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taken into custody and who either appear, are known, or claim to be less than eighteen years of
age.

For UC removal flights departing a staging location for an international destination, a copy of the
[-216 signed by the receiving government official must be placed into the UC’s A-file for
verification of safe returmn, per memorandum Repatriation and Custody Transfer of
Unaccompanied Alien Children to Foreign Government Officials issued on April 17, 2008.

As per Section 7.4 of the Performance Based National Detention Standards (PBNDS), “Detainee
Transfers,” a medical summary, 1-205, 1-294, [-296, 1-213, I-77, travel document, and photo
must accompany all aliens for transfer and/or removal. To expedite the transfer process, all
medical, travel and removal documents must be attached to an I-216 in the same order as the

names of the alien(s) appear on the I 216(s). In all movements, all detainees must be entered
into () (7)(E) prior to boarding an ICE Air flight.

For removal flights departing a staging location to international destinations, the I-205 or 1-296
will be completed by the sending [CE ERO officers verifying departure of the aircraft from a
staging location for removal missions. Upon completion of the executed/verified departure
documents and in order to secure their return, field offices are to provide an envelope with the
Docket Control Office‘s current address.

For detainees classified as “new apprehensions,” for which medical information is unavailable, a
blank medical summary form with the detainee’s name, date of birth, and alien number will be
required. In the event of a flight diversion to an alternate location or in an onboard medical
emergency, the flight nurse may then use this form during symptom screening.

The ICE Air Flight Medical Provider will conduct a visual screening consistent with current ICE
policy and procedures on those detainees lacking medical summary information (new
apprehensions) who are delivered to the aircraft. Any ICE detainee who fails to pass screening
by a flight medical provider and/or is suspected of having a health-risk condition potentially
contagious to other detainees, staff and/or third parties, will be denied boarding and referred to
an ICE approved facility for screening. For those detainees who have completed a tuberculosis
(TB) test, a Medical Summary of Alien in Transfer or its equivalent, will be required from the
facility. This medical document must be signed by a doctor or certified medical provider. For
those who have been implanted with a TB Tuberculin Skin Test (PPD) that indicates positive,
only a negative chest x-ray (CXR) will clear the alien for travel. A symptom screening will not
suffice in this situation.

Prior to acceptance for flight, the facility medical staff must clear the transfer of detainees with
special medical needs or psychiatric conditions, and prior approval must be obtained from the
receiving location(s) by the sending location(s). The sending facility’s medical staff shall
prepare a Medical/Mental Health Transfer Summary and provide medical instructions/
medication in accordance with PBNDS, Detainee Transfers, section Five B. Responsibilities of
the Health Care Provider at the Sending Facility.
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In all movements, detainees possessing property are limited to one durable, tear-resistant
container (Box, Backpack, Suitcase or ERO-approved bag only), weighing no more than 40
pounds, per PBNDS, Funds and Personal Property. There must be a completed I-77 for the
item, and the I-77 number must be indicated on the I-216.

C. Waiver of Documentation Requirements

Waiver of documentary or informational requirements may only be obtained from the IAO
Deputy Assistant Director and/or designee. The requesting office must articulate the reason(s)
for which such a waiver may be warranted. Examples warranting a waiver may include urgent
operational requirements to transport large numbers of newly apprehended detainees, natural
disasters requiring emergent movements, or the inoperability of computer processing systems
such as (b) (7)(E). Prior to submitting a request to IAO, the requesting field office must first obtain
concurrence from the receiving field office, and then annotate the name/contact information of
the person who granted approval/authorization for the specific movement.

The concurrences from all parties involved must be documented on all I-216s related to the
specific movement. Information must include the name of the officer(s) at the receiving office
who approved the request, and this information forwarded on to ICE Air Operations.

D. Additional Documentation Requirements According to Type of Movement Detainees
Scheduled to Depart the United States to Foreign Countries (This includes Voluntary
Returns (VRs) to Mexico, Expedited Removals (ERs), and other detainees subject to an
Administrative Final Order of Removal/Deportation.)

All detainees being removed must have completed 1-205s/[-296s, as applicable, with a clear and
current photo and a clear right index fingerprint. Additionally, all detainees must have the
original travel document with photo, as required. Travel documents may not be required for
special removal cases pre-arranged by HQ ERO (i.e., Haiti, Cambodia, etc.).

To expedite the return of the executed document, it is required that the sending office(s”) address
be stamped/written on the I-205/1-296. Upon completion of the executed/verified departure
documents and in order to secure their return, field offices are to provide an envelope with the
Docket Control Office’s current address.

All detainees must be transported with cash in United States currency (unless there is foreign
currency in the alien’s property). It is the responsibility of the sending offices to ensure that
checks and/or debit cards issued by an institution are cashed prior to the transfer/removal.
Detainees must retain possession of money, valuables and jewelry as long as none of those items
pose a safety or security risk.

