Broadcast Message: SEVIS NOTICE — SEVP Portal Release 1.5 Details
To: DSOs and PDSOs at SEVP-certified schools

Date: Feb. 21, 2019

Re: SEVIS NOTICE — SEVP Portal Release 1.5 Details

Number: 1902-01

General Information

The Student and Exchange Visitor Program (SEVP) upgraded the SEVP Portal to Release 1.5 on
Feb. 13, 2019.

Release Functionality
The release introduced three changes to the SEVP Portal:

1. Portal users can now reset their own accounts if they have been locked out of their
account. A “Password Reset” option is available on the SEVP Portal log in page. If this
does not work, the DSO can reset the student’s portal account through the Student and
Exchange Visitor Information System.

2. Science, technology, engineering and mathematics (STEM) optional practical training
(OPT) students will now see their reporting and self-evaluation requirements when they
log in to the portal.

3. The portal will now only email a notice when an employer end date changes if the student
is in an Active period of STEM OPT authorization. This update is a solution to the
misleading email previously received by students on post-completion OPT when STEM
OPT was added to their record.

Visit the SEVP Portal Help section on Study in the States for more information and resources.

Comments

To comment on this Broadcast Message, please email SEVP@ice.dhs.gov with “Broadcast
Message 1902-01 Comment” entered in the subject line.

Disclaimer

This Broadcast Message is not a substitute for applicable legal requirements, nor is it itself a rule
or a final action by SEVP. It is not intended to, does not and may not be relied upon to create any
right or benefit, substantive or procedural, enforceable at law by any party in any administrative,
civil or criminal matter.


https://studyinthestates.dhs.gov/students-stem-opt-reporting-requirements
https://studyinthestates.dhs.gov/sevp-portal-help
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https://twitter.com/StudyinStates
https://www.linkedin.com/company/student-and-exchange-visitor-program?trk=biz-companies-cym
https://www.facebook.com/StudyintheStates
https://www.youtube.com/watch?v=Js9QXKTlMUs

