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Where can I get free legal help?
• Department of Justice Executive Office for Immigration Review (EOIR)*:

https://www.justice.gov/eoir/list-pro-bono-legal-service-providers.

• Immigration Advocates Network National Immigration Legal Services Directory*:
https://www.immigrationadvocates.org/nonprofit/legaldirectory/.

• American Bar Association’s (ABA) Free Legal Answers*: Volunteer attorneys respond to your questions, but they do
not provide long-term representation. https://abafederal.freelegalanswers.org/

Where can I learn about my legal rights and immigration options?
• The American Bar Association (ABA) developed a “Know Your Rights” manual*,

https://www.americanbar.org/groups/public_interest/immigration/projects_initiatives/know-your-rights/ ( ةیبرعلا
/Arabic,|中文/Chinese, English, Français/French, Português/Portuguese, Español/Spanish, Tiếng Việt/Vietnamese).

• EOIR’s Legal Orientation Program (LOP)* Available for download in over 30 languages through this website:
https://www.vera.org/ITAC

Where can I get general assistance?
• Church World Service Resource Call Center*: 1-800-375-1433, available Monday-Friday 9AM-5PM EST English,

Spanish, Haitian Creole. Call for referrals to service providers across the U.S. who can provide local support
through housing, legal and other services (including refugee resettlement offices, church congregations, shelter
networks, or medical services). Voice mail messages are checked 24 hours a day, 7 days a week. Call backs are
available in additional languages.

• United Nations High Commissioner for Refugees U.S. hotline*: For refugees or asylum-seekers in need of
assistance in the United States.

From U.S. Communities: 1-202-461-2356 to leave a message at any time. You will receive a call back during normal
business hours. Inquiries can also be made by email at usawainq@unhcr.org.

Where can I get help from U.S. Immigration and Customs Enforcement (ICE)?
• ICE Detention Reporting and Information Line (DRIL): 1-888-351-4024

Available from 8 AM to 8 PM EST Monday-Friday (except federal holidays). Several languages available. You can
call this number to get answers and resolve concerns about topics such as requests for basic case information,
reports of sexual or physical assault or abuse in custody, separation of minor child or other dependent and parental
related issues, and assistance with legal access issues.

• Victim Engagement and Services Line:
1-833-383-1465
You can call this line if you have been a victim of crime,
regardless of your immigration status or the immigration
status of the perpetrator.

• Scheduling your ICE check-in appointment or updating
your address with ICE:
Please visit www.ice.gov/check-in. You will need to use the
Subject ID and Country of Birth entered on your
I-385 form. You can also contact the DRIL line above.

ICE Check-in & Change of 
Address information

ICE Legal Resources & 
Information

*The resources listed are not affiliated, associated, authorized, endorsed by, or in any way officially
connected with ICE or any of its entities. Contact information is up-to-date as of publication date.
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