service will be private or a law
enforcement funeral}, if applicable;

vy Uniform to be worn to the wake and the funeral services, i
applicable

vi} Family's preferred expressions of sympathy, iCappheable; and

Handbook for Loss of Lift, Sertous bijury, and Missing Emploveos
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s

vitHontaet person and phone number for visiting departments o
indicate their desire w attend any services or to obtain further
information.

g} Coordingte with the appropriate personned o arrange seourity, i
necessary, for the funeral activity and ensure proper protocol is
fullowed for any visiting government uificials,

R

hy Coordinate with local law enforcement agencies for security of the

family’s home, if necessary, during funerad services.

e s

Obtain an interment LS, flag. Coordinate with the Headguarters
Responsible Official i1 the family wishes a flag presentation by the
Divector, and coordinate the presentation of the Hag with the Honor
Carard Commuander,

s of JCE and visiting polive departments
he family.

iy Direct the funeral activit
aecording to the wishes of't

k) Assign Divectorate or Program Office representatives

P

as ushers at
funers! or memorial service venues, i pecessary, IE may designate a

Hroited number of offivial representatives who may travel at
govermment expense to the fiuneral. This should he coordinated with
OPLA.

B Coordinate with OPR o arrange for delivery of the deceased LEO s
badge and credentials w the Taaly,

m} Maintain a roster of the law enforcement agencies sending personrel
te the funeral, including:

iy Name and address of responding ageney;
iy Name of the depariment head;
i) Number of LEQs attending:

vy Mumber of LEGSs attending the reception after the funeral; and

v} Number of vehicles.

n} Acksowledge visiting and assisting law enforcement agencies and
send letters of appreciation to visiting and assisting law enforcement
agencies.
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o} Coordinate with OPLA regarding any funding requests in support of
the family to ensure that Ageney funds or other resources can be used
for their support,

py Coordinate with OPLA to determine whether the incident resulting in
the death of the employvee triggers an IE obligation to preserve
evidence for potential Hiigation,

gi Moty OSHA and the Headguarters Safety & Health Program
Munager of the fatality in accordance with Standard Operating
Provedure in the Oceupational Safety and Health Program
Requirement Handbook,

2

After all of the applivable notifications are made following the death of an
emplovee, the Family Lisison muse

al Ensure that close contact s muintained between HOE and the employee’s
family menbers and that their needs are met for as long as they feel the
need for support.

b} Offer to assist the family with funeral wrrangement planning, az
appropriate.

Notg: ICE appropriated funds Ly not be used lor these purposes. With
the family’s vonsent, coordinate with police benevolent organizations,
such as Concerns of Police Survivors (C.0P5, Ameriean Police Hall of
Fame and Musewn, the TARER Foundation, the %\m;-' L. ¥on
Amglunxen Foundation, and the Fraternal Order of Police (FOP 1o
determine the availability of fonds that may be used 1o cover immediate
expenses of the family regarding such matters. Also, determine what, i
any, funds that public safety, places of worship, fraternal, and labor
organizations will provide s terms of Dinancial assistance for put-of-town
relatives” travel costs, food for funeral attendees following the burial, ete.
While the Family Linison may not solicit such assistance from outside the
Government, he or she may, with the family’s consent, communicate thelr
needs to outside individuals and organizations,

¢y 11 the deceased was an LECL make the Tamily aware of what ceremonial
honors ICE can offer. 1 the family elects to have o law enforcement
funeral, briel the family on the related provedures {e.g. firlng a 21-gun
sahute, presenting the flag, playing of taps, oo}

i) Ascentain if the employes v o US, military veteran and is entitled o an
interment or burial plot allowance or other benefits provided by the LS,
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DPrepartment of Veterans Affairs, Coordinate with the Office of the Chief
Dhiversity Officer’s Veterans Coordinator, as needed,

Inform the Divectorate or Program Office Ligison of funeral arrangements
and the family’s decision concerning a law enforcement funeral, if
apphicable, or another type of funeral, particularly a milltary or g private
funeral.

Inform the Directorate or Progeam Office Liason of the fanily’s wishes
regarding an LEO s uniform items, if applicable, such as badge (retired),
nante tag, rank insigma, hatg, eie., and coordinate the family’s wishes with

OPR.

H the family of a deceased LEO desires a buriad in uniform, obilain a
untform and all accoutrements {except weapon) and deliver them to the
funeral home,

appropriste, provide the Bonily any assistance i desives, meluding
assisting with travel and fodging arrangements for out-of-town family
members, coordinating with neighbors or other fumily members to arvange

for feod, transportation needs, ole. See note in Section 6(2)(b).

