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Broadcast Message: New FAQs on ICE.gov/COVID19 

To: DSOs and PDSOs at SEVP-certified schools 

Date: April 17, 2020 

Number: 2004-04 

 

 
The Student and Exchange Visitor Program (SEVP) continues to work to provide guidance to 
SEVP stakeholders related to the Coronavirus Disease 2019 (COVID-19). The Frequently Asked 
Questions for SEVP Stakeholders about COVID-19 continue to be regularly updated. The 
following sections in the FAQs were recently updated: 
 

• Employment 
• Travel 
• Form I-515A, “Notice to Student or Exchange Visitor” (new section) 
• M Students (new section) 
• Reporting School Changes 
• School Policies (new section) 

 
A few of the new questions recently added include: 
 
Should designated school officials (DSOs) with students on optional practical training 
(OPT) update the students’ employer addresses in the Student and Exchange Visitor 
Information System (SEVIS) with their remote work address? For students participating 
in the science, technology, engineering and mathematics (STEM) extension, do their Forms 
I-983, “Training Plan for STEM OPT Students,” need to be updated with their remote 
work address? 
 
No. DSOs should not update the employer address information in SEVIS nor on the Form I-983 
for students working remotely. 
 
What should students do if they need to return home within 60 days after completing their 
program of study, but their travel plans are complicated by a lack of commercially 
available flights or their country currently prohibits all inbound travel? 
 
SEVP recognizes that some students may find it difficult to return home during the COVID-19 
emergency because of diminished travel options. Students in this situation are encouraged to 
communicate with their DSO for guidance and to assess options for alternative study 
arrangements such as online classes during this time. DSOs should document in the student’s 
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record any material information related to a student’s inability to leave the country due to 
COVID-19. 
 
Do schools that currently have no F or M students enrolled need to send procedural change 
documents to SEVP? 
 
No, only schools with F or M students currently enrolled need to submit procedural change 
documents to SEVP.  
 
Comments 

To comment on this Broadcast Message, please email SEVP@ice.dhs.gov with “Broadcast 
Message 2004-04 Comment” entered in the subject line. 

Disclaimer 

This Broadcast Message is not a substitute for applicable legal requirements, nor is it itself a rule 
or a final action by SEVP. It is not intended to, does not, and may not be relied upon to create 
any right or benefit, substantive or procedural, enforceable at law by any party in any 
administrative, civil or criminal matter. 
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