Mexican VRs must also have an I-94, "Arrival/Departure Record."
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perimeter around the aircraft. To avoid potentially dangerous situations, vehicles should be
turned off whenever possible.

(b) (7)(E)

D. Boarding

All vehicles and detainees will be thoroughly searched prior to being brought to the alien
exchange location. Aircraft security personnel will pat down the detainees prior to their
boarding the aircraft. A search of detainees at the facility is essential to eliminating contraband,
as well as foreign object debris that could damage an aircraft.

E. Emergency Exit Row Seating

The FOIC has the authority to direct the seating of the contracted security officers on 1AO
contract aircraft and should distribute the officers evenly throughout the cabin to maintain safety
and security, as well as to aid in the event of an emergency evacuation. In the event that there is a
full passenger load, and the FOIC determines — based on the cabin configuration — that the
emergency exit row seating must be occupied by detainees, the following will be required prior
to seating detainees at the emergency exit row.

It must be determined that the detainee is either a non-criminal or a low-level criminal.
The detainee must be able to speak and understand English.

The detainee must agree to assist in the event of an emergency evacuation.

The detainee must be unrestrained.

The detainee must be 18 years of age or older.

[ S O R S
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7. Only the ERO Assistant Director for Removal may authorize exceptions to the above
procedures. If media representatives do not follow these procedures and/or secure these
approvals, the FOIC will deny media representatives access to the special charter flight.

FOICs that are contacted by media personnel at the aircraft without having the proper
authorization are to deny access until proper clearance is acquired.

CONTACT INFORMATION FOR AIR CHARTER OPERATIONS
SDDOs may be contacted 24 hours a day, seven days a week by phone at (602) 744707
Additional contact information can be found on the IAO website within the ICE Intranet.

COMMERCIAL AIR OPERATIONS
Overview

IAO’s Commercial Air Operations Unit (CAO) is located in Mesa, Arizona and serves as the
commercial air transportation coordinating entity within ERO. CAO coordinates all escorted and
unescorted commercial removal requests, as well as domestic transfer requests, received from
ERO’s 24 field offices. CAO is also responsible for coordinating travel and lodging
arrangements for visiting foreign officials. These tasks are completed daily by the staff officers,
contractors, and ICE ERO AARs, in conjunction with Department of State Regional Security
Officers (RSOs) throughout the world.

CAO is charged with the mission of transferring and removing aliens via commercial aircraft,
thus executing the final phase of the removal process. CAO strives to improve commercial
removals by maximizing the use of direct routes to foreign countries, and minimizing transit
situations that require extensive resource coordination, allowing field offices to better utilize
officer resources.

Operational Process

ERO COUNTRY REMOVAL GUIDELINES (CRGs) & RESTRICTIONS
A. Travel Requests

I.  Escorted and Unescorted removal classifications are determined by the field offices

utilizing the Escort Determination Chart found in DROPPM Chapter 16, Appendix 16-4;

Enforcement Standard Pertaining to the Escorting of Aliens.

Field Office Travel Coordinator (FOTC) 1nitiates the ticketing process by submitting a

travel request online, through the current Travel Service Provider (TSP).

3. The request is transmitted to the TSP with a copy either the CAO.UNESCORTED or
CAQ.ESCORTED mailbox.

4. Within 24 hours of receipt, the TSP creates and sends an itinerary, based on the request to
the FOTC, with a copy to appropriate CAO mailbox.

!\)
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Attaché, AAR, or RSO review submitted requests and determine whether they can be
approved, denied, or require more information.

The eCC system is used by ICE Attaché personnel in the host country to facilitate escorted
removals and, when necessary, to provide lodging assistance, transportation, meet and
greets, and/or prompt evacuation in case of an emergency.

The eCC is the official authorization for U.S. Government personnel to be in country
(including transits) on official business.

Issuance of an eCC takes into account current travel warnings and safety issues in country.
Once eCC clearance is provided, the travel is considered officially authorized by DOS. All
official activities fall under the direction of the Chief of Mission. ICE officers and agents
engaged in official business (including approved annual leave) shall not travel to other
countries, change hotels, or otherwise modify their travel plans without obtaining prior
authorization from IAO CAO, in conjunction with the in country approving official. This is
primarily for officer safety. In the event of an emergency, the Chief of Mission will be
required to account for the whereabouts, safety and security of all U.S. personnel in
country, and will utilize eCC information to do so. During an emergency, ICE also uses
the eCC to locate and account for all personnel.