Apprise the Directorate or Program Office Lisison of the family™s foad,
lodgine, and transportation needs reluted w the Buneral. Generally,
Agency funds are not available for these tvpes of expenses.

Ensure that any surviving parents, spouse. children, siblings, and
grandparents are afforded recognition and that proper arrangements are
made for them during the funeral and the imterment,

Arrange for local Emergency Medical System personnel 1o stand by for
the family or to provide emergency freatment during funcral activities that
ovcur during extreme weather comditions,

I necessary, coordinate taffic management with other law enforcement
agencies during the viewing. the funeral, and the procession.

Coordinate with loedd law enforcoment agencies to provide routine
residence checks of the survivor's home by mobile patrol for 6 1o § weeks
following the funeral. This service 1s necessary since the family members

may be spending much time away from the home dealing with legal
matters.
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ab Secure sl ICE property sssigned 1o the employee (including badges
and credentialz) in accordance with applicable ICE and OPR clearance
provedures,

by Secure the employee™s personal property and provide it o the
emplovee’s family members, unless required s evidence.

Provide the Directorate or Program Otffice Lintson with information
about the deceased emplovee so that he or she can relay 1o the
Headqguarters Responsible Official for the purpose of expressing
sympathy o the fumly,

5
3

(OHC) for processing,
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Section 7
Ceremonial Activities for Deceased Emplovees

A deceased emplovee may be entitled to ceremonial activities depending on the nature of
his or her employment type (Le., LEOs or non-LEOs) and the manner of death,

1. Deceased LEOg

A deceased LEO mayv be entitled to ceremonial activities depending on manner of
death {see Appendix O In the event of suicide, a deceased LEO may be provided
ceremonial activities so long as the sutekde s not associated with eriminal
misconduct. The EAD or Deputy EAD will determine whether ceremonial honors
will be granted based on the facts and cireumstances surrounding the LEQ's death
and, when necessary, in consultation with OPR and OPLA. Additonally, retived
LEOs muy be provids

ed ceremonial activitios on a caese-by-vase hasis at the discretion
of the responsible Divectorate or Program Office,

it

LEOs killed in the Performance {(Lines of Duty

The death of a LEO 1o the performance (Hine) of duty is a significant event worthy of
special recognition. Tn addition o the coremontal activities listed in Appendix C,
when an LEO i killed in the performunce (lined of duty he or she is also entitled 10
the following stgnificant homars,

ay Lowering of Flags
Lowering the United States flag 1o halt~stall indicates a nation in mourning and is
a significant honor, While the loss ol any membey of the DHS family s o
tragedy, lowering the flag to halfestafT must be reserved for extraordinary
cireumstances {e.g., a walfic accidem that results in death may not gzmif for this
honor,
Headqguariers Responsible CHficials may request that the Divector Zsm vard o
request to the DHS Secretary to fly the United States flag at half-stafl 1o mark the
foss of an LEO killed in the performance (e of duty when:

1y The loss occurred in the performance (line) of duty;

11} The loss oceurred in direet performance of that daty; and

1) The loss oeeurred under extraordinary clroumstances,
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b) Agency Representation at Funeral

1F the family expresses interest in [CEs presence at the funeral, the respective
Directorate or Program Office Liaison will:

i} Coordinate with other operational offices, and with OPLA, o

deternvine and provide the appropriate fevel of 1CE participation (e.g..

horor guard. pallbearers, wateh standing, ete.),

ity Provide the Director’s Office with the funerd details so
representatives from senior ICE leadership may elect {o attend,

nens

i1} In coordination with OPA, OPLA, and the Privacy Office, prepare and
forward g message to all IOE employees regarding Runerad
arvangements and further afxp;»mmm of sympathy. i,gmpiimh%
mchude information on the lowering of Hlags to half-stall and guidance
to uniformed personnel regarding displaving black mourning bands
over TCE badges (dm*mmzl left 1o tlghl or actoss the middie of the
badge) from the time of the logs of Life o the dav of rest,

¢) Administrative Leave for the Funeral of Fellow LEQs

Supervisors may grant administrative keave 1o LEOs to attend the funeral of a
fellow LEQ. Under the provistons of 31180 § 6328, o Federal LEQ mav be
excused from duty without foss of or reduction in puy or leave e which such
afficer or agent is otherwize entitled, or xmlu for time or service, or performance
or efficicncy rating. to attend the funeral of g fellow Federal LEO or Federal
izrcilgh‘mr who was killed in the pr‘r‘iﬁrr’mmw {(liney of duty., When so excused
from duty, attendance at such “nm: shall for the p&:rg}m«c sof 31 USC 8
134501 he considered 1o be an official duty of the office

d} Inclusion on the ICE Memorigd

OPA will coprdinate inclusion of the name of an LEO killed in the performance
{line) of duty on the ICE Memoriad at ICE Headyuarters (see Appendix 1 for full

eriteria).

Deceased Non-LEOs

Sl

Now-LEC employess may be provided ceremonial activities on a case-by-case basis
at the discretion of the responsible Directorate or Program Qffice.
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Distribution of Benefits on Behalf of Deceased, Seriously Injured, or

Section 8

Missing Emplovees

et

Henalits Coordinator

The designated Benedits Coordinator will work with the Family Liaison and a
representative from the OHC Human Resources Service Center to gather
information on all Workers” Compensation, indemnity benefits, funeral payments,

and other benefits that employee

Yor tamily members may be eligible o

receive {see Appendix E fora list of benefits). The Benefits Coordinator must:

aj

b)

€}

i}

Ensure that the family of the deceased, seriously injured, or missing
employee receives any benefits to which they are entitled.

Coordinate with the OHC HESC Representative to ensure that the
appropriate benefits paperwork is filed.

LUpon notification of the loss of life, sertous injury, or missing status of

an emplovee, immediately contact the employee’™s HRSC
Representative, providing personal contact indormation, as well as the
emploved’s name, title, duly location, and date of the mewdent.

Coordinate with the HRSU Representative o ensure that appropriaie
benelit-paving agencies and departments have received the necessary
paperwork and o ascertain the status of payments,

Crbtarm a printout of the benefits package from the HRSC
Representative.

Coordinate with the Family Lisison to keep fannly members apprised
of any information related to benelit pavments.

Giather information on all federad and state benefits and/or {uneral
pavments availuble to the family.

If the affected emplovee s an LEO, contact the US. Department of
Justice, Office of Justice Programs, Bureau of Justice Assistance,
reg mdmw the pavment of benefiis under the Pablic Safety Otfficery”
Benefits (PSOR) Program.

If the afiected emplover s an LEGQ, ;‘md the family consents, notify
police organizations, such as C.OP.S. American Police Hall of Fame
and Museum, National Law Enforcement Memorial, TASER

Handbook for Loss of Life, Serfous Infury, mnd Missing Employees

REL0000021621



I
L8

Foundation, the Roger L. Von Amecluxen Foundation, and the FOPR of
the loss of Hife of the LEO to ensure that any and all available
entitlements, benefits, and assistance are provided, Uoordinate with
the HRSO Representative © ensure that this information i3
incorporated into the benelits package maintained by the HRSC.
While the Benefits Coordinator may not solicit anything from these
orgamzations, he or she may, with the family’s consent, communicate
their needs to them.

i3 Inthe event of the death of an LEO, coordinate with the Directorate or
Program Office’s mission support personnel to arrange fov traved and
lodging armangements for the emplovee’s spouse, children, and
immediate family members o attend the National Police Officers’
Memorial Week in Washington, D.C. (pceurs each vear during the
week of May 13) when ICE iy presenting a posthumous award to the
family on the officer’s behalt during Police Week. ICE appropriated
funds may be used w pay for ravel and transportation expenses of a
limited number of family members only when 1CE s presenting a
bona fide posthumeous award to the family on the officer’s behalf
{See Section 93 Only one posthumous award ceremony shall be
eligible for Government funded transpovtation and allowanees, and
this award presentation will normally coincide with the Inseription of

i

the LEO s name on the National Police Memorial Monument during
Police Week.

ky Coordinate with the Family Liaison and OHC Workers” Compensation
Team member 1o be available w personally meet with the familyv
discuss any benefits they might receive, H the situation involves a loss
of life, such contact should be made o fow days aftey the fuperal. I
applicable, a member of the OHC Workers™ Compensation Team will
coordinate with hospital personnel regarding medical bills relating o
the emplovee f the loss of life or serious injury vecurred 1o the
performance (line) of duty.

1y Inthe event that an employee is seriously injured, ensure application
of the varicus provisions of the leave program, including, bt not
imited to, the Veluntary Leave Transfer Program,

2. Fluman Capitad Ofheer

4y Designate a Benefits Coordinator and an HRSC Representative,

by I the event of an employved’s death, OHC will discontinue payment on
anv pavchecks in processing and ensure that any monies are forwarded
1o the appropriate beneficiaries based on the emplovee’s designations.
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Ensure the HRSC Ragmamiaz ive and Henefits Coordinator provide all
information, give all assistance, and complete all w:a,pamsszhms
assigned o them in this Handbook, and if so desired by the family,
coordinate all funeral/memaorial services.