While in country, in conjunction with escorted removal travel (including while on approved
annual leave), ICE officers and agents shall immediately comply with all requests to make
contact with in-country officials. Because the Chief of Mission granted the presence of ICE
Officers in country, officers must comply with instructions to contact Embassy/ICE
Attaché/RSO Officials, when directed to do so. Compliance is not optional while on
official travel (including annual leave taken in conjunction with official government
travel).

Group Removals

A group removal is an unescorted removal of aliens in groups of six or more.

To request a group removal, the Field office needs to send a completed [-216 to the
CAO.UNESCORTED mailbox and to the Travel Service Provider office having
jurisdiction.

In the body of the email, the field office needs to state the requested travel date, airport,
airline and the desired breakdown (i.e., how many aliens per flight, etc.).

CAOQO will process the request once OMEGA issues the itineraries.

CAO will notify the applicable ICE Attaché Office of upcoming unescorted group removal.
Unless specifically advised to do so, the field office shall not include the ICE Attaché
Office’s POC in the travel request.

NOTE: CAO does not limit the number of aliens to be processed in group removals,
and relies on the airline to accept them.

Canadian Removals

IAO CAO coordination is required for Canadian Removals. CAO requires the following
documentation to be sent to the @ice.dhs.gov mailbox in a PDF
format:

a.  [-270%* (type legibly);
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when making all requests via the TSP website. (i.e., change form for changes and
cancellation form for cancellation requests).

Notification starts by submitting a cancellation or change request to CAO and to the TSP.
Staff officers within TAO will forward authorized or declined requests to the TSP, the IAO
TC responsible for the requesting AOR, and also to the requesting FOTC.

If requests arc incomplete and/or are submitted incorrectly, CAO staff will communicate
directly with the requesting FOTC. (The TSP is not routinely included in internal/routine
correspondence.)

For removals transiting more than one country, the sending field office must make
notification of the change/cancellation to the ICE Attaché office for both the transit and
destination countries.

When a change or cancellation occurs within 24-48 hours of a scheduled removal (or in
route), the field office and/or FOTC is responsible for making notifications to the
applicable ICE Attaché Office(s).

Contact should be made by telephone via X-SECTOR (800-973-®® o one of the
following until notification is achieved (in this order):

The ICE Assistant Attaché for Removal (or ICE Rep)

The ICE Attaché

The Department of State Regional Security Officer (RSO)

The ICE Air Operations CAO Duty Officer at (202) 423%*®™for further guidance on
notifications.

Field offices should be persistent in their attempts to make the required notification(s) until
contact is made through one of the methods listed above. As a last resort, send an email (o
the ICE Attaché Office and CAO and explain the reason(s) why notification is being made
electronically.

FOTCs are to reach out to ICE Attaché Offices for last-minute changes and cancellation
matters ONLY. FOTCs must contact IAO CAO for any other routine matters regarding
removal questions/issues. Any last-minute changes must be operationally necessary.
Additional notes regarding changes and cancellations, per the August 25, 2010, ICE
Memorandum issued by former Assistant Director Robert P. Helwig, Guidance Regarding
Travel ltineraries, Country Clearances Notifications and Expedited Country Clearances,
include:

ae o

a.  Officers are prohibited from changing or cancelling any part of their itinerary (i.e.,
flight/hotel arrangements) without prior approval from ICE Air CAO.

b.  All authorized changes and cancellations must be made through the TSP, and not
directly with the airline.

Expedited Removal

Per law, UC cannot be issued an expedited removal.

Allowed for exceptional cases only.

Processing of an expedited request does not guarantee approval by host country.

a. Field offices must submit a request to CAO via the dedicated mailbox at
(b) (T)E) wice.dhs.gov documenting the need to expedite.
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The subject line of the email should reference the subject being removed, e.g., Expedited
Request for Escorted/Unescorted Removal; A098765432; Smith; UK.

The body of the email must summarize (in sufficient detail) the following:

a.  Justification for the Expedited Request;

b.  Alien’s Biographical Information;

¢.  Criminal History (Including Wants/Warrants);

d. Medical History; and

e.  Behavioral History.

An Expedited Removal request should also include the following attachments:
a. A Copy of the Travel Document;

b.  The Escort Threat Assessment;

c.  Medical Summary (when applicable); and

d.  Copy of Itinerary.

Special Cases — Visa Waiver and Airline Expense Cases

Visa Waiver and Airline Expense Cases are requested using the Special Request button

found on the OMEGA website at (D) (7)(E)

Field offices must submit documentation to the TSP for the carrier via fax at (910) 938-
® NE or by email/scan. Required documentation includes passport, 1-94W, [-259, E-ticket,

and the reservation and/or reservation number.

The carrier will return an itinerary to the TSP within 24-48 hours. More complicated cases

may take longer.

Once the carrier accepts responsibility and issues an itinerary, it is forwarded to the TSP,

who in turn issues a ticket.
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