Ensure that employees in a missing status are paid thele pay and
allowances beginning on the date thelr missing status began until the
date o which they are no longer clussified as missing, or until the date
on which there is a determination of death,

k3 Humpan Resources Serviee Center Representative

The HRSC Representative serves as the ICE point of contact with benelit-paving

agencies. In

the event that an emplovee dies, becones sertously injured or

missing, the HRSCO Representative must:

i

i}

&}

Coordinate with the Benefits Coordinator to obtain the employee’s
name, tthe, duty location, and date of the incident,

In goordination with the Benefits Courdinator, obtain necessury legal
docements {e.g., death  cortificates, marmage certificates, children’s
birth or adoption certificates, and guardianship papers) for processing
benefit claims,

Contact benelit-paving agencivs fe.g. LLS, Office of Personned
Munagement, U8, Department of I»mm ete.) to ensure that they have
received the necessary paperwork and o ascertain the status of
payments.

e coordination with the Pamily Liaison, pmwﬁf ANy NOCEsSArY
assistance in the preparation of all forms und explain when 1 benefit
payvments can be expected, Preferably, do not m&& benedits forms to
the family.

Provide the Benefits Coordinator with a written summary of the
estimated benelits and/or funeral payvments due o the fmily that lists
named beneficiaries, contacts at various benefits offices, and the times
when the family can expect to receive pavments,

Keep the Benelits Coordinator apprised of any information related o
benefit payments.

Meet/consult regularty with the Family Liatson and the Benelits
Coordinator to ensure that the family is recetving the benefits ina
thimely manner.,
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By Determine whither the family 18 entitled to continued health benefiis,
and make this information available w the Benelits Coordinator.

o

1} H there are surviving children from a previous marriage, provide the
Family Liaison and Benefits Coordinator with information regarding

any benefits the childven may be entitled 1 receive,

Advise employvees who have returned from missing status that they
have the option of receiving pavment for snnuad leave that acerued but
was forfeited, or having the leave restored 10 8 separate feave account.

Yonnne &
St

Ky Inthe event that an emploves is seriously injured, assist the Benefits
Coordinator with application of the various provisions of the leave
program, including, but not Himited 1o, the Voluntary Leave Transfer

Program.

1y Coordinate with the Family Linisen and Benefits Coordinator for the
possible establishment of approprate trust fund(s) imo which
monetary donations i memory of the deceased employee can be
deposited, With the help of OPAL and with the consultation ol OPLA
and the Privacy Officer, disseminate the information and the location
of the financial institotondsy 1CE-wide,
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Section 9

Continued Support for the Employvee’s Family

ICE must remain sensitive w the needs of the survivars long after the emploves’s death,
The grief process has no tmetable, and survivors may go through a complicated grief
PrOCESS,

ftis eritical that ICE make the survivors feel ke they are still part of the ICE family.
Members of the Directorate or Program Office are encouraged fo keep in touch with the
family, Close friends, coworkers, and officials should arrange with the family to visit
their residence from time to time, They should make sure that the family expresses their
desire of how to continue these contacts {which may be for an indefinite time period).
Holiduys may be especially difficult for the family, particulardy i small children are
involved. Increased contact with the survivors and additional support are Important
during these tmes. I the family should move to another location, Directorate or Program
Office representatives should maintain communication g3 possible.

am Oifice aclivitios 1o ensure
wded o the survivors of the

Survivors should alse be invited to Directorate or Prog
continued contact. However, any such invitations exten
deceased emploves are to be done at no expense to ICE.
Headquarters Responsible Officials should observe the employee’s first anniversary
death date with a short note o the i“éimiiw I there is an official commemorative
ceremony scheduled honoring 1CE s allen LEGs, Headguariers Responsible Officials
may reguest that appropriated funds be made available for the purchase of flowers or
goovdinate with a local police benevolent organization 1o purchase flowers for the
Ceremony.

Headquarters Responsible Officials are encouraged to invite survivors 1o any ceremonies
conducted when placing the name of a fallen LEO on the ICE Memorial Board or if and
u szz zm L% () hg;ﬁw 15 "zg:gw um u.i In some mstances, JOE appropriated funds may
uawi zmd wm;xpe,)tzaimn LXPLNSes 1o

5 Gy uai? mzmwn, diic

{'.'}i’i A mimizwiwﬂ gmxam mm] traved »:wdcm m m iw issued to such family members and
1CE appropriated funds may be used to pay for the survivor(s) of the fallen officer’s
travel and transportation expenses to posthumous award ceremonies.
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Authorized travel must be commensurate with the time and duration of the award
cevemony. Travel authorization shall nonmally be Himited 1o a single family
representative unless the Director, or (3*.:\3;;1};@. authorizes additional individuals,
Reguests for appropriated funds to pay family member travel expenses must be
coordinated with OPLAL »‘s.ddﬁm&dh with the family’s consent, designated
Headqguarters Responsible Qfficials may courdinate with pelice benevolent organizations
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suph as COLPS, American Police Hall of Fame and Museum, the TASER Foundation,
the Roger L. Voo Amelunxen Foundation, and the FOP to determine the availability of
furdds that may be used W cover immediate expenses of the family regarding such
matters. While Designated Headguarters Responsible Officials may not solicit anything
from these organizations, they may, with the family’s consent, communicate their needs
t0 them.

The Family Liaison shall act as a long-term Haison with the family and ensure that close
contact 15 maintained between the Directorate or Program Office and survivors and tha
their needs are met for as long as they feel the need for support. The Family Liaison
should ensure that the family s receiving emotional support and counseling if they so

desire,
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Appendix A

Notification Officer Guidelines

Motilication Team

s Notification must always be made in person by at least two people; therefore,
the Notification Qfficer should ALWAYS assemble a notification team {two
or more peoplel

s An ICE or other local law enforcement chaplain, a close friend of the
deceased emploves, or another ICE officer or agent may accompany the

Notification Officer. However, i any of these persons are not readiby
secessible, the Notification Officer should not delay notification until they can
gather, Thneliness is the key,

s The Notification Officer will decide who will be the primary speaker and what
roles the other members of the team will perform.

s The "’*émifimt‘i{m Officer should rehearse what will be said and be prepared 1o
deal with unespected questions and circumstances.

s  The ’“wénnm.,zimn Officer may obtain the services of a trained chaplain through
focal or state law enforcement agencies and additional advice may be sougla
from the EAP,

Coordination with the Office of Public AlTairs {OPAS

s The Notihieation Officer shall not release the name of the decessed, injured, or

missing unplmw o any person belore notitving the emergency contact and
ext of kin. These individuals should learn of the loss of e, serious injury,
or missing status from ICE first and not from the media or other sourees,

+ The Notification Officer should contact OPA requesting that they work with
the media as the Notification Officer’s focus must be the officer’s or agent’s
family.

s I the medis has obtained the LEOs name, OPA or the Notification Officer
shall advise them to withhold the information pending notification of nextof
kin,

Prenaration for Notiflcation

»  The Motification Officer must *>h1;xi‘zz current and correct information on the
event leading up to the emplovee’s death, injury, disappearance, or other

relovant situation.

e I unable 1 so serve, the Notification Officer will select, ifappropriate, a
Hospital Liaison,

«  Ifihe Notification Officer s aware of any language barriers that exist, he or
she should, i possible, select an avalable ICE emplovee who is fluent in that
language to accompany him or her.
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# I the Notification Officer is aware that an individual who will be notified has
a medical or psychological problem that could reasonably require treatment
following emotional trauma. he or she should make appropriste arrangements,
including ensuring that emergency medical personnel are available, or are
present with the Notification Team a the residence.

Delivery of the Notification

The Notifteation Officer should make every attempt 1o make a loss of life,
serious njury, or missing status notification inside the private residence of the
individual{s) to be notified. 1 the notification takes place in a location other
than a private residence, it should be dope in a private space,

&« The Notification Officer should clearly identify himself or herself as an ICE
official and provide official entification.

s The Notification Officer should verify with whom he or she is speaking and
ask to be admitted to the residence.

¢ The Notification Officer should tmpart the information stowly, clearly, and in
plain language.

= The MNotification (ffieer should relay as much information as possible
regarding the specifics of the incident and use the deceased, Injured, or

missing emplovee’s name. 1 the Notification Officer does not know all of the
facts, he or she should not be afraid to wdmit thaty however, the Notification
Officer should assure the individual(s) who are notified that information will
he provided as soon 88 i becomes avadlable,

¢ 1 the employee has died, the Notification Officer should clearly stute that fuct,
In this case, the Nottfication Officer should sot avoid addressing the topic,
attempt 1o impart the facts using innuendo, or give g false sense of hope, The
Notification Officer must be clear in delivering {i}u potification and should use
aceurate and definitive words such ag “died” and “dead,” rather than Ypassed
away,” 1 avoid any confusion,

e The Notification Officer shall not simply notily and leave, before departing,
the Notification Officer should atteropt to arvange for other family members,
clergy, or friends fo be with the individual(s) notified,

s Forloss of e notifications, the matter of personal Hems of an emplovee nead

not be addressed immediately; survivors often need time before accepting

thedr loved one’s belongings.

Diehivery of the Notification it the Workplace

»  Ifa fumily member cannot be reached at his or her private residence and must
be notified at his or her workplace, the Notification Officer should follow the
procedures for a home notification.

« The Notification Officer should ask to speak to the workplace manuager or
supervisor and ask if the individual to be notified is available.
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# The Notification Officer shall not divulge any details to the manager or
supervisor regarding the purpose of the visit but shall express the urgency and
importance of speaking with the individual to be notified.

«  The Notification Officer should ask the manager or supervisor for a private
reom in which o meet with the individual to be notified.

e The Notification Officer should give the individual ootified adeguate time
veact and offer support,

» The Notification Officer should allow the individual an asppmumm {0
determine what he or she wishes o tell the manager o supervisor reparding
the loss of life, serious injury, or missing status notification,

+  The Notification Otficer should offer o notily andfor provide information o
the manager or supervisor if that s what the individual notified prefers.

¢ The Notification Officer should encourage the individual notified to allow the
Notification Officer to take bim or her home or 1o the hospital

Additional Constderations for Delivery of the Notification

s The Notification Officer’s amgmi‘hm sincerity, and support can make g vital
difference in the mowrner’s v frony situations invoelving the
loss of Hife, sertous injury, or nm:«;mg status,

#  The Notification Officer’s presence and compassion are the most ‘ii}‘@gm‘nmﬂ
vesourees he or she will bring 1o u loss of Tk, serious injury, or missing status
notification,

s A Notification Officer’s show of emotion is allowable and appropriate, and
the Notification Officer should allow the individual{s} notified to show his or
her emotions.

s The Notification Officer must take Hme w provide information, support, and
divection, and repeat the information as necessary for the family member{s},
The notification process can be lengthy the indiv dual(sy notified ity wish

the Noetification Team 1o remain for  time as a continued connection with the

employec.

Visits 1o the Hospital

&

The Notification Officer shall strongly encourage the individual(s) notified

1ot 1o drive 1o the hospital.

o I an unediate funily member requests to visit the hospital following initial
notification, the Notification Officer may offer an ICE vehicle(s) and a
designated driver,

s The Notification Officer will advise his or her supervisor that ICE

transportation will need to be used for transportation assistance. The

MNotification Officer will request the Director, or designee, to designate the use

of government vehicles by authorized officials for transportation of such
family members to and from the hospital.

» Transporiation for non-family members is not an authorized vse of ICE
vehicles to and from the hospital,
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childeare arrangements are in place before departing for the hospiial, I
pecessary, EAP stafl may be helpful in wlentifving childeare assistance (see
Appendix B for EAP contact information}.

# Belore departing for the hospital, the Notification Officer should notity the
hospital stall and the Hogpital Linison (by welephone, if possible) that family
memnbers are en route.

« The Neotification Officer should remain at the hospital while the family is
present.

¢ 1 voung children are ot home, the Notification Ofhoer should ensure that
i I

"

This is obviously a time of fear, anxiety, and gricf for loved ones, and the personts)
sesxfgmed ro be with the fomily shondd be puided by the premise that they ave theve (o
comfort the fumily as much ax possible. This can be aecomplished by being the conduit
tor the hospital staff and getting answers to the gurestions the fomily has ahout tie
condition of their loved one, medical procedures, hospital issues, and helping the fanily
with the rasge of issuey thot arise in these situations,
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Appendix B

Emplovee Assistance Program (FEAP)
E o =

The EAP offers a variety of services and gasistance to ICE emplovees and their fmily
members, In addition, the BAP 15 o valuable resource 1o managers and supervisors for
advice and guidance on dealing with difficult emplovee issues, post-traumatic event
briefings, emplovee briefings on a varlety of topics, and referral 1o other resourees,

1. Issues addressed by the EAP inchwde:
4. Life changes (e.g.. divorce, new job, new baby, aging parents, grief and loss,

retirement)

b, Life challenges (e.g., drug and alcohol abuse, depression, eating disarders,
merstal iHness)

¢. Legal and financial services

d. Job siress and burnowt

¢, Copimg with difficult situations or difficult people

=

Contact Informution

a. Toll-free number: 8€§i‘fj§~.2;?2~i(b)(7)(5)5

b, \-‘»’s;&hséwzi (b)(7)(E)
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Apnpendix C

Coeremuonial
Activity

Honer Waich

Frsblbfroms 1
joss until funeral

2ol

Lok

18

Dring visiation
hstirs at Tuneral

Dhurbag visiiation
hoors gt fleral

Erforcement
Communications
{enter
(NLECOHSECTOR)
radio broadeust of
tast call for LEO

heme T
Ceremonial bagpiper v o v
Color Guard v ¢ Ve
Casket team®* v ¢ ¥
Taps Echo Single Bugler Single Bugler
Flag Folding Team v & 7
Flag Presentation v v v
National Law v v vz

* Cergmonial activities may be provided in the event of sulcide so long as the suicide §s

sot associated with eriminal misconduct.

% Depending on the size of the |

assigned 1o an [CE office in closest proximity to the funeral location

Note: The Directorates and Program Offices may offer other honors or forms ol
recognition, as appropriate. The extent to which HCE participates in a funeral depends

winor puard, casket teams may be comprised of LEOs

~

upant the expressed wishes of the family o the deceased,
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Appendix D

Criteria for ICE Memorial
1y Inclusion Criterin, The names of ICE LEOs who meet the following criteria
will be included on the Memonal:

a3 OHficers or agents killed in the performance (line) of duty:

by Officers or agents who die beeause of physical exertion whale engaged in
phyvsical strugeles with suspeaied eriminals or m pursuit of suspects oo
foot or in a vehicle:

gy CHf-duty officers or agents who set in response to, or who fall victim o, n
faw viclation while responding to that vielation; or

dy Officers or agents who die of a disease, i it is determined that the officer
or agent contracted the disease while performing official duties or was
expased 1o hazardous materials or conditions while performing official
duties.”

& o

* I cases of foss of Hle caused by disease, ICE will seek the guidance of the
Joint Pathology Center or other medical personnel with similar skills and
expertise. H it s determined that the officer or agent died as a resulf of
infectious discase contravted while performing official duties, or by exposure
1o hazardous materials or conditions while performing oificial duties, that

<

officer oragent will be eligible for inclusion on the Memorial.

Jad

Iusions, Deaths attributed to satural causes will be excluded. Also
exchuded will be deaths caused by any of the following circumstances:

a3 Intentional miscondugt;

by Suicide or sttempted self-injury,

¢} Voluntary aleohol or controlled substance sbuse;
d) Grossly negligent work practices;

¢} Running or other types of exercise being perfonmed as part of training
programs admimstered by 1CE:

1 Lifting of heavy objects; or

gy Commuting W work or traveling o training sessions or meetings.

Handbouok for Loss of Life, Serious Injury, and Missing Employecs
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3y Commitiee to Recommend Inclusions and Exclusions,

A standing commitiee consisting of representatives from the Directorates,
Program Offices, and OHO will be responsible for reviewing the
circwmstances surrounding cach loss of life and making recommendations
about placement of names on the Memornial, The commitlee’s
recommendations will be submitted through the head of the affected
Directorate or Program Otfice and OHC to the Director of ICE. The Director
of ICE will make the fing! determination regarding inclusion or exclusion,
The committee will also forward documentation about the cireumstances of
the deaths of those aeeepted for the Memonal to the [CE Archivist,
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Appendix E

Benefits

There are numerous benefits that may be due 1o an injured empl
kindfsurvivors of a deceased employee, such as mémz%zg 3 i*zmdm I"’hz‘ei' g
Wi insurance, ole. Information on these types of payments should be obtained Ei"z‘u:m x.h»z:
designated Benefits Coordinator and the HRSC Re p esentative. I addition, the
following death, injury, or missing benetits mayv be payable, as applicable:

t. Public Safety Officers’ %E%mt‘iiz*: (PSSO Program, The PSOB Program is
administered by the U8, Department of Justice, Bureau of Justice Assistance
{lmga.u\w,\-mmg;..,t,m%o LoviBIA grany ;usnb wsob mainhiml) and provides

denth and education benefits w survivors of fallen LEOs mmghm:', and

other first responders, as well as disability benefits 1o officers who die as the
direct and proximate results of a personal injury sustaiged in the line of duty,

The PSOB berefit s puid in addition to other benefits, However, no benefitg

will be paid pertaining to the losy of Hie of an LEO occurring o the

performanee { Hiney of digy or not i the performance (ine of duty (slso

referred to as Coff-duty™y i

a4y The death was caused by intentional misconduct or suicide;
By The LED was voluntarily intexieated by alvchol or drugs;

¢y The LEO was performing his or her duties ina grossly negligent manner:
OF

d} ""3 ¢ foss of Hie was caused by occupational iHiness or chronic disease,
Ie: ss there was g travmatic Injury which was a substantial factor in the
i ss of life.

{eath - PROB provides g one~time benefit to eligible survivors of public
safety officers whose deaths were the divect and proximate result of an
sustained in the performance (ine) of duty on or after September 29, 1976,
For the current death benelfit amount, visit the PSOB web site

www pseh, 2oy,

Disability ~ PSOB provides a one-time benelit to eligible public safety
officers who were permanently and totally disabled as a result ot a
catustrophic injury sustained in the performance (i) of duty on or alter
Novemnber 29, 199, Injurtes must permanently provent officers from
performing any gainful work in the future. For the current disability benefit
amount, visit www psobogoy.
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Education ~ PSOB provides support for higher education to eligible spouses
and children of public safety officers who died in the performance (line) of

duty on or after January 1, 1978, or were catastrophically disabled in the
performance (Hne of duty oo or after Octeber 3, 1996, For the current

<

maximum educational assistance amount per month, visith www,

-

ok

L LY.

<

Death Gratuity Pavment, The following cutlines the procedures for the
administration, management, and processing of death gratuity paviments:

[

) In accordance with section TOHD of Pub, L. Mo, 104208, Div. AL Tide |
(1990, reprinted in, S USCL S R133 mote, ICE will pay a desth gratuity
payment of up to 310,000 10 the personal representative of an omployee
whaose death from an injury sustained in the performance (Hne) of duty
oceurred on or after August 2, EQ‘?"}. This includes employees wheo die
afler sepuration from the agency i the death is the result of an injury
sustained In the performance il m of duty. 1t does not include emplovess
whose death is determined to have resulted from willfid misconduet. The
S HLO00 death gratuity pavment is in addition o other amounts patd except
that the amount must be oliset by the pavments histed in 5 US.CL 88
B133(0) and 8134{u) and other »,muzloni\f mandated amounts.

by Inaccordancs with 5 ULS.CL 8 81024, HOE will pav a a‘ii:e*ﬂ% gratuity
payment of up to $100.000 w0 or for the survivor(s) of an uup}i)tm who
dies from injuries incurred in connection with the employee™s service with
an Armed Foree inoa contingency operation, as defined by 1 URC
5 1482alc)

1) The $100.000 amourd must be reduced and offset by any other
federally provided death gratsity,

2ot
v

This one-time pavment will be disbursed to the survivors of the
emplovee in a specihic order of precedence set torth in the stehuie., A
emplovee desiring to designate one or more alternate beneficiuries ni i
death gratuity pavable under this provision must complete and sign a
copy of form CAA, Designurion of a Recipient of the Federal
Emplovees Compensetion Aot Death Grranudty Paymens Under Section
TREIAS {gg‘“}?’nbfie*f aw {10187 (Section 8102a), which can be obtained
from the 118, Department of Labor website at

bt/ www.doeLsoviowep/diec/regs/compliance/CA-40.pdl The
emploves shoub '3 complete the form and forward the original 1o the
appropriate OHC Human Resources Service Center for retention in the
official persont 14.,2 {plder, or a related svstem of records, in cuse ity
needed in the future. The emplovee should retain a copy of the
completed form for hig or her records.
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30 Inaccordance with 3 US.C, § 8134, iF a death results from an injury sustained
i the performance of duty. m» ited Mates shall pay, o the personal
vepresentative of the deceased or otherwise, funerad and burial expenses not io
exceed 800, in the diseretion of the Secretary of Labor,

4. Aremploves in o missing status s enttted to receive or have eredited 1o his
or her account, for the period he or she i in that status, the same pay and
allowances to which he or she was entitled at the bcgmnmg of that period or
miay hecome entitled thereafler. The employee 15 also entitled 1o payment for
annual leave which scerued but which was forfeited because he or she was
uribde 1o use the feave by virtue of the massing status, or 1o have the leave
restored and credited to o separate leave secomnt. For an emplovee who is
missing or absent for more than 29 days, payment may be amhu ized to family
members for transportation of household ,.\ami personal effects 1o the vesidence
of record.

5 Fransportation and Relocation Expenses

[ gceordance with 3 US.CL 88 3741 and 3742, poyment of cortain exponses

is authorized for any un;}ia}gmﬁ when, ot the time of death, the employee was
on official travel, performing official duties outside the Contimental United
States, absent from duty, or mzsswm,d away from his or her home ol record
under a mandatory mobili ity agreement, This includes pavment for
preparation and transportation of ins, and tramsportation of immediate
family members and household gouds.

In accordance with 5 LLS.C, § 57424, o law enforcement officer, who dies as 3
resall of personal infury sustained while in the performance {(line) of duty,
mray be authorized for pavment of any gualified expense of the immedinte
family of the covered LEO stiributable to g change in the family’s place of
residence, if the place where the immediate family will reside following the
denth of the LEO 15 (1) different from the place where the immediate family
wled at the time of the LEO s death, and 23 within the United Siates,
Payment may also be authorized for preparing and tramsporting the remains of
the deceased 1o the place where the immediate family will reside following the
death of the LEO.